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MapTHepam

Bo3BpaTbl U OTMEHbI

Bo3BpaThbl UM OTMEHbl AJ19 NapTHepa

HacToAwmnm OKYMEHT peryampyeT NopsLoK OTMeHbl 3aKa30B, BO3BpaTa AEHEXHbIX CpencTB

KJIMEHTaM, YAEP>XXaHU 13 BbINJAT napTHepa 1 0bpaboTku npeTeH3nin B cepeuce NPC.

[JOKYMeHT npuMeHsaeTCcs coBMmecTHO ¢ OgepTon napTHepa, AOKYMEHTOM «BbiniaThbl

napTHepam», NpaBuUiaMn KOHKPETHOro pa3saesna n UHANBUAYaIbHbIMK YC/IOBMSIMU NapTHeEpa.

1. OOwMe nosioXXeHusn

1.1. Ecnv onnaTa Npor3BoAnIack Yepes CEPBUC B NOJIb3y NapTHepPa, BO3BPAT AEHEXHbIX
CPEeOCTB KJIMEHTY MOXET OCYLLEeCTBAATLCA Yepes NMaaTeXHy MHPPACTPYKTYpy cepBuca ¢
y4yeToM npaBun BaHKa, NAaTeXXHOoro npoBaaepa, HOMUHANBLHOIO CYEeTa N BHYTPEHHEro0 y4yeTa

cepsuca.

1.2. Mpu NoNHON OTMEHE 3aKa3a Uan MeponpuaTUs Yepes CepBUC KIIMEHTY BO3BPALLLAETCS BCS

CyMMa, CMucaHHasn Yyepes CepBuUC, BKJIOYAA CEPBUCHbLIN cbop, ecnn oH B3MMascs.

1.3. OnepaTop BrpaBe 3anpocuTb y NapTHEpPa AOKYMEHThI U CBeAEHUS, MOATBEp XX AatoLLmne
NCMOJIHEHME 3aKa3a, NpoBeAeHe MeponpusaTus, nepegady ToBapa, 4OCTaBKy, OKasaHue

ycnyrm nnn nHble obcToATENLCTBA, MMELW e 3Ha4YeHne ans PaCcCMOTpPEHNA NPETEH3NN.

1.4. NapTHep ob6s3aH CBOEBPEMEHHO NPenoCTaB/ATbL ONnepaTopy NOSCHEHMUS,
noaTBep xpatrume Mmatepmasbl N NHYO MHGDOPMaLKUo, HeobxoonuMyto oaa pacCMOTpPeHUs

06pa|_|_|,eH|/||7| KJINEHTOB, BO3BpPaATOB, ‘-IapLI,)K63KOB N CMNOPHbIX onepau,|/||7|.

1.5. Ecnm ycnyra napTHepa 6biia oKasaHa, 3akas Uiy MeponpusiTue 3aBeplueHbl, a BbinaaTa
Mo COOTBETCTBYHOLLEN ONepaLnn yxe nepevyncieHa napTHepy, nocieayollas npeTeH3us
KJIMEeHTa 0 BO3BpaTe pacCMaTpPMUBAETCA MapTHEPOM CaMOoCTosATesIbHO. MapTHep 0b653aH 3a
CBOW CHET YyperyampoBaTb TaKyl NPEeTEH3U0 C KJIMEHTOM /Inbo BO3MECTUTb onepaTopy CyMMy

BO3BpaTa, eC/1M BO3BPAT TEXHNYECKM NPOBOANTCS Yepe3 CepBuC.

1.6. MNMocne oka3zaHu4 YCNyrm n nepevdncieHnd BbinJiaThbl MapTHEPY KOMUCCUA OMnepaTopa,

KOMMNCCUA 3a BbIBO, CepBI/ICHbIIh C60p N NHblE YAep>XXaHNA 3a q)aKTI/I‘-IeCKI/I OKa3aHHble



ornepaTopoM YCAYrn CHATATCA HAYNCSIEHHBIMU. [TapTHEP CaMOCTOATE/IbHO KOMIMEHCUpPYeT
Takne CyMMbl NMpu BO3BpaTe KJINEHTY, eC/in MHOoe NMPsIMO He NpeayCMOTPEHO 3aKOHOM NN

oTAe/IbHbIM COrJlalleHneM.

2. Meponpuatusa u ouneTsbl

2.1. OpraHusaTop MeponpuaTusa obsisaH cobnogaTe NpaBuia Bo3BpaTa b1MneTos,
YyCTaHOBJ/IEHHbIE 3aKOHOAAaTeIbCTBOM Poccuinckon degepaunm, yCroBUSMU KapTOUKK

MeponpusaTus n obazaTenbcTBaMu nepen KJINeHToM.

2.2. MNpn oTMeHe MeponpusaTUs COOTBETCTBYIOLWas CyMMa BO3BpaTa UCKJIOYaeTCsA U3 BbiNaaThl

opraHusaTopy 1mbo yaep>xmBaeTcs n3 6yayLinx BbinaaT opraHmMsaTopy.

2.3. Mpwu nepeHoce MeponpuATUS NN U3SMEHEHUN ero CYLLEeCTBEHHbIX YCI0BUIA MapTHEP
0b6s13aH cBOEBpEMEHHO NepeaaTh onepaTopy MHdopMaLuto, HeobxoauMyto s

NHMOPMNPOBAHUS KIIMEHTOB N 06paboTKM BO3MOXKHbIX BO3BPATOB.

2.4. Mpwn pobpoBOSILHOM OTKa3e KJMeHTa OT NoCeLleHns MeponpusaTms Bo3BpaT
ocyLLecTBIAETCA Mo NpaBusaM opraHusaTtopa n obasaTenbHbIM TpeboBaHUAM
3aKoHomaTenbCcTBa Poccnnckon ®epepaumm, BKAKOYasa crneumnanbHble npasuaa Bo3spaTa

buneTtoB Ha 3pesinHble MeponpmnaTna, ecim oHn npMMeHNMbI.

3. PecTopaHbl U g ocCTaBKa

3.1. Ecsin pecTopaH OTKas3asica OT 3aKasa, He noaTBepAns 3aKa3 UM He MOXKET UCMNOJIHUTb
3aKa3, JeHeXHble cpefCTBa BO3BPALLAOTCA KJIMEHTY, a BbiMNJlaTa MO TakOMYy 3aKa3y napTHepy

HE NpomnsBoOgnTCA.

3.2. Mpun npeTeH3nax no KayecTsy 61104, KOMMNIEKTHOCTUN, CPOKaAM OOCTABKU N UHbIM
BOMPOCAM MCMONHEHUS 3aKa3a napTHep 0b6si3aH y4acTBOBaTb B PACCMOTPEHMN Criopa U no

3arpocCy onepaTtopa npenoCTtaBsidTb noATBEPXKAatOLWL e MaTepualibl.

3.3. Ecnv npeTeH3uns KaneHTa npusHaHa o60CHOBaHHOW, AeHEeXXHble CpeacTBa BO3BpaLlaTCA
KJIMNEHTY MOJIHOCTbIO WX YaCTUYHO, @ COOTBETCTBYOWAsA CYMMa YOepXMBAETCH U3 BbiMNaThl

napTHepy Wi Bo3MeLLlaeTcs NapTHEPOM onepaTopy.

3.4. MpoLoBONLCTBEHHbIE TOBAapPbl HaA1eXallero ka4yecTtsa nocse nepegadm KJInNeHTy
BO3BpPaATy HE nogsiexatT, eCJZin NHOE He NpeayCcMOTPEHO 3aKOHOM. 9T0 He ocBoboXXOaeT
NMnapTHEpPa OT OTBETCTBEHHOCTW MPW BbiABNEHNN HEAOCTATKOB, NMOP4YKN, HEOOCTABKN,

HapyweHna KOMNNeKTHOCTN U CyLleCTBEHHOINo HECOOTBETCTBUA 3aKa3a ONMNCaHNIO.



4. KaTanoXHble pa3gesnbl U apeHaa aBToO

4.1. B pasgenax «Otenun», «Typbl», «['nabl N Typbl», «FOCTUHULbI» U MHBbIX aHAIOMNYHbIX
KaTa/IoXKHbIX pa3fesiax Ha faTy HacTosAwen pefakunm Yyepes cepBuc nepenatoTcsa TONbKO
3a8Bku 6e3 oHManH-onAaThbl, OHNANH-OPOHMPOBaHMSA, Aeno3MTa U WTPadoB CO CTOPOHHDI

onepaTopa.

4.2. Ecnn pacyeTbl NPoOMCXonaT BHE cepBuUCa, BO3BPaATbl U OTMEHbI PErynpyoTcs
[OrOBOPEHHOCTSIMM Mexay NapTHEPOM U KJIMeHTOM 6e3 y4yacTus ornepaTopa, ecim uHoe

npsaMo He cornacoBaHoO CTOpPOHaMN.

4.3. B pa3zgene «ApeHOa aBTO» 4Yepe3 cepBUC ohopmMnaeTcs oHNnanH-b6poHNMpoBaHmMe C oniaTon
6aHKOBCKOW KapTon. [lo noaTBepXAeHns 6poHnpoBaHNs NapTHEPOM CnUCaHWe C KapThl

KJINeHTa He NMpon3BOAUNTCA; OTMEHa Ha 3TOM 3Tare He BJie4eT BO3BpaTa Yepes cepBuc.
4.4. Nocne noaTBepXAeHUA BPOHUPOBAHUSA U YCNELIHOro CMNCaHUA:

e 1PN OTMEHE 6pOHVIpOBaHVI$I MnapTHEPOM UJIN NP HEBO3MOXXHOCTW MpenoCTaBUTb
aBTOMObOUb KJIMEHTY BO3BpPaLWlaeTCAd BCA CyMMa, CrMiMCaHHad 4epe3 cepBuC, BKJ1lOYas

Oerno3nT U CepBUCHbIN cbop, ecnn oH B3MMancs;

e MpKn D,O6pOBOJ'IbHOM OTKa3e KJIneHTa BO3BpaT CTOMMOCTU apeHAbl N OOCTaBKN

OCYLLEeCTBNAETCA MO YCNIOBUAM KapPTOYKN aBTomMobunsa n npaBuJjiaM NapTHepPa,

e NENO3NT NMPM OTMEHE MnocJsie ornJiaThbl, KakK NMpasmio, BO3BpallaeTCAa KJIIMEHTY, €CJZIN NHOE

NpAMO He NpeayCMOTPEHO KapTOYKOM aBTOMOOMAS UK YC/IOBUAMY NapTHepa.

4.5. No 3aBepLueHnn BpoHNpPoBaHUA NapTHep 0653aH MHNLMNPOBATL BO3BPAT AEMN03nUTa
KNEHTY nnbo 3adnKCMpoBaThb B CEPBUCE MOJSIHOE NN YaCTUYHOE yOep )KaHne nenosnTa
rnpu NoBpeXaAeHnn aBToMobumnns, yrpate nMmyLiecTsa UM HapyLleHUn ycnoBun apeHabl. Mo
3anpocy onepaTopa rnapTHep npenocTtasnaseT poTo, BUAEO, ONMNUCaHNE N UHble
nogTeepXaatLme MmaTepuasnsl. Yoep>XaHHass CyMMa Aerno3nTa y4nTbiBaeTCA B MNOJb3y

NMapTHEPa,; BO3BpalWwEeHHaA CyMMa AOENO3UTa B BbIlNJIaTy HE BKJIKOYAETCA.

4.6. EChm B MHOM KaTasloXKHOM pa3gene byaoeTt nogkaoyYeHa OHNaNH-onaaTa Yepes cepBuc,
BO3BpaThbl OCYLLECTBAATCA NO NpaBuiaM 3TOro pasgena, ycnosmam naptHepa, OdepTe

napTHeEpPa 1 HAaCTOSLEMY AOKYMEHTY.

5. CnopHble onepauum



5.1. Mpwn cnopHon onepauunn, Xxanobe kaneHTa, NOAO3PEHNN Ha MOLLEHHNYECTBO, Yapaxxbake
NN TeXxHn4Yeckom ownbke onepaTop BNpaBe NMPMOCTaHOBUTL BbiNaTy NapTHEPY A0

3aBepLUEHUS NPOBEPKMU.

5.2. Ecnn CMNop peweH B NoJib3y KINEHTa, CyMMa BO3BpaTa YOEPXKUNBaAETCA N3 BbiMJ1aThbl

NnapTHEpPY WUan Bo3MELLAaeTCss MapTHEPOM onepaTopy.

5.3. HenpepgocTtaBneHne NnapTHEPOM AOKYMEHTOB, MOACHEHUI AW NOATBEPXKAEHUA B
pPa3yMHbIA CPOK MOXKET Yy4YUTbIBATbCS ONEepaToOPOM Mpu pacCMOTPEHUN Criopa N NPUHATUN

pelleHns no Bo3BpaTy.

6. 3akKnuYuTesibHbIe NOJIOXKEeHMUSA

6.1. Bo3BpaT KJIMEHTY He ocsoboxxpaeT MapTHEPa OT OTBETCTBEHHOCTW nepen KJIIMEHTOM

orepaTopoM, ec/in NpeTeH3nsa BO3HUKIA N3-3a eNCTBUN Uan 6e3nencreuns napTHepPa.

6.2. Bo BCeM, 4TO He yperyJmpoBaHO HaCTOAWMM OOKYMEHTOM, npumeHaoTcsa OdepTa

napTHepa, OOKYMeHT «BbinsaTbl NapTHEPaM» U 3aKoHOA4aTeNbCTBO Poccumnckon denepauynn.

MapTHepam

MonnTuKa KOH(pUAEHULUANBHOCTU NapTHepa

NMonutuka KOHUAEHLUANIBLHOCTU NapTHepa

HacTosawas Monntnka KoHGMOeHLUNaNnbLHOCTM onpenenseT nopsnok obpabotkun
rnepcoHaibHbIX AaHHbIX NpeacTtasmuTenen napTHepoB OO0 «NPC XAB», a TakXe UHbIX
OaHHbIX, NpefoCTaB/IAeMbIX NPU PErncTpaUnn N NCNosib30BaHUM NAapPTHEPCKOro NPUNOXKEHNS,

Beb-naHenn n gpyrux nHtepdgencos cepsuca NPC.

Pernctpaumsa napTHepa, noga4va 3adBKW, BXO4 B MAPTHEPCKUIN JINYHbIN KabnHeT nnm
NCNoJIb30BaHME NapTHEPCKMX PYHKLNIA O3HAYaeT 03HAaKOMJIeHME C HAaCToAWen NOINMTUKON.
Cornacusa npeacrtasmuTenein napTHepa Ha 06paboTKy NepCoHaNbHbIX AaHHbIX MOrYyT
0POopPMAATLCA OTAENbHLIMU AENCTBUAMU B MHTEpdEeNnce cepemca Nam oTaesibHbIMN

OOKYMEHTaMMN.

1. OnepaTop NepCcoHaNibHbIX AAaHHbIX



OnepaTtop: O6LIEeCTBO C OrpaHNYEHHOW OTBETCTBEHHOCTbIO «MPC XAB»

IOpupgunueckun apgpec: 364024, Poccus, YeveHckas Pecnybnuka, r.o. ropon Npo3HbIn, T.
po3HbIN, p-H AxMaToBCKUN, yn. nm C.LU. JlopcaHoBa, 34. 31

MHH: 2016009965

Knn: 201601001

OrPH: 1262000001889

CamT:irshub. ru

Email: cont act @r shub. ru

TenedoHn: +7 928 0017?71?37

2. YoM paHHble obpabaTbiBaloTCA
OnepaTop MoxeT obpabaTbiBaTb AaHHbIE:

e PYKOBOAUTENEN OPraHn3aunin-napTHEPOB;

e NHOMBUAYANbHbIX MpeanpuHUMaTenen;

e KOHTAKTHbIX UL, NapTHepa;

e COTPYAHWKOB NapTHepa, paboTawowmx B TM4HOM KabuHeTe;

e KYPbEPOB, aAMUHNCTPATOPOB, MEHEO)KEPOB, KACCUPOB U MHbIX NpeacTaBUTeNeN NapTHepa;

e /1L, YKA3aHHbIX B OKYMEHTAX, 3assBKax, obpalleHnsax n pekBmsmTax napTHepa.

3. Kakue paHHble oOpabaTbiBaloTCA
OnepaTop MoxeT obpabaTbiBaTb cnefyolime gaHHbIE:

e haMmnuns, NMA, 0OTYHECTBO;

e [10JI)KHOCTb N POJib B OpraHmn3aumnu;
e HOMep TesnedhoHa;

e apec 3/IeKTPOHHOM MNOYThI;

e poTorpadpua npopuns;

e [1aHHble aKKayHTa napTHepa;

e HAMMEHOBaHWe opraHmnsauun;

e VIHH, KM, OFPH/OrPHWUIT;

e TN NAapPTHEPa U TUN AEATEeNbHOCTY,
e IOPUANYECKNN, NOYTOBLIN, (PaKTUYECKNI afpec Uin agpec permcrpaunn;
e BaHKOBCKMNE PEKBU3UTHI;

e CBeaeHNA O HaJIoOroBoM CTaTyCe,



e [1aTa POXKOEHMNSA, MECTO POXAOEHUSA, TPaK4aHCTBO, NAacnopTHble AaHHble 1 CHNJIC
WHOMBMAOYANIbHOrO NpeanpuHUMaTens;

e OpraHM3aunoOHHO-NMpaBoBas popMa, faTa perncTpaunm n perucTpaumoHHbIe cBegeHUs
IOPUANYECKOro NNLA;

e CBeEeHNA PUHAHCOBOrO MOHUTOPUHIa, CTaTyCbl MPOBEPKU, NpeaynpexxaeHns n owmnbkn
NpoOBEepKU;

e IOKYMEHTbI, NOATBEPXKAaoLWmMe NMOJIHOMOYUSA, PEFNCTPALNIO, INLEH3UN NN pPa3peLleHns;

e [laHHble Npoduna rmpga: ums, oTo, onncaHne, TenedoH n email;

e CBeLleHNA O 3aBefeHnUn, KOMMNaHN, MeponpusaTumn, pectopaHe, rocTuHuue, Type,
aBTOMNpoOKaTe Uan nHoM obbekTe NnapTHepa;

e [JaHHblE TOYEK NpodaXk: agpec, ropon, rpacdpuk paboTbl, TeNnedoH TOYKN, HACTPONKN
0O0CTaBKM, JIOFMH 3aKa3a-Tpekepa v TenedoH AN19 yBeLOMJIeHUA O 3aKa3ax;

e NCTOPMSA 3aKa30B, 3a589BOK, MPOAaXK, BbiNJaT N BO3BPaTOB;

e Mepenncka c onepaTopoM 1 KJMEeHTaMM B paMKax CEepBUCA;

e [laHHble 006 ycTponcTee, IP-agpec, Bepcus NpuaoXeHus, push-TokeH;

e [1EICTBUA B NAPTHEPCKOM NPUNOXKeEHUN 1 Beb-NaHenu;

e IHblE NaHHbIE, KOTOPbIE NMapTHEP CaMOCTOATENIbHO NPEAOCTaBJIAET ONepPaTopy.

4. LLlenn oOpaboTKM AaHHbIX
HaHHble NnapTHepa obpabaTbiBalOTCA ANS CNeayoLWnNX Lenen:

e perncTpaumsa n npoBepka rnapTHepa;
e NpefocTaBs/ieHNe JoCTyna K JIMYHOMY KabuHeTy;

e (DMHAHCOBbLIN MOHUTOPWUHI, CKOPUHI N NPOBEpPKa PEKBU3NTOB;

e MOOEepauna NAPTHEPCKUX 3a5BOK;

e pa3MelleHune NpenoXXeHnn B CeEPBUCE;

e NpUeM 1N nepepaya 3akasos, 3a89BOK N 06palLEeHNN KNNEHTOB;

e OpraHmM3auuns OHNANH-0NaTbl U BbIMAAT;

e yyeT NaaTexemn 4yepes HoOMUHabHbIN cHEeT, OTKPbITbIN B AO «ThaHK»;
e pacyeT KOMUCCUWN ornepaTopa;

e (hOpMUpPOBaHME OTHETOB, aKTOB, PEeCTPOB N CBEPOK;

e 06bpaboTka BO3BpATOB, OTMEH, CMOPHbIX Ornepauuin n NnpeTeH3uin;

e KOMMYHUMKaLNA C MapTHEPOM;

e OTMNpPaBKa CepPBUCHbIX YBEOOMJIEHWUI;

e KOHTPOJIb Ka4eCTBa 1 npeaoTepalieHmne mMmoleHHM4YeCTBa,



aHaJIMTNKa 1 yny4dlleHne napTHeEpPCKNX NHCTPYMEHTOB;

ncrnosiHeHne TpeboBaHMM 3aKOHa, ByXranTepCcKoro 1 HaJloroBoro y4yeTa.

5. NMpaBoBble OCHOBaHUA 00pPaboOTKM

OnepaTop obpabaThiBaeT AaHHblE NAapTHEPa Ha OCHOBaHWUN:

cornacms cybbekTa nepcoHasibHbIX OaHHbIX;

NCNOJIHEHMS ohepThbl NAPTHEPA MU MHAMBMAYANLHOMO 40Or0BOPa;
HeobXoAMMOCTM NPOBEPKN U NOAKIIOYEHUSI NapTHepPa;

3aKOHHbIX MHTEPECOB OMNepaTopa;

TpeboBaHMM 3akoHodaTeNbCTBa Poccnmckon ®enepaumm.

Ecnu napTHep nepenaeT onepaTopy NEPCOHasbHble AaHHbIE CBOUX PaboOTHMKOB,

npeacrtaBuTeNen, KypbepoB, aMUHNCTPATOPOB, KOHTAKTHbIX JIUL, NN UHbIX Cy6'bEKTOB,

napTHep nogTBepXaaeT HaJindime corinacmnga Takmx any, nmbo NHOro 3aKOHHOI0 OCHOBAHUS

ona nepepayn n o6paboTKM OaHHbIX ONePaTOPOM.

6. Nepepavda AaHHbIX TPETbUM JiIMLLAM

6.1. OnepaTop MoOXeT NnepenaBaTb AaHHble MapTHepa:

KnneHTaMm B obbeme, HeobxoaMmom Oons OTO6pa>KeHlAFI KapTO4KW MapTHEpPa, npenyioxxeHuns,

KOHTaKTOB WJIN UCMNOJIHEHUSA 3aKa3a;
6aHKaM, NNaTeXHbIM arperaTopam N 3KBaMPUHIOBbIM OpPraHn3aLnaMm;

AO «TBaHK» 1 UHbIM OpraHn3aLnsaM, y4acTBYOLWNM B paboTe HOMUHAIbHOTO CYeTa, NpMeme

naaTe)xew, BbinjaTax v BO3BpaTaX,

opraHusauusaMm, y4acTBYIOLIMM B MPOBeEpPKe napTHepa, PUHAHCOBOM MOHUTOPUHIE U

npenoTBpaLLEHNN MOLIEHHNYECTBA;
CepBrCaM 3JIEKTPOHHOI0 JOKYMEHTO060pOTa;

nogpsaymMkKamMm TEXHMYECKON NMoaOEeP>XKKU, XOCTUHIra, aHaJINTUKKU, YBEOOMIEHNN N CBA3W,

BKJIt0OYasa cepBuchl AHaekc MeTtpuka/AppMetrica;
byxrantepam, ayanTopam, OPUCTaM N KOHCYJibTaHTaM ornepaTopa;

rocygapCtBeHHbIM OpraHaM rnpum HaJIm4mm 3aKOHHOI o Tpe6OBaHI/IFI;



e VHbIM SINLIAM, eC/IK NepefaYvya HeobxoanuMa A1 UCNOJIHEHUS AOFOBOPa WU 3aKOHa.

6.2. BaHKOBCKME PEKBU3NTbLI UCMOJIb3YIOTCS A5 PacY4eToOB C NAapTHEPOM U He NybnKyTCs

onga KJIMeHToB, eC/ih NHoe He Tpe6yeTc9| 3aKOHOM MNJIN HE COrJlaCoBaHO C NMapTHEPOM.

6.3. My6nYHbIe OaHHble MapTHEpPa, pa3MelleHHble B KapTo4Ykax cepBuca, MoryT bbiTb

[OCTYMHbI HEOrPAHUYEHHOMY KPYTY JINLL.

6.4. OnepaTop He NPoJaeT NepcoHasibHble JaHHble NpeAcTaBuTenen napTHepa. Nepenaya
JaHHbIX TPETbUM JINLLAM AO0MYCKAETCSA TOJIbKO MPU HAIMYUN 3aKOHHOI0 OCHOBAHUA U B

obbeme, Heob6XxoaMMOM 151 COOTBETCTBYIOLLEN LLesn.

6.1. Jlokanmsauuma U TpaHCrpaHU4Hasa nepeapavya AaHHbIX

6.1.1. OnepaTop obecneymBaeT 3aNncCb, CUCTEMATMU3IALNIO, HAKOMJIEHNE, XPaHeHe,
YyTOYHEHME N N3BJIeYEeHME NepPCOoHaIbHbIX AaHHbIX FpakgaH Poccunckon denepaunm C

ncnosb3oBaHmeM 6a3 AaHHbIX, HAXOAALWMXCA Ha TeppuTopun Poccunckon depepaynn.

6.1.2. Ha gaTy HacTosLen peakLnm onepaTop He OCYLLLEeCTBASIET TPAHCIPaHUYHYO

rnepenayy nepcoHasibHbIX AaHHbIX NpeacTaBUTeNnen napTHepa.

6.1.3. Ecam B 6yayuiem oTaenbHble CEPBUCHI (PUHAHCOBOrO MOHUTOPUHIA, aHAINTUKN,
yBeOOMJIEHNWN, XOCTUHIra, NaaTexXemn, 3J1IeKTPOHHOIro AOKYMeHTo060opoTa Uan TEXHNYECKON
noanepXku byoyT npeanonaraTb TPAHCrTPAHMUYHYIO Nepedadvy OaHHbIX, onepaTop A0 Havana
Takon nepenayn NnpuMeT Mepbl, NPenyCMOTPEHHbIE 3aKOHO4ATENbCTBOM PoCCMNCKOWN

depepaunn.

7. laHHblIe KJIUEHTOB, O0CTYMNHbIe NapTHepy

7.1. Inga ncnosiHeHNA 3aKa30B M 3a8BOK OrnepaTop MOXET rnepefasaTb NapTHepY OaHHble

KJINEHTOB:

e NIMA KJZINEHTaQa,

TenedoH;

agpec 0oCTaBKu, ecnmn TpebyeTcs;

COCTaB 3aKa3a;

cBeneHus o bunete nnu 3asnBke;



e KOMMEHTapuUn KJINEeHTa;
e VHble AaHHble, HeobXxoanMble ANS UCNOJIHEHUSA 3aKa3a.

7.2. NapTHep 0653aH MCNONb30BaTb AaHHbIE KJIMEHTOB TOJIbKO A1 NCMOJIHEHUS

KOHKPETHOro 3aKasa, 3asaBKN UIN YCIyri.
7.3. NapTHepy 3anpeLleHo:

e NMepenaBaTb AaHHbIE KJIMEHTOB TPeTbUM Nnyam 6e3 3aKOHHOro OCHOBAHUS;

e NCMOJIb30BaTb AaHHbIE KJIMEHTOB AJ19 CAMOCTOSATE/IbHbIX PEeKJIaMHbIX PACCbhINOK;

e COXpPaHATb AaHHble CBEPX HEOOBXOAMMOr0o CPOKa;

e Ny6NMKOBaTb AaHHbIE KJIMEHTOB;

e NCMOJIb30BaTb AaHHbIE KJIMEHTOB BHE Liefier UCMNOJIHEHMSA 3aKa3a.

7.4. MNpwn HapyweHnn NpaBua 06paboTKN AaHHbIX KJIMEHTOB ONepaTop BrpaBe OrpaHNYnTb

0OCTyn napTHepa K cepBucy 1 notpeboBaTb BO3MeLLEHNSA YOLITKOB.

8. XpaHeHue paHHbIX

8.1. laHHble NnapTHepa XpPaHATCH B Te4eHne CpoKa COTpyLoHMYEeCTBa 1 NocJie ero

npekpaLlleHns B Npeneniax CPokoB, HEOOX0AMMbIX OJIS:
e ODyXranTepckoro n HaJIoroBOro y4yeTa;

e YCrnosiHeHNsA 06583aTenbCTB;

e MPOBEAEHMNSA CBEPOK;

e 06paboTKM BO3BPATOB N NPETEH3UN;

e pa3peLleHnsa Crnopos.;

e cobnopeHns TpeboBaHUN 3aKOHa.

8.2. aHHble 0 NnaTe)axX, BbiMJaTax, 3aka3ax n OOKYMEHTAaX MOIryT XpaHUTbCA B TEYEHNE

CPOKOB, YCTaHOBJ/IEHHbLIX 3aKOHOOATEJ/IbCTBOM.

8.3. NybnnyHble MaTepuranbl NapTHepPa MOryT ObITb YAasieHbl N CKPbITbI NoC/e
npekpaLlleHns cCoTpyaHNYeCTBa, eC/IN UX AajsibHellee pa3MelleHne He TpebyeTca ons

NCTOpUN 3aKa30B, OTHETHOCTUN UJIN 3aKOHHbIX MHTEPECOB OrepaTopa.



9. 3awumTa AaHHbIX

9.1. OnepaTop NpUHUMaET OpraHM3auNOHHbIE U TEXHUYECKME Mepbl 014 3alNTbl AaHHbIX
NMnapTHEpPa OT HEMPaBOMEPHOro AO0CTYMa, PaCKpbITUA, NSMEHEHUNA, YHUHTOXKXEHNA N NHbIX

HernpaBOMEpPHbIX OENCTBUNA.

9.2. loCcTyn K OaHHbLIM MpeaocTaBAseTCsl TOJIbKO COTPYAHMKAM, NogpsavynkaMm u cucteMam,

KOTOpbIM OH Heobxoaum gns paboTbl cepBuca.

9.3. MapTHep 06s53aH obecneynTb 6€30MNacHOCTb COBCTBEHHbBIX YCTPONCTB, YHYETHbIX 3anucen,

rnaposien, KogoB NOATBEPXKOEHUSA U AOCTYrNa COTPYOHUKOB.

9.4. NapTHep ob6a3aH He3aMennTeNbHO, HO He Mo3aHee 24 4YacoB C MOMEHTa BbISABJIEHUS
WHUMOEHTa, yBeAOMUTb ornepaTtopa 0 HECAaHKUNWOHUPOBAHHOM A0CTYynNe K JIMYHOMY KabunHeTy

nnn ytTevyke oaHHbIX KJINEHTOB.

10. YBepoMneHun

10.1. OnepaTop MOXEeT HanpaB/siTb NAPTHEPY CEPBUCHbIE YBEAOMJIEHUS:
e 0 HOBbIX 3aKa3ax W 3asiBKax;

e 00 N3MeHeHUn CTaTyCoB;

e O BbIMJIaTax W Bo3BpaTax;

e 0 MOAEepaLny;

e O JOKYMEHTaXx;

e 0 TexHM4Yecknx paboTtax;

e 0 6€30MaCcHOCTN aKKayHTa.

10.2. OnepaTop MOXXET HanpaB/siTb MHHPOPMALIMOHHbIE U MAapPKETUHIOBble COObLLEHNS O
HOBbIX PYHKLINAX, YCIOBUAX COTPYAHMYECTBA, aKLMSAX N BO3MOXXHOCTSAX NPOABUXXEHUS MO
email, push-yBeiomMneHnsiM, MecceHa)xepaM N TeneOHHbIM 3BOHKaM Npu Haan4mm

cornacma nanm NHOro 3aKOHHOro oCHoBaHMA.

10.3. MapTHep MOXXeT 0TKa3aTbCA OT MAPKETUHIOBbIX COOBLLEHN, eCcnin Takme coobLieHuns

He ABNATCA HeOBXOAMMbBIMU A1 NCMOJIHEHUS Ooroeopa nnn pa6OTbI cepBuca.



10.4. Ecam MHGpOPMaLMNOHHbIE NN MAapPKETUHIOBblE COObLEeHNA HAaNpPaBAAaTCA
npeacTaBuUTeNo NapTHeEpPa Kak (n3ndecKoMy sinLy, onepaTop noJsiydaeT corinacue nnum

NCNofb3yeT UHOE 3aKOHHOE OCHOBAHME B CJlyvasix, NpeayCMOTPEHHbIX 3aKOHOM.

11. MNpaBa cybbekTa NnepCoHaNbHbIX BAHHbIX
CybbekT nepcoHasbHbIX AaHHbIX BrpaBe:

e MOJSy4UTb CBefeHns ob obpaboTke faHHbIX;

e 3aMNpPOCUTb YTOYHEHNE OAHHBIX;

e 0TO3BaTb corsacme Ha obpaboTky;

e NoTpeboBaTh yaaseHNa OaHHbIX NP OTCYTCTBUN 3aKOHHbLIX OCHOBAHU A1 XpPaHEeHUS;
e OrPaHNYUTb NOJIyYeHMEe MapKEeTUHIOBbIX COODLLEHNN;

e HanpaBuTb obpallieHne onepaTopy.

OT3bIB cornacus nam Tpe6OBaHVIe yOaleHNA OaHHbIX MOXET MoBJINATb Ha BO3MOXHOCTb

NCNOJIb30BaHNA NApPTHEPCKOro JIMYHOro KabuHeTa U NPoAO/IKEHNE COTPYAHNYECTBA.

12. YpaneHue akKayHTa napTHepa

12.1. NapTHEpP MOXXET 3anpoCuTb yaaJlieHne akKayHTa UaKN NpekpalleHne 4oCTyna K JINYHOMY

KabuHeTy.

12.2. Nepepn yoaneHneM akkayHTa napTHep o653aH NCNOIHUTbL BCe He3aBepLUEHHbIe 3aKa3bl,

3a4BKW, BO3BpPaAThI, BbIMJ1aTbl, AOKYMEHTbI N NHbIE obsi3aTenbCcTBa.

12.3. Mocne yaaneHns akkayHTa onepaTop yaanseT nnav obesnnymBaeT AaHHbIe, KpomMe
NaHHbIX, KOTOPble HEOHXOAMMO XPaHUTb MO 3aKOHY, A8 y4eTa, OTYETHOCTU, pa3peLleHns

CMNopoB 1 3alliNTbl NMpas.

13. KoH¢pmaeHunanbHOCTb KOMMep4YecKon nHpopmMmauum

13.1. OnepaTop MOXeT NoJsiy4aTb OT NapTHepa KOMMep4YeCcKyo MH(popMaLKnio: LieHbl, YCI0BUS,
OT4YeThbl, NpoAa>kKn, 0bopoTbl, BAHKOBCKME PEKBU3UTLI, MEHIO, CXEMBbI 3aJ10B, BHYTPEHHMNE

HaCTpOIhKI/I N NHble cBeageHns.

13.2. Takas UHOpPMaLIMA NCNONb3YeTCS TONbLKO A1 PpaboThl CEpPBUCA, PACHETOB, aHANIUTUKN,

noagaep>XkKu 1 NCNoJIHEHNSA COorlalleHnin C MapTHEPOM.



13.3. OnepaTop He packpbiBaeT HeNMyb/IMYHYI0 KOMMEPYECKYI0 MHOPMaLMIO MapTHepa
TPEeTbUM NMLaM, KpoMe CilyyHaeB, He0BXOANUMbIX A9 NCMOJIHEHNA OOr0OBOpa, 3aKOHa Uaun

3alWMThl NpaB onepaTopa.

14. A3MeHeHue nNoJIMTUKM
14.1. OnepaTop BNpaBe U3MEHATb HACTOALLYO MNOJIUTUKY.

14.2. HoBa#s pemakumsa nybnnkyeTcs B cepBMCe UM HampaBaAeTCa MapTHeEPY AOCTYMHbIM

cnocobom.

14.3. npO}J,OJ'I)KeHI/Ie MCrnosib30oBaHNA NapTHEPCKOIro JINYHOIro kabunHeTa nocne r|y6n|/|Ka|_|,|/||/|

HOBOM penakunmm o3Ha4a€eT corjlacmne ¢ NsMeHeHNaAMN.

14.4. Pegakuunsa nonnTuUKM gencteyeT ¢ 25 anpensa 2026 roaa.

15. KoHTaKTbI

Mo Bonpocam 06paboTKM NepcoHasbHbIX AaHHbIX MAPTHEP MOXXeT 06paTuUTbLCA Yepes
noanep XKy cepsuca, MM4HbIM KabuHeT, email cont act @ r shub. ru, TenegoH +7 928 001?717

37 VNN UHbIe KaHallbl CBA3U, YKa3aHHbIe B cepBUce.

Ansa opnanyeckn 3Ha4MMbIX obpalleHnii NCNob3yTCS PEKBU3UTLI OMepaTopa, YKa3aHHble B

pa3gene 1 HacToALWEN NOJINTUKN.

MapTHepaMm

Mopy4yeHue napTHepa Ha oOpPaboOTKy AaHHbIX KJINEHTOB

NMopy4YeHue napTHepa Ha 00paboTKy JaHHbIX

KJINEHTOB

HacToawmin noKyMeHT perynmpyeT nopsaaok o6paboTkn nepcoHanbHbIX AaHHbIX KJINEHTOB,
KOTOpble NapTHep noJsiyyaeT Yyepe3 cepuc NPC ons NCrnosiHeHUs 3aka3oB, 3a8BOK, 61MneToB,

JIOCTaBKW, BPOHNPOBAHUI N UHBLIX 0BpPaLLEHWIA.

HOKYyMeHT npuMeHseTcs coBMeCcTHO ¢ OdepTon napTHepa, MoIMTUKON KOHPUAEHLNANIBHOCTY

napTHepa, MpaBunamn paboTbl MAPTHEPOB W NPaBUIaMMN KOHKPETHbIX pa3nesioB.



1. OOwMe nosioXXKeHusn

1.1. OnepaTop NepenaeT NapTHepY NepPCcoHasibHble AaHHbIE KJIMEHTOB TOJIbKO B 06beMe,
HeobxoaMMOM AN UCMOJIHEHUS KOHKPETHOr 0 3akasa, 3aaBku, buneTta, 4OCTaBKY,

6POHNPOBAHNSA UIIN UHOW YCAYT .

1.2. NapTHep obpabaTbiBaeT AaHHbIE KIMEHTOB CaMOCTOSATE/IbHO KakK /L0, onpefensouiee
NOPSALAOK UCMNOJIHEHUSA CBOEW YCNYrK, N/MAK MO NOPYYEHUIO onepaTopa B 4YaCTu AENCTBUN,
CBsAA3aHHbIX C paboTon cepBuca, ecsim 3To cnegyeTt U3 NPUMEHNMon cxembol 0bpaboTKku.
OnepaTop NpefocTaBnseT NoOWanKy U nepefaeT AaHHble NapTHePY TOJIbKO 418 NCNOJIHEHUSA

KOHKPETHOro 3akasa, 3asBKu, bunerta, [oCcTaBKN, BPOHUPOBAHUS UAN UHOWN YCNYTW.

1.3. NMapTHep ob6s3aH cobnogaTb 3aKOHOAATENLCTBO Poccmnckon dengepaumnn o

NepCoHasIbHbIX AAHHbIX, KOHPUAEHUWANBHOCTW, 3alUMTe NpaB noTpebuTenen n pekiame.

2. Kakue paHHble MOTyT nepepaBaTbCA NapTHepy
MapTHepy MOryT BbITb AOCTYMHbI:

e NMSA KJINEHTA;
e HOMep TesiedhoHa;

e aZipec OOCTaBKN WIN MeCTO OKa3aHusa yCcayru;

e COCTaB 3aKa3a;

e cBefeHunsa o buneTte, 3aaBKe, bpoHMpoBaHUN N obpalleHunu;
e KOMMEHTapUN KJINEHTAa;

e CTATyC OnsiaThbl, BO3BpaTa UM UCMOJIHEHUS;

e VHble AaHHble, HeobXoAMUMble ANA NCNOJIHEHUS 3aKa3a U 3asBKU.

3. PaspewieHHble uesnn obpaboTku
I'IapTHep BrpaBe NCroJZib30BaTb AaHHblIe KJINEHTOB TOJIbKO OJ14:

e MOATBEPXXAEHUA N UCTMOJIHEHNSA 3aKas3a;

e MPUIrOTOBNIEHUS, Mepefayn uam OCTaBKN 3aKa3a;

e NpoBepkK buneTa n [OoNycka Ha MeponpuaTue;

e 06paboTKM 3a9BKM MM BPOHUPOBAHUS;

e CBA3U C KJIMEHTOM MO KOHKPETHOMY 3aKa3y Win 3asBKe;
e PAaCCMOTpPEHMNSA NpPeTeH3nn, BO3BpaTa UM Cropa;

e ncnoaHeHus obasatenbHbIX TpeboBaHUN 3aKOHa.



4. 3anpelwieHHble AeUcTBuUA
MapTHepy 3anpeLleHo:

e 1CMNOJ/Ib30BaTh AaHHbIE KJINEHTOB [J19 CAaMOCTOATEIbHOWN peKaMbl U PacChiiok 6e3
3aKOHHOI0 OCHOBAHUS;

e NMepenaBaTb AaHHbIe TPETbUM JINLAM, HE YHACTBYIOLIUM B UCMOJIHEHUN 3aKa3a WN 3asBKU;

e Ny6IMKOBATb JaHHbIE KJIMEHTOB;

e COXPaAHATb AaHHble CBEpPX HEOOXOAMMOro CPOKa;

e 00bEAVHATL AaHHble KJIMEHTOB C BHELUHMMN Ba3amu 419 Lenei, He CBA3aHHbIX C
NCMOJIHEHMEM 3aKa3a;

e 1CMNOJ/Ib30BaTh AaHHbIE KJIMEHTOB A9 06xo4a cepBMca Uav NnepemMaHnBaHNS KJINEHTOB,

€CJ/1IN 3TO HapyLlaeT ycJsioBnA COTpyaHMN4YeCTBa.

5. Mepbl 3aLLUThbI
MapTHep obs3aH:

e OrPpaHNM4YNTb OOCTYN K AaHHbIM KJIMEHTOB TOJIbKO YNMOJIHOMOYEHHbLIM JINLLaM;

obecneynTb KOH(PNOEHUMANBHOCTb OAHHbIX;

3almuaTh YCTPOUCTBA, YY4ETHbIE 3anncu, naposn n KaHasbl CBA3N;

He XPaHUTb AaHHble B 00LLeNoCTYyNHbIX dainax, YaTax u cuctemax 6e3 Haanexallen

3aWNThbI;

He3aMenO/IMTEeNIbHO, HO He no3gHee 24 4YacoB C MOMEHTa BbIABJIEHUSA UHLUUOEHTA,

yBEOAOMUTbL OMnepaTopa 06 yTe4dykKe, HeCaHKUMNOHNPOBaHHOM gocTtyne njinm MHOM MHUMNOEHTE.

6. CpOoK XxpaHeHuA

MapTHeEpP XpaHUT OaHHble KNMeHTa TOJIbKO B TeYeHue CpokKa, HeobxoOoMMoOro onst UCNOJHEHUS
3aKa3a, 06pa6OTKI/I npeTeH3nnm, BO3BpaTa, 6yxranTepCKoro nJanm HaJIoroBoro y4eTa,

pa3peLlieHnsa crnopa nianm NCnoJiHeHmMA Tpe6OBaHI/II7I 3aKOHa.

Mocne poctukeHus uenen obpaboTkm napTHep 06583aH yoanmTb i 06e31MyYnTb AaHHbIE,

ec/in ganbHelllee XxpaHeHne He TpebyeTcs Mo 3aKOHY.

Ecnu onepaTop 3anpocun yaaneHne, yTodHeHne, 610KMpoBaHne Uan orpaHmnyeHme obpaboTku
JlaHHbIX KJIMEHTa B CBSA3M C obpalleHneM cybbekTa NepcoHasbHbIX AaHHbIX UK TpeboBaHneM
3aKOHa, NapTHep 0653aH BbINOJIHUTL TAaKOW 3anpoc B pa3yMHbIi CPOK MB0 NpeaoCcTaBUTb

ornepaTopy MOTUBMPOBaHHOE 06bSICHEHNE HEBO3MOXXHOCTU UCMOJIHEHUS.



7. OTBeTCTBEHHOCTb

MapTHep HeceT OTBETCTBEHHOCTb 3a HapyLueHne npaBu 06pa6OTKVI OaHHbIX KJINEHTOB,
BKJ1IO4HaA HE3aKOHHYIO rnepena4vy, pacCCblJikKn 6e3 cornacus, yTe4qKy, HECaHKUMNOHNPOBaHHOE

NCMoSib30BaHME N XpPaHEeHMe CBepX HEOOXOAMMOro CPoKa.

MapTHep 06a3aH BO3MECTUTb onepaTopy yObITKK, WTpadbl, pacXxoabl U NPeTeH3nH,

BO3HUMKLUME MU3-3a HapyLLleHNa napTHepoM TpeboBaHnM K 06paboTKe faHHbIX KJIMEeHTOB.

8. Pepakuusn

Pepakuusa gokymeHTa gencrsyeT ¢ 25 anpena 2026 roaa.

MapTHepaMm

Mopapnok chopMUMPOBaAHUSA YEKOB U NJlIaTeXewn

MopapokK popMUPOBaAHUA YEKOB U NJiaTeXxeun ansa

napTHepa

HacToAawmn [oKyMeHT onNucbiBaeT NOpsSAOK NpvemMa niaTexen B Nosib3y napTHepa vyepes
cepBuC, HOPMUPOBAHUS KAaCCOBbIX YEKOB, KOPPEKTUPOBKN (PUCKasIbHbIX AaHHbIX U
pacnpefeneHns oTBETCTBEHHOCTM MeXAy onepaTopoM, MapTHepoM, BaHKaMn 1 NaTeXXHbIMA

rnpoBangepamu.

[OKYMeHT npuMeHsaeTcs coBMmecTHO ¢ OgepTon napTHepa, AOKYMeHTaMn «BbinaaThl
napTHepam», «Tapudbl 1 cepBUCHbIN cOop», NPaBUIaMN KOHKPETHbIX pa3nesoB U

NHOANBUAYANbHBIMU YCNOBUSMU NapTHepa.

1. OOwMe nosioXXeHusn

1.1. OnnaTa B cepBMCE MOXKET NPUHNMATLCS 6BAHKOBCKOW KAapTON MU UHBIM CNOCO6OM,
JOCTYNHbLIM B UHTepdelice cepBuca. Ha gaTy HacTosLWEN pedakLunum oHNanH-onaaTa
NpUMeHsIeTCs OJ19 MOKYMNKK 6UNeToB Ha MepPONpPUATUS, ONJlaThbl 3aKa30B B peCcTopaHax u

BpoHNpPOBaHNA apeHabl aBToMobunen.



1.2. MnaTtexun obpabaTbiBaloTCA C y4acTrueM baHKa, MAaTEXHOro arperatopa, 3KBanpuHroBomn

opraHusaumm, AO «TbaHK» MU UHbIX YNOJIHOMOYEHHbIX YH4aCTHUKOB MJIaTEeXXHOW

NHPACTPYKTYpPHbI.

1.3. MNpu onnaTe NpeasoXXeHUn NnapTHeEpPa AeHEXHble CPeACcTBa KJIMEHTOB NOCTyNatoT Ha
HOMMWHa/bHbLIA CYET ornepaTopa, OTKPbLIThLIN B AO «ThaHK», B M0JIb3y NapTHeEpPa Kak
beHeduumapa o5 y4eTa NocTynaeHuii, o6paboTkn BO3BpaTOB U Nocaeayowmx BbinaaT

rnapTHepy rno cxemMe MapkKeTrnjenca rnocsae HacTynJaeHns yCJoBUA BbiNaaThl.

1.4. OTobparkeHue onepaTopa, baHKa, NaaTeXXHOro NnapTHepa Ui TEXHNYECKOro
HanMeHOBaHMA CcepBUCa B NMaaTexxHon opmMe, Bbinncke, SMS, push-ysegomMaeHnmn nnu
KaCCOBOM 4Yeke camo no cebe He 03HayvaeT, YTO onepaTop ABAAETCA PaKTUYeCKUM NpoLaBLLOM

TOBapa Uin NCrnoJIHNTENEM YyCNIYIr NnapTHEPa.

2. Ponb onepaTtopa

2.1. B 4acTu opraHm3aumm pacHeToB Yepes HOMUHabHbLIN CHET Mo MOAENIN MapKeTnJenca
onepaTop Kak BJlagesiel MapKeTnjenca n HOMUHaJIbHOro cHeTa NPUHNUMAET AeHeXHble
CpeAcCTBa KJIMEHTOB B NOJib3y NapTHepa-beHeduumapa, nepefaeT 3akasbl, BeAeT yyeT
MOCTYMJIEHNI N0 Ka)KAoMy napTHepy, obpabaTbiBaeT BO3BpaThl, yAEPXKMBAET KOMUCCUIO
onepaTopa O4HOBPEMEHHO C NepeYvYncsieHneM ocTaTKa NapTHeEPY U nepedyncnseT napTHepy
npuYnTaloWMecs AeHeXHble cpeacTBa Nocsie HACTyneHnsa yCoBMn BbinaaThbl. MapTHep
aBnaeTcs beHeduymapom no 4OroBopy HOMUHAJILHOINO CHEeTa B OTHOLUEHNN OEHEXHbIX

cpencTs, NOCTYNMMBLWINX OT KJIMEHTOB B OlMJi1aTy €ro I'IpeLI,J'IO)KeHI/IIZ yepes cepBucC.

2.2. ®DaKTUYeCKMM NpoaaBLOM TOBapa, UCNOJIHUTENEM YCIyT X, OPraHN3aTOPOM MEPONPUSATUS,
pecTopaHoM, FOCTUHULEN, TMOOM, TYpONepaTopoM, apeHaonaTesleM aBTOMOBUAS NN UHBIM
NCNOJIHUTENEM ABISIETCA MapTHEpP, €C/IN MHOE NPSIMO He YKa3aHOo B KapTouke npenJsioxeHus

nin oToesibHOM CcorJialleHunn.

2.3. OnepaTop He XpaHUT NOJIHbIN HOMep BaHKOBCKOM KapThl, Cpok aencteusa, CVV/CVC-koa u
WHble OaHHble, 4OCTAaTOYHbIe 19 CAaMOCTOATENIbHOro CNncaHnsa 6e3 y4acTtus naaTexHoro

rnpoBangepa.

2.3.1. OnepaTop oba3yeTcsa nepenasaTb AO «TbaHK» N NHOMYy BaHKy, 0bCiyxKunBatowemy
HOMMWHaJIbHbIV CYET, CBeAEHNSA O NapTHepe Kak 0 beHedurumape No 4OroBOpY HOMUHAIbLHOIO
CcYeTa, a Takxxe cBedeHus 0b onepaunsax, 3aKasax, BO3BpaTax U UHbIX OENCTBUSAX B 0b6beMe,
HeobxoOoMMoOM ans ucrnosiHeHus TpeboBaHUM 3aKOHO4ATeIbCTBA, A4OrOBOPa HOMUHAJILHOIO

CHETa, Nnpasunn 6aHKa un I'IpVIMeHVIMOVI NAaTEeXHOW CXEMbl.



3. KaccoBble 4YeKku

3.1. KaccoBble Yekn (hopMUPYOTCA OrnepaTopoM NN NMPUBJIEYEHHbIM MNJaTeXHbIM/KacCOBbIM
rnpoBangepom B nopsake, npeaycMmotrpeHHom depepasibHbiM 3aKOHOM Ne 54-03 n

MPUMEHUMOW NJaTEXXHOW CXEMON.

3.2. MNpwn npueme onnaTbl B NOJIb3Yy NMapTHepa B YeKe yKa3blBalOTCA ornepaTop Kak
opraHusaTop NpueMa onJaTbl Yepe3 CepBUC N NAPTHEP KaK PaKTUYeCKMN NocTaBLLMK TOBapa,
paboTbl UM ycnyrn. B 4yeke MOryT yKasblBaTbCSA ONepaTop, NAaTeXHbIN NapTHepP U
haKTUYeCKMN NOCTaBLLMK C Yy4€TOM NPU3HAKOB pac4yeToB B NOJIb3Y TpeTbero anua,
npenycMoTpeHHbIX PefepanbHbiM 3aKOHOM Ne 54-03, HaCTPOEK NaTEXHOro NpoBanaepa u

OaHHbIX, MPpedoCTaB/IEHHbLIX MAapPTHEPOM.

3.3. MapTHep 0653aH NpenoCTaBUTb ONepaTopy AOCTOBEPHbIE CBeAeHus, Heobxoanumbie ans

GHopPMMPOBAHNA YEKOB:

e HaMMeHOBaHWe ToBapa, paboTbl UK ycnyru;

e LIeHY N KOJINYeCTBO;

e HaJIOroBbIN cTaTyC N cTaBky HAOC;

e CUCTeMy HasioroobnoXxeHns, ecsm NPUMEHNUMO;

e MPU3HaK NpegMeTa pacyeTa;

e rnpu3Hak cnocoba pacyeTa;

e CBEEHNA 0 (PaKTUYECKOM NOCTaBLUUKE;

e MPU3HAKW pacyeToB B MNOJIb3y TPEeTbero snua, npeaycMoTpeHHole denepasibHbIM 3aKOHOM
Ne 54-®3, ecnu npymMeHUMO;

e NHble cBeaeHns, Heobxoanmbie No 3aKOHY nJn TpE6OBaHI/IFIM nJaTe>XXHoro npOBa|7|p,epa.

3.4. Ecnn YeK cpopMnPOBAH HEKOPPEKTHO N3-3a HEJOCTOBEPHbIX WUJIN HEMOJIHbIX CBEeAEeHWN
napTHepa, NapTHep 0653aH BO3MECTUTb ornepaTopy yObITKY, WTpadbl, pacxodbl U NMPeTeH3nn,

BO3HUKLLUNE B CBA3WN C TaKUM HapyLUeHNEM.

4. Bo3BpaTbl U KOPPEKTUPOBKHU

4.1. MNpw Bo3BpaTeE AEHEXHbIX CPeACTB MOXKET (DOPMUPOBATLCA YEK BO3BpaTa UIN MHOWN

(pUCKanbHbIN LOKYMEHT B MOpsAAKe, NPeayCMOTPEHHOM 3aKOHOM Y HAaCTPOMKaMM NiaTeXHOoW

NHPACTPYKTYPHI.

4.2. Mpw NOSIHON OTMEHe 3aKa3a, MeponpuaTus unm 6POHNPOBAHNA apeHabl aBTOMOOWS

Yyepes cepBUC BO3BPATY MNOANIEXUT BCA CyMMa, CMMCaHHas C KJIMeHTa Yepes CepBuC, BKJIOYas



CEepPBUCHBIN c6Op, €CNN OH B3MMacCs.

4.2.1. Npwn BO3BpaTe AenosuTa rno 3aBepLueHnn BpoHNPoBaHUSA apeHbl aBTOMObOMIA
(NONHOCTBIO NN HaCTUYHO) hopMUpyeTCa BO3BPATHLIN NaaTex 1, Nnpy HeobxoammocTu, Yek
BO3BpaTa WM NHOW (PUCKANbHBIN OOKYMEHT. YaepXXaHHasa 4yacTb Aeno3nuTa ocTaeTcs B

pacyeTax B MoJib3y NapTHepa Kak beHeduumnapa.

4.3. Ecnm nocne oopMUpOBaHUSA YeKa BbiiBNIeHa ownbka, napTHep obsA3aH 6e3 npomengneHuns
NnpenoCcTaBMTb ONepaTopy KOPPEKTHbIE CBeAEHNSA, HeobxoaMMble 018 NCAPAaBAEHUNS OaHHbIX,

hOpMMPOBaAHNS KOPPEKTUPYIOLLNX LOKYMEHTOB U YPEryJMpoBaHNSA NpeTeH3nn.

5. OTBeTCTBEHHOCTb

5.1. NMapTHep oTBeY4YaeT 3a AOCTOBEPHOCTb CBEAEHUN O CBOUX TOBapax, ycayrax, Haslorosom
cTaTyce, ctaBkax HOC, nnueH3nax, paspeweHnsax, PakTUY4eCKOM UCMOTHEHMNN 3aKa3a U UHbIX

pekBU3nNTax, NnepefaBaemMbix 418 NpuemMa onsiaTbl U POPMUPOBAHUS YEKOB.

5.2. OnepaTop oTBeYaeT 3a CBOU OeNCTBUA B npenesiax GyHKUNA cepBnca, TEXHNYECKON
06paboTkM NnaTe)xen, y4eTa NOCTYNJIEHNN U Nepefavyn cBeaeHN NaaTeXHbIM NpoBanaepam,

ecJin NHoe He NpengycMoTpeHo 3aKOHOM UJIM AOroBOPOM.

6. 3aKnwuuTesibHblIe NOJIOXKEeHMUA

6.1. Bo BCeM, 4TO He yperyJmpoBaHO HAaCTOALWMM OOKYMEHTOM, npumMeHatoTca OdepTa
napTHepa, OOKYMEHThbI «BbinnaTbl NapTHeEpam», «Tapudbl 1 CEPBUCHLIN cOop» 1

3aKoHogaTeNnbCTBO Poccumnckonm depepauyumm.

MapTHepaMm

MpaBusia BbiNJIAT NapTHepaMm

BoinsiaTbl NapTHEepaM

HacToAawmnn OOKyMeHT onpenenseT NnopsanoK y4eTa 3aka30B, yaep)XaHUs KOMUCCUN
rnepe4vyncieHns geHexHolx cpencts naptHepam OO0 «MPC XABb» B pa3genax cepsuca, rge

noaK/to4YeHa OHNIaWH-onNaTa.



JOKYMeHT npumMeHseTca coBMecTHO ¢ OdepTon napTHepa, npaBujaMm KOHKPETHOro pasaena

n mnHamnsBnayaJibHbiMn ycJioBmnsamMm, CorjlaCoBaHHbIMM C NapTHEPOM.

1. OOwMe nosio>XeHusn
1.1. OHJ'IaI7IH-0I'IJ'IaTa l-|epe3 cemec MOXeT I'IpI/IMeHSITbCFl B CJ'Ie,EI,y}OLLI,I/IX pas,uenax:

e MEpPonpuATUS;
e PECcTOpaHbI;

e apeHa aBTo.

1.2. Ona pasgenoB «OTenn», «Typbl», «Fnabl U Typbl», «FTOCTUHULIbI» N MHBIX KaTaJIOXHbIX
pa3nenos 6e3 oHNaMH-oMAaThl Ha AaTy HACTOSILLEN pefaKLUUmM BbiNaTbl Yepe3 CEPBUC HE
NPUMeHSATCA. B Taknx cny4dasx napTHeEP NoayyaeT 3as8BKN U CAMOCTOSATENbHO
[lOroBapuBaeTCs C KAMeHToM 06 onnaTe, 6pOHMPOBAHUM, Aeno3uTe, WTpadax N UHbIX

yCJIOBUSIX.

1.3. MNnaTeXxun KINEeHTOB NMPUHMUMALOTCA C y4acTmeM BaHKa, NaaTeXHOro arperatopa uan NHom

yI'IOJ'IHOMO‘-IEHHOIZ opraHmsaunn.

1.4. MnaTteXn KIMEeHTOB B MNOJ1b3Yy NMapTHEPOB MNOCTYMakT Ha HOMUHANbHLIN CYET onepaTopa,
OoTKpbITbIN B AO «ThaHk». MapTHep aBnaeTcs beHeduymnapom no 4OroBopy HOMUHAIbLHOIO
cyeTa B OTHOLWIEHUN OeHEeXXHbIX CPeACTB, NOCTYNMUBLINX OT KJIMEHTOB B ONJ1aTy NMpeasioXeHnn

napTHepa 4Yepes cepBuc.

1.4.1. HacToAWMN LOKYMEHT He NpUMeHseTCs K pacdyeTaM rno busertam, ornsia4yeHHbIM KapTon
«[TylWWKNHCKasa KapTa»: Nopsafok npuemMa Takux niaTtexem n pacv4eTos C NapTHEPOM

onpependeTcda otaesibHbIM OKYMEHTOM <<|_|yUJKVIHCKaF| KapTa».

1.5. OnepaTop y4nTbiBaeT NaaTeXXu, 3akKasbl, BO3BPaTbl, KOMUCCUN N CYMMbI K BbiNlaTe B

NINYHOM KabuHeTe NapTHepa Wi BHYTPEHHEN YyYeTHOW CUCTeMe.

1.6. JoCcTyn K BbiNJaTaM MOXKET 3aBUCETb OT 3aMNoJ/IHeHNS aHKeTbl NapTHepa,
noaTBepXaeHns 6aHKOBCKMX PEKBU3NTOB, pa3pelleHns AOoCTyrna onepaTopoM 1 pesysbTaTa

$PNHAHCOBOr0 MOHUTOPUHra.

2. llaHHbIe oNnA BbIiNJaT

2.1. Ons nonyyeHus BbiNiaT NapTHep 06s513aH yKa3aTb A4OCTOBEPHblIe 6AHKOBCKNE PEKBU3UTDI:

e HaMMeHOBaHWne rnosiydaTend,



e /IHH;

e K[, ecnn npyuMeHnNMo;

e OIPH/OIPHWNIM, ecnn npnMmeHNMo;
e pacCyYeTHbIN CHET;

e HauMeHoBaHWe BaHKa;

e BUK;

e KOPPECNOHAEHTCKUIA CYET,;

e IOPUANYECKUI afpec;

e KOHTAKTHOE /nLo0.

2.1.1. Ina npoBepKun BbIMJIaT onepaTop MOXeT 3arnpoCuUTb perucTpaumoHHblie gaHHblie UM nnn
IOPNONYeCcKoro anua, NacnopTHbIe AaHHble MHAUBUAYasbHOro npeanpuHnmaTtens, CHUIC,
OOKYMEHTbI 0 MOJIHOMOYUSAX, JIMLLEH3NN, Pa3peLleHNs U UHble CBeAeHns, Heobxoanmble ong

NPOBEpPKUN MapTHepa.

2.2. MapTHep OTBEYaET 3a KOPPEKTHOCTb PEKBM3NTOB. BbiNnaTa Ha HEBEPHO YKa3aHHble

PEKBU3UTbI CHUTAETCA UCNOJIHEHHON ONepaTopoM, ecnm ownbkKa BO3HUKA MO BUHE napTHeEpPa.

2.3. Mpn n3mMeHeHNn peKBM3nNTOB NapTHep obs3aH 3apaHee 0OHOBUTb AAaHHbIE B INHHOM

kabuHeTe n yBeaoMUTb onepaTopa.

2.4. OnepaTop BripaBe NpPUMoCTaHOBWTb BbllMJ1aTbl A0 NMOATBEPXOEHNA HOBbLIX PEKBU3NTOB NN

npenoctaBJIEHNA HeobXxognMbIX OOKYMEHTOB.

3. PacyeT cyMMbl K BbinnaTte

3.1. [leHeXXHble CpefCTBa KJIMEHTOB, MNOCTYMMBLUME HAa HOMMHAJIbHbLIA CYET, YYNTbIBAOTCA
onepaTopoM OTAEJIbHO MO KaXKAOMY NnapTHepy. M3 cyMM, y4nTbiBaeMbIX B MoJib3y NMapTHepa
Ha HOMMHa/IbHOM CYeTe, ornepaTop YAEPXUBAET KOMUCCUIO ornepaTopa, CyMMbl BO3BPATOB,
OTMEH, KOMIMEHCALWN, CMOPHbIX onepaLnii U NHble NpPeayCMOTPEHHbIE 0hEepPTON yaep)KaHus
npyM NepeYmncsieHnmn rnapTHepy nocsae HacTynaeHns yCaoBUiA BbiNaaTbl, MOC/e Yero
onpenenseT CyMMy K BbiniaTe NapTHepPY No dopmyne:

PPV P PVPVVV?V? = PPVIVVIVVVV? DPVV???? - DPVVPVV???? - PPV - VP00 V7?7?7777 -

2977 27727272777

3.2. OnnayvyeHHbIMU CHYUTAOTCA 3aKasbl, NO KOTOPbIM NMJ1aTeX yCNnewHo noareep>xaeH

NMJaTeXHOM CUCTEMON N OTPaXkKeH B y4eTe ornepaTopa.

3.3. B pacyeT He BKJ0YalTCA:



Heonna4yeHHble 3aKa3bl,

OTMEeHEHHbIE 3aKa3bl,

3aKa3bl C He3aBepPLWEeHHbIM MJ1aTeEXOM;

CMOpHble onepaLun 10 3aBepLUIeHNst MPOBEPKU;

CyMMbI, nogsiexxallnne BO3BpPaTy KJIMEHTY.

3.4. Paamep KoMUCCMK onepaTopa ornpeaensieTcs oTAeNbHO ANa HanpaB/ieHUsA, KaTeropumn
NpenJsioXXeHNsa NN KOHKPeTHOro napTHepa 1 oTobparkaeTcs B MOBUILHOM MPUIOXKEHUN
napTHepa, JIM4YHOM KabnHeTe napTHepa UM UHbIX MHTepdelcax cepBnca. Komuccus 3a
BbIBOJZ AE€HEXHbIX CpeacTB cocTaBnseT 0,1% oT CyMMbl BbIBOAA, €C/IM UHOWN pa3Mep He yKasaH

B INYHOM KabuHeTe napTHEepPa nin nHamnemaya’JZibHbliX yCJ10BUAX.

3.5. KoMuccumsa MoXXeT oT/IM4aThCa A1 Pa3HbIX pa3esioB, MapTHEPOB, KATEropuin ycnyr,
aKkuun nnm cnocobos onnaTel. MapTHepP CYNTAETCH 03HAKOMEHHBIM C MPUMEHNMON
KOMUCCKHEN nocsie ee oTobparkeHUss B MAPTHEPCKOM UHTepdence N NpoaosiKeHuns paboTbl C

COOTBETCTBYHOWMM HarnpaBJ1eHNEM NN NpPeNNOXKEHNEM.

3.6. [leHeXHble cpeacTBa, NOCTYNUBLUME HAa HOMUHAJbHbINA CYET, YYUTLIBAOTCS B NOJIb3Y
KOHKPETHOro napTHepa nocJse ycnewHon naeHTnugukaumm 3akasa, bunera, 3as9BKn NN MHOIo

ornJla4eHHOoro npeaioXXeHums4.

4. HOMMHaANBbHbLIMA CcUYeT

4.1. HOMUHaNbHbI CYET UCMNOJb3YeTCS OJ1 PACYETOB M0 CXeMe MapKeTnJeMca: KJINeHT
nepevyncnseT AeHexHble CpeacTBa Yepes CepBUC Ha HOMUHAJIbHbLIA CYET ornepaTopa B MoJib3y
napTHepa Kak 6eHedurumnapa; onepaTop Kak Bnagenel, HOMUHAIbHOro CHeTa U MapkeTnJelnca
NPUHMMaET Takne AeHe)XXHble CpeACcTBa, BeAEeT YyYET B pa3pese KaXkK[Aoro napTHepa 1 Kaxaomn
coenkun, obpabaTbiBaeT BO3BPaThl U UHbIE yAEPXXaHUSA, NPeayCMOTPEHHbIE OhepTon;
yIAep>XMBaeT KOMUCCUIO ornepaTopa 0OAHOBPEMEHHO C NepeyYncsieHnemM ocTaTka napTHepy;
nepevyncsisieT KOMIUCCUIo ornepaTopa C HOMUHAJIBHOrO CcHYeTa Ha PacYeTHbIN CYeT onepaTopa;
nepeyncnseT ocTaTok Ha 6BaHKOBCKME PEKBU3NTLI NapTHEPa NOCJe HAaCTyNnJIeHUs YCI0BUM
BbINJIAThI, NMPeyCMOTPEHHbIX HACTOALLNM AOKYMEHTOM. [10 HaCTyneHNs yKa3aHHbIX
YCJIOBUIA oNepaTop BrpaBe He NepedyncnaTb COOTBETCTBYWOLME CYMMbI MapTHepy. Bo3BpaThl
KJIMEHTAM OCYLLECTBASAIOTCS Yepe3 NNaTeXHY MHPPACTPYKTYPY CEPBUCA C YMEHbLLUEHUEM

CYMMbl, MPUYNTAIOLLIENCA MapTHEPY.

4.2. leHe)XHble cpeacTBa Ha HOMUHAJIbHOM CHeTe Y4YUTbIBAOTCA ONepaTopoM OTAESIbHO OT

COOCTBEHHbIX OEHEXHbIX cpeacTB onepaTopa B rnopAagke, npeaycMoTpeHHOM MNMpaBuniaMn



B6aHKa, N1aTeXXHOM NHPPACTPYKTYPbl N BHYTPEHHEN YYETHOMN CUCTEMON CcepBuCca. Komnccmm
6aHKa, SKBaMpMHra 1 nNaaTeXXHbIX CUCTEM ABIAIOTCA pacxo4aMu onepaTopa Kak Blagesnbla
HOMWHAJIbHOIO CHeTa N He YOEePXUBAKTCHA U3 AEeHEXHbIX CPeACTB, MPUYNTAIOLWMNXCA

napTHepy-beHeduunapy.

4.3. NMapTHep ynoJHoMo4YMBaeT onepaTtopa NPMHUMaTb OEHEXHble cpefCcTBa KJIMEeHTOB Ha
HOMMWHa/IbHbIN CHET B NOJIb3Y NapTHEpa, OCYLLEeCTBAATb y4eT NOCTYNAEeHUN N0 KaXKaAoMy
napTHepy, obpabaTbiBaTb BO3BPaThl, OTMEHbI, KOMMNEHCALUN U UHbIE MPeayCMOTPEHHbIE
othepTon yaep>XaHus, yaepxmBaTb KOMUCCUIO ornepaTopa C nepevyncsieHneMm (CnncaHnem) ee
C HOMMHAaJIbHOIr0 CYeTa Ha paCYeTHbIAN CYeT onepaTopa NpMU BbiNnsaaTe rnapTHepy, a 3aTeM
nepeyncnaTb OCTAaTOK AEeHEXHbIX CPeACTB NapTHePY Nocsie HaCcTYrNJIeHNA yCJI0OBUN BbIMNiaThbl.
OnepaTop obasyeTcsa nepenasaTb B AO «TbhaHK» cBefeHNA 0 napTHepe Kak o beHeduumape
Nno AOroBOpy HOMMHAaNILHOIO CHeTa, a TakxXe ceBefeHns ob onepaumax, OCHOBaHUAX
rnepevyncneHnn n Bo3eBpatax B obbeme, HeobxoaAMMOM ONa UCMNOJIHEHUSA O0MOBOpPa

HOMWHAaJIbHOIo CcHeTa n rnpasun baHka.

4.4. B nnaTexHon popMe, BbINUCKe KaneHTa, SMS, push-ysegomneHun 6aHka nnm
BaHKOBCKNX OOKYMEHTax nojslydyaTenem nnate)ka MmoxeT oTobpaxkaTbcsa onepaTtop, AO
«TBbaHK», NNaTeXXHbI NApPTHEP UM TEXHNYECKOe HauMeHOBaHMe cepBuca. Takoe
oTobparkeHne He 03Ha4YaeT, YTO onepaTop ABASETCS NPOAABLIOM TOBapa nau

HenocpeaCcTBEHHbIM UCMOJIHUTENIEM YCNIYTN MapTHepa.

4.5. 06513aHHOCTb onepaTopa NepevyncnnTb AeHeXXHble cpeacTBa NapTHepy-beHeduunapy
BO3HWKAET MNocJsie YCNELHOro NoATBEPXAEHMS NaTexXa, NaeHTUPUKaLnUmM 3akasa nim
buneTa B yyeTe onepaTopa M HaACTYMJIEHMS pac4eTHOro cobbiTusA, NpenycMOTPEHHOro As
COOTBETCTBYIOLLEro pasaena HacTosero okymMmeHTa. o HacTyneHUs yKa3aHHbIX YCJI0BUIA
ornepaTop BrnpaBe He AaBaTb HaHKY pacrnopsiXXeHne 0 NepeyvncsieHN COOTBETCTBYIOLLNX CYMM
napTHepy. OnepaTop BrNpaBe HE NPOM3BOANTL NepedncsieHne rno CropHbIM onepaunsam,
»xanobam kKnMeHTOB, Yaparkbskam, NOO03PEHNIO Ha MOLLEHHUYECTBO, MaCCOBbIM BO3BpaTaM,
OTMEHEe MeponpuaTus, pesynbTataMm (MHAHCOBOrO MOHUTOPWHIa, 3anpocam 6aHkKa unmn oo
npenocTaB/ieHNs MAapTHEPOM HEOOXOANMbIX AOKYMEHTOB. YAep)XaHus rno Bo3BpaTam,
OTMEHaM 1 KOMMNEeHCaLUMsAM NPON3BOAATCS U3 AEHEXHbIX CPeACTB, YYUTbIBAEMbIX Ha
HOMWHa/IbHOM CYeTe B N0JIb3y COOTBETCTBYIOLLErO NapTHepa, A0 UIN 0AHOBPEMEHHO C

nepedncieHmnemM oCtaTKa NnapTHEpPY.

5. BoinsiaTbl N0 MEPONPUATUAM



5.1. o meponpuaTnaM CyMMa K BbinJiate OpMMPyeTCa Ha OCHOBAHUN (PaKTUYECKN

npoaaHHbIX BuneTos.

5.1.1. B y4eTHOM cucTeMe no Kaxaomy buneTty MoryT MKCMpoBaTbCAa LeHa buneTa, LeHa

nponaxxun, AaTta npoga>xxu, nokynaTtesib, CyMMa K BbllMJlaTeE OPraHN3aTopy U OaTa BbIMJ1aThl.

5.2. MNepevyncneHmne napTHepy No MeEPONPUATUNIO MPON3BOOUTCA MOCe HAaCTYMJIeHNs
pacyeTHOro cobbiITUA — 3aBEpLIEHNSA MEPOMPUATUA B COOTBETCTBUM C M. 5.3 — 4TO Takxe
obecneynBaeT 06paboTKy BO3BpaTOB, OTMEH U CMOPHbIX onepauni. NpeaBapuTesbHbie
BbIMJ1IaTbl 4O OaTbl MEPONPUATUSA HE NPON3BOAATCS, €C/IN MHOE NPAMO He COrJjlacoBaHoO

CTOpPOHaMn B OTAOE€J/IbHOM MNCbMEHHOM CoralleHnn.

5.3. BeinnaTta no MeponpuaTnio Npon3BoanNTca aBToOMaTUNYECKN HepeE3 24 4aca nocne gathl
nposeneHna MmeponpunuatTma, ecim MmepornpumaTme otMed4eHo KakK coctodaBLUeecd, OTCYTCTBYIOT
HeyperyampoBaHHblE BO3BPaThbl, MaCCOBbIE »anobbl, CMNopHbIe onepaunnm, Nnoao3peHna Ha

MOLUEHHNYeCTBO, BaHKOBCKMNE orpaHmnyeHma nnnm HenpeaocCctaBjieHHble JOKYMEHThI.

5.4. MNpn oTMeHe 1 NepeHoce MeponpusaTUs onepaTop BrpaBe NPMOCTAaHOBUTb BbiMaTbl 40

onpeneneHns nopsiika BO3BPaTOB KJMEHTaM.

5.5. Ecqim KnneHTam Tpe6yeTCFI BO3BpaT, COOTBETCTBYIOLLNE CYMMbl NCKJZTKOHAOTCA U3
BbIlMJ1aTbl OPraHN3aTopy, YOEPXKXNBAOTCA N3 6AMXKanWwmnx BbinnaT opraHmMsaTopy nnn

BO3MELLAOTCS OPraHnN3aTopoM OMnepaTopy OTAeNbHO.

6. BbinnaTtbl NO pectopaHaM

6.1. Mo pecTopaHaM CyMMa K BbirjlaTe (POPMUPYETCHA Ha OCHOBAHUW OMJIa4e€HHbIX Y

NCNOJIHEHHbIX 3aKa30B.

6.2. 3aKa3 cYMTaeTCsa NCMNOJIHEHHbBIM NocJie nepeaaYvun KJINeHTy, 4OCTaBKU UM UHOro cTaTyca,

nogTBepXaaowero 3aBepLlieHne 3aka3a B CMCtTeMe.

6.3. BbinnaTa pecTopaHy Npou3BOANTCA aBTOMaTU4YeCKM Yepes 24 Yaca rnocje Toro, Kak 3akas
OTMeYeH B CUCTEeMe KaK BbINMOJIHEHHbIN, €C/IN N0 3aKa3y He NOCTYNuJo NpeTeH3uin, Xanob,
CMOPHbIX ornepaunin, NogO03peHNn Ha MOLLEHHNYeCTBO, BaHKOBCKNX OrpaHnYeHuin nim

3arnpocoB AOKYMEHTOB.

6.4. VIHOW rpaduK BbINJAT MOXET OblTb YKa3aH B JINYHOM KabuHeTe, NpUIoXKeHUN NapTHepa

nin nHomnsmaoyasibHoOM cCorJialieHunn.



6.5. Npn oTMeHe 3aka3a, He[oCTaBKe, BO3BpaTe UM Crnope CyMMa 3aKasa UCKJIYaeTcs 13

BbiNaaTbl 1Mbo yoepXuuBaeTcqa N3 cneayruwmnx BbirsiaT.

7. BeinnaTbl NO apeHae aBToO

7.1. o paspeny «ApeHfa aBTO» CyMMa K Bbinjiate POpMMpPyeTCa Ha OCHOBAHUN

NoATBEPXAEHHbIX 1 3aBepLUEHHbIX 6POHNPOBAHNI C OHMANH-0MIAaTON Yepes CepBuC.

7.2. MNpwn noaTBEp>XAeHNN BPOHNPOBAHNS C KapThbl KJIMEHTaA CMUCbIBA€TCA NOJIHAA CyMMa
BpOHNPOBAHMA: CTOMMOCTb apeHabl, AoCTaBKa (ecnn BbibpaHa) n oeno3unT (ecan
npenycMoTpeH). [leHeXHble cpefcTBa YYUTbIBAOTCA HA HOMUHAJIbHOM CYeTe B NOJib3y

napTHepa Kak beHeduumapa.

7.3. bpoHUpoOBaHME CYNTAETCS 3aBEpPLUEHHbIM NOC/lIe OTMETKM O 3aBepLUEHNN B CUCTEME.

PacyeTHbIM cobbITMEM ANSA BbiNAaThl ABNAETCS 3aBepLieHne 6pOHVIpOBaHVIFI.

7.4. B cymMy K BbIMJlaTe NapTHepPY BKJIIOYAOTCA CTOMMOCTb apeHAbl U LOCTaBKM Mo
3aBepLleHHOMY BPOHMPOBaHMIO, @ TakKXXe CyMMa Aeno3uTa, yaep>XXaHHasa NoJIHOCTbIO Uin
4aCTMYHO NPV NMoBpPeXXAeHUN aBToOMObUAA, yTpaTe nMyLLecTBa UK HapyLweHUn yCoBUIA

apeHabl. CYMMa 0erno3snTa, BO3BpalleHHad KIIMeHTY, B BbIMJ1aTy NapTHeEPY He BKJIIOYaeTCA.

7.5. BeinnaTa napTHepy No apeHae asToMobuien NnpomsBoanTCsa aBTOMaTUYeCKN Yepes 24
4yaca nocne Toro, Kak 6poHMpoBaHME 0TMEYeHO B CUCTEME KaK 3aBepLUIEeHHOe, ecu Mo
OPOHNPOBAHMIO HE MOCTYNWUAO0 NPETEH3UN, XXanob, CNOPHbLIX onepaumnn, NoA03PEHNN Ha

MOLUEHHNYeCTBO, BAaHKOBCKUNX OrpaHVI‘-IEHVIVI nanm 3anpocoB JOKYMeEHTOB.

7.6. Mpun oTMeHe NoATBEPXKAEHHOro BPOHMpPOBaHNSA NAPTHEPOM WX NPU HEBO3MOXXHOCTH
npenocTaBMTb aBTOMOOMb COOTBETCTBYOLWNE CYMMbl BO3BPALLATCSA KJINEHTY 1
NCKNOYaoTCs U3 BbiNAaThbl NapTHepy. Mpy 106p0oBOSILHON OTMEHE KJIMEHTOM MOC/e onJaThl
BO3BPAT OCYLLECTBAAETCS MO YC/IOBUAM KapTOYKM aBTOMOOUAS U NpaBuiaM napTHepa C

cooTBeTCTBYHOLUMM YMEHbLLUEHNEM CYMMbI K BbIMNJ1aTE.

7.7. NHoM rpaduk BbiNAaT MOXXET BbiTb yKa3aH B IMYHOM KabnHeTe, Npuao>KeHUn napTHepa

nnin nHonBnayajibHOM CcorJialleHunn.

8. Komuccusa onepartopa

8.1. Komuccus onepaTopa ABAAETCS BO3HArpaXkieHneM 3a UCrosib30BaHne cepBuca,
TEXHNYECKY0 MHPPACTPYKTYpPY, Nepeaady 3aka3oB, yYeT niaTexen, aHauTuky, noaaepxxky

N NHble PYHKLUNN.



8.2. Komuccums yoep>xmBaeTcst aBTOMaTUYECKM N3 OEHEXHbIX CPEACTB, YYNTbIBAEMbIX Ha
HOMWHaJIbHOM CYeTe B N0JIb3y NapTHEpPa, OAHOBPEMEHHO C Nepe4YUucsieHneM ocTaTka
napTHepy Nocse HaCTyMNJIeEHNUS YCNOBUIA BbINaTbl, U CMUCbIBAETCSA C HOMWHAJIbHOI0 CYeTa Ha

pacyeTHbI CYeT onepaTopa, ec/i MHOW NOPSAA0K He COrlacoBaH CTOPOHaMU,

8.3. Komuccmm 6aHkKa, naaTexHbliX CUCTEM U SKBAMPUHra sSBASIOTCS pacxogamMu ornepatopa
Kak BJlagefibLa HOMUHAJIbHOIO CYETa 1 He YAEeP>XXUBAIKTCA N3 CyMMbI, NPUYMTatOLLENCS
napTHepy. B kKomuccumto onepaTopa He BXOAST CyMMbl BO3BPaTOB, YapA)KO3KOB 1 UHble
yAep>XaHus, npeaycMoTpeHHble opepTol OTAENIbHO OT BO3HArpa)kAeHns onepaTtopa, eciu

nMHoOe He YKa3aHO B MHAUBUAYaJIbHbIX YC/1I0BUAX.

8.4. CepBUCHbIN cbop MOXKET BbITb BKJIIOYEH B LIeHY NMpeasioXeHus nnm 0obasnsaThCa K LeHe
OTAEeNbHO A1 KJIMEeHTa B 3aBUCMMOCTU OT HAaCTPOeK napTHepa, pasaesna uimu
WHAVMBMAYaNbHOIrO cornaleHus. Hannyme cepsucHoro cbopa, oniavynBaemMoro KjimeHToMm
CBepX LeHbl MapTHepa, He OTMEHAEeT KOMUCCUIO ornepaTopa, YOEP>XMBAEMYIO U3 CYMMbI,

noasiexxallen BbinsiaTe napTHepY.

8.5. OnepaTop BNpaBe NM3MEHUTbL pa3Mep KOMUCCUN, YBEAOMUB NapTHepa nyTem
oTobparkeHnst HOBbIX YCI0BMI B MOBMILHOM MPUJIOXKEHUN NapTHEpa, TIM4YHOM KabunHeTe
napTHepa, email nan nHbIM JOCTYMHbIM cNocoboM. HoBas KOMUCCUSA MPUMEHAETCHA K HOBbIM
3akasaM, buneTam, 3a8BKaM UM NHbIM onepaunam rnocie ee otobpa>keHUs NnapTHepy, ecnu

NHOW CPOK He yKa3aH onepaTopoM.

9. Bo3BpaTbl, OTMEHblI U CNOPbI

9.1. Bo3BpaT KJNEHTY MOXET ObiTb NPOU3BEAEH NPN OTMEHE 3aKa3a, OTMEHE MeponpuaTus,
oTMeHe BpoHMPOBaHMSA apeHabl aBTOMOOUAA, HEBO3MOXXHOCTWN OKa3aTb YCAYry, HapyLUeHnmn

yCJ'IOBI/II7I 3aKa3a Wi B NHbIX CliyHadXx, NnpeayCMOTPEHHbIX 3aKOHOM 1 NMpaBu/1aMn CepBUCa.

9.2. Ecnv BO3BpaT NPOU3BOANTCS NOCAE BbiNAAThl NapTHeEPY, NapTHep o06s13aH BEPHYTb

onepaTopy COOTBETCTBYIOLLY CYMMY UM COFNACUTbCS Ha yaep>XaHue n3 byayuinx BbinnaT.

9.3. Ecnm ycnyra napTHepa bbi1a 0Kka3aHa, 3aka3, MmeponpusaTune nam 6poHnpoBaHne apeHabl
3aBepLleHbl, a BbirnJlaTa rno COOTBETCTBYOLLEN onepaunmn yxe nepeduncsieHa napTHepy,
rnocsiefymoulas npeTeHsna KJneHTa 0 BO3BpaTe pacCMaTpuUBaeTCa U yperynmpyeTcs
napTHEPOM caMocToATeIbHO. OnepaTop MOXKeT nepenaTb NapTHepy obpalleHne KaMeHTa v
noaTBep Xpatrume Mmatepmasbl, HO He 0653aH OCyLEeCTB/IATb BO3BPAT 3a cHeT COOCTBEHHbIX

CpelcTB, ecnm Takasa 0653aHHOCTb NPSIMO He NpPeayCMOTPEHA 3aKOHOM.



9.4. lNpwn BO3BpaTE NOC/Ie OKA3aHNSA YCJIYTX U BbIMJaTbl MapTHEPY KOMUCCUSA onepaTopa,
KOMWCCUSA 3a BbIBOA, CEPBUCHLIN COOP 1 MHbIE yaepXaHns 3a PaKTUYeCKN OKa3aHHbIe
ornepaTopoM YyCNyrm CHNTAKTCA HaYNCIeHHbIMIU. [TapTHepP caMoCTOoATesIbHO HeCceT pacxoanbl
Mo BO3BPATY KJIMEHTY U KOMMNEHCMPYET TakKMe CyMMbl 3@ CBOW CHET, eC/in BO3BpaT

ocyLlecTBNndeTCAa MM HanpamMyto Uin TeXHNYECK NpoBOoANTCA Hepe3 ornepaTtopa.

9.5. Mpwu cnopHoW onepauunm, xanobe KIneHTa, Yapaxxbske i Nogo3peHUN Ha

MOLLIEHHMYECTBO OMnepaTop BNpaBe BPEMEHHO yAep)XaTb CyMMY [0 3aBepLUeHNs NPOBEPKMU.

9.6. NMapTHep 0653aH NpefoCTaBUTb LOKYMEHTbI, MOATBEPXKAEHUNSA UCMOJIHEHNSA 3aKas3a,

nepenuncky, Yekun, dotorpadum nam NHble MaTepunasbl No 3anpocy onepaTopa.

9.7. Ecnn CNop peweH B NoJib3y KInNeEHTa, CyMMa YOEPXKXNMBAETCA N3 BbllMJ1aThbl MapTHEPY, U3

6y)1yu.u/|x BbIMJIaT NJN BO3MELWAETCA NapTHEPOM OMNnepaTopy oTAENIbHO.

10. MuHuManbHasa cyMMa BbinnaTthbl

10.1. MnHMManbHasa cymMa peryaspHon BbinsaTbl HE YCTaHOBJIEHA, €CJ/IN MHOW pa3Mep He

YKa3aH B JIN4HOM KabuHeTe napTHepa nan nHanemnoyaJibHOM corjalleHunn.

10.2. OnepaTop BnpaBe NepeHecTUn BbiNJaTy Ha CieayloLWniA pacyeTHbI Nnepron TOJIbKO Npu
HaHKOBCKUX OrpPaHMNYEHUSIX, TEXHNYECKON ounbKke, oTpuLaTebHOM pe3yJsibTaTe NPOBEPKMU,
CMOPHOW onepauunmn, HenMnpenoCcTaBeHNN JOKYMEHTOB NN MHOM OCHOBaHUN,

npenycMOTPEHHOM HACTOSLMNM AOKYMEHTOM.

10.3. Npn OKOHYaTEeNbHOM NPEeKpaLleHnn COTPYAHNYECTBa BbiMJa4YNBaAETCA BECb OCTAaTOK
CYMMbI, MPUYNTAIOLLENCS NApPTHEPY, eC/IN Y NapTHepa OTCYTCTBYIOT 3a40/IXKEHHOCTU 1

CrNopHbIE onepaunn.

11. Cpoku BbinnaT

11.1. Ba3oBbIN CPOK BbIMJAThl COCTaBAAET 24 4Yaca nocnae HacTyrnJeHUsa yCNoBUA BbiNAAThI,
yKa3aHHbIX 019 COOTBETCTBYOLLEro pasfena, ecqim oTCyTCTBYIOT OCHOBaHUA s

NMPMNOCTAaHOBKW BbIMJ1aThbl.

11.2. Onqa pPecTopaHOB paC4He€THbLIM cobbiTneM aBnAETCA OTMETKa 3aKa3a KaK BbINOJIHEHHOT 0.
ans MepOI'IpI/IﬂTVIIh PaCHeTHbLIM cobbiTnem aBnaeTcs HacCTyrnJjieHne gatbl nNpoBeneHmMA
MeponpuaTna n oTcyTcTteume I'IpeI'IﬂTCTBI/IIZ ons sbinaTel. Ons apeHabl aBTOMObOUMNEN
pac4eTHbIM cobbiTneM aBnseTcsH 3aBepLieHmne 6pOHV|pOBaHI/IFI n OTCyTCTBUE I'Ipel'IFITCTBI/II7I aons

BbIlMJ1aThbl.



11.3. CpokK BbINMAaTbl MOXET ObITb yBENNYEH MNpU:

e MPOBEPKE PEKBU3NTOB;
e HaHKOBCKMX cbosx;

e CMOPHbIX Onepauunsx;

e BO3BpaTax;

e NOJ03PEHNN HAa MOLLEHHNYECTBO;

e OTPULIATENIBHOM pe3yibTaTe NPOBEPKU NN PUHAHCOBOrO MOHUTOPUHTA;
e HEMPEeAOCTaB/IEHNN JOKYMEHTOB NAPTHEPOM;

° Hepa60L||/|x nnn NnpasgHN4YHbIX OHAX.

12. OTYyeThl U CBEepkKa

12.1. MapTHepy MoXeT ObiTb AOCTYMNEH OTHYET MO 3aKa3aM, naaTexaM, KOMUCCUKN, BO3BpaTaM

1 BbilMJ1aTaM.

12.2. OT4yeTbl MOryT BbIFrpy>aTbCsa B popmaTax Excel, CSV, PDF nnu nHeix popmaTax,

[OCTYMHbIX B CEPBUICE.

12.3. NMapTHep 065A3aH NpPoOBEPATb OTYETLI U HAaNpPaBATb BO3pa)KeHUsA B TedeHne 5 paboynx

AOHen Cc naThl CbOpMI/IpOBaHI/Iﬂ OoT4eTa.

12.4. ECnv BO3pa)keHUsl He MOCTYMWUN B YCTAHOBJIEHHbIN CPOK, OTHET CYMTaEeTCs

COrJlaCcoBaHHbIM.

12.5. MNpw BbisBNEHUM OWINOKN CTOPOHbI MPOBOASAT CBEPKY N KOPPEKTUPYIOT BAVKanLLlyto

BbiMnaTy.

13. Hanorm

13.1. MapTHep CaMOCTOATE/IbHO NCHUCNHAET M yrJavynBaeT HaJoru, C60pbl, CTpaxoBble B3HOCHI

N nHble oba3aTeNbHbIE MAAaTEXN, CBA3aHHbLIE C €ro AesaTeIbHOCThIO.

13.2. OnepaTop He NCHUCTIAET, He YAEeP>KNBAET U He nepeduncyisaeT HaJlorn napTHepa, ecnuv
NHOEe NPSAMO He NpefyCMOTPEeHO 3aKoHo4aTeNbLCTBOM Poccmnckonm ®epepaumm nnuv

oTAeJIbHbIM COlrnawleHnemMm.

13.3. NMapTHep 0653aH NPUMEHATb KaCCOBYO TEXHUKY, BblAaBaTb YeKM, 0hopMNATb
NnepBUYHbIE AOKYMEHTbI N UCMOJIHATb UHbIE HaNoroBble 06A3aHHOCTUN, €CNN Takne

0683aHHOCTW BO3/I0XKEHbI HA HEFO 3aKOHOM.



14. NMpuocTtaHoBKa BbinaaT
14.1. OnepaTop BrpaBe NpMoCctTaHOBWTb BblMJ1aTbl MOJIHOCTLIO NJIN HaCTUYHO MNPU:

e MOAO3PEHUN HA MOLLEHHNYECTBO;
e MACCOBbIX Xan0bax KJIMEHTOB;

e HapyLweHnn opepTbl NAapTHepPa;

e HEeOCTOBEPHbIX PEKBU3NTAX;

e OTCYTCTBUN HEODXOANMBIX OOKYMEHTOB;

e OTMEHE MeponpuATnA N BoNbLIOro KoIMYeCcTBa 3aKa30B.;
e CMOPHbIX onepaumnax;

e HaJINYNN 3a0/DKEHHOCTW NMapTHEPa nepen onepaTopomMm.

14.2. Nocne ycTpaHeHUsa OCHOBaHWUA A1 MPUOCTAaHOBKM onepaTop BO30OHOBSET BbiMaThl B

6Av>KanLWKn pacyeTHbIN Nepuoa.

15. lNpekpalweHe coTpyaHuiecTsa

15.1. I'Ip|/| npekpaweHnn COTpyaHMN4YeCTBa ONnepaTop npomnssoanT OKOHYaTesNbHbIN pacyeT

nocne:

e 3aBepLUeHNA BCeX 3aKa30B;

06paboTKM BO3BPATOB;

3aKPbITUA CNOPHbLIX OMNepaLni;

yaep>XaHUs KOMUCCuu;

noraweHmsa 3agoJ/NKEHHOCTU MapTHepPa;,

nojay4veHus HeobxoanMbIX OOKYMEHTOB.

15.2. OKoH4YaTenNnbHasa BbiNJaTa NPON3BOANTCA B TedyeHue 15 paboynx aHen nocne

BbIMOJIHEHUA ycnosvu7|, YKa3aHHbIX BblLLE.

16. PekBu3uTbl onepartopa

OnepaTtop: O6LLEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «MPC XAB»

IOpuauyeckumn appec: 364024, Poccus, YeveHckasa Pecnybnuka, r.o. ropoq po3HbIn, T.
pO3HbIA, p-H AXMaToBCKUN, yn. nm C.LU. JlopcaHoBa, 34. 31

MHH: 2016009965

Knn: 201601001

OrPH: 1262000001889



PacuyeTHbin cueT: 40702810010002065699

BbaHk: AO «TbaHk»

MHH 6aHka: 7710140679

BUK 6aHnka: 044525974

KoppecnoHpeHTckum cyet: 30101810145250000974

IOpupauyeckun appec 6aHka: 127287, r. MockBa, yn. Xytopckas 2-4, a4. 38A, cTp. 26

17. ®PUHAHCOBbIX MOHUTOPUHTI U AML

17.1. OnepaTop, 6aHK 1 NHbIE YMOJIHOMOYEHHbIE YY4AaCTHUKW BNpaBe 3anpalinBaTb Y MapTHepa
OOKYMEHTbI, CBEeAEeHNA N NOACHEHNSA, HeobxoanMble oNa NAEHTUPUKaLMUN, MPOBEPKUN
PEKBU3NTOB, PNUHAHCOBOIr0 MOHUTOPUHIA N NCNONHeHns TpeboBaHun PenepasbHOroO 3aKOHa
Noe 115-®3.

17.2. OnepaTop BNpaBe NPUOCTAHOBUTb NPUEM MAaTEXEN, YYET MOoCTYrNJeHUn Ha
HOMWHAJIbHOM CYeTe, NepeyncieHne OeHexxHblx CPeAcTB NapTHePY UAN AOCTYN K BbinJaTaM

00 npenocCTtaBJieHNA 3anpoLUeHHbIX OKYMEHTOB 1 3aBepLUEHNA NMPOBEPKN.

17.3. MNpwn BbIABNEHUN MPU3HAKOB HEAOCTOBEPHbLIX AaHHbIX, MOLIEHHNYEeCTBa, HapyLleHns
3aKoHO4aTeNbCTBa, PenyTauMOHHbIX PUCKOB UM OTPULLATE/IbHOIO pe3yJibTaTa NPOBEpPKU
onepaTop Brpase yaep>XBaTb CYMMbl Ha HOMUHAJILHOM CYeTe, He MPOoV3BOAUTb BbIMJIaTy,
HanpaBuUTb cBefeHNs 6aHKy U MPUHATb UHbIE Mepbl, MpefyCMOTPEHHbIE 3aKOHOM, NpaBuiamMmn

BaHKa N HacToALWMM OOKYMEHTOM.

17.4. NapTHep 06a3yeTCcss CBOEBPEMEHHO NMPeAoCTaBNATb JOCTOBEPHbIE CBEAEHUSA U
JIOKYMEHTbI, 0OHOBNATbL PEKBU3NTLI U COAENCTBOBAThL NPOBEPKAM, NUHULIMNPOBAHHBIM

ornepaTopoM, 6aHKOM UM YNOJHOMOYEHHbIMU OpraHaMu.

18. 3aknwunTesibHble NOJIOOKeHUsA

18.1. OnepaTop BNpaBe N3MEHATb HACTOALWMIA MOPSAAOK BbiNAAT NyTeM Nybankaunm HoBon

penakumu.

18.2. Ecnm ycnoBusa MHOAMBUAYAJIbHOIMO COrJjlalleHnsa ¢ NapTHEPOM OTJINYATCA OT

HacTodAWwero AoOKyMeHTa, NpnMeHATCA YCJ1I0BUA NHONBUAOYa/1IbHOIo corjalleHus.

18.3. Bo BCeM, 4YTO HE yperynpoBaHO HAaCTOSLLMM OOKYMEHTOM, CTOPOHbI PYKOBOACTBYOTCS

3aKoHOZaTeNbCTBOM Poccunckonm denepaumu.



MapTHepam

MpaBuna paboTbl NapTHEepoOB

NMpaBuna paboTbl NnapTHEpoOB

HacTosawwre npaBuna ycTaHaBaMBaloT obLwmin nopaaok paboTel napTHepoB B cepsuce NPC n
MPUMEHSAITCA coOBMeCTHO ¢ OepTon napTHepa, AOKYMEHTOM «BbinnaTbl NapTHEpPaM»,

Tapudamm 1 NpaBuIamMmm KOHKPETHbIX pa3nesioB.

1. Perncrpauusa m npoBepka

1.1. MapTHepoOM cepBMca MOXET ObITb OPUANYECKOE INLLO NN MHANBUAYANbHbIN

npeanpuHUMaTeNb, NPOLIeALLNA perucTpaLuto, MogepaLnto 1 NPoBEPKY oNepaTopoM.

1.2. Ansa pernctpaunm napTHeEp yKa3biBaeT AOCTOBEPHbIe CBeaeHNs o cebe, Tmn

0eAaATesIbHOCTUN, KOHTaKTHbIE JaHHblE, PernctpaunoHHbIE AaHHbIE N 6aHKOBCKME PEKBU3NTHI.

1.3. OnepaTop BrNpaBe NPOBOANTL PYYHYI MOAEpPaLIVIO, MPOBEPKY AOKYMEHTOB, MPOBEPKY

PEKBU3NTOB 1 (PMHAHCOBbLIA MOHUTOPUHT .

1.4. OnepaTop BrnpaBe 0TKa3aTb B MNOAKJIHOYEHNN, HE pa3peLllnTb OOCTYM, OrPaHNYUTb
PYHKLMNOHANBHOCTL AN 3abnokmnpoBaTh NapTHepa 6e3 06bACHEHNA NPUYMH NPU HANNYUn
PUCKOB, HELOCTOBEPHbIX AaHHbIX, OTPULATENIbHOIr0 pesyJsibTaTa NPOBEPKU NIV HapPYLUEHNS

npaBua cepBuca.

1.5. I'Ipvl N3IMEHEHNN PEKBNU3NTOB, apeCoB, KOHTAKTHbIX OaHHbIX, JIMLUEH3NIN NN NHBIX
Ba>XHbIX CBEAEHUN MnapTHeEpP o6sa3aH cBOoeEBpPeEMEHHO 06HOBUTb AaHHbIE B INYHOM KabuHeTe n

yBEe4OMUTb orepaTopa.

2. PasMewieHme npensio>XeHum

2.1. NapTHep ob6a3aH pa3MellaTb AOCTOBEPHbLIE ONMUCaHUs, poTorpadumn, LeHbl, yCI0BUS,

agpeca, rpaguku paboTbl, HaNMYME N NHblE CBEAEHUS.
2.2. Bce npennoxxeHnst MOryT NpoXoauTb NMpeaBapuTebHYO MK NOCeayoLLY0 Mogepaumto.

2.3. OnepaTop BrpaBe OTKJIOHUTb, CKPbITb, CHATb C NyBANKALUNM N U3MEHUTb TEXHUYECKUNE

napamMeTpbl KapTo4kn 6e3 06 bACHEHUSA MPUYNH.

2.4. 3anpeuieHo pa3MeLlaTh:



e 3aMpeLlleHHbIE NN OrpaHMYeHHbIE B 060pOoTe TOBapbl U yCAyru;
e HEeJOCTOBEPHYIO NN BBOASLLYIO B 3ab1yXaeHne MHHopMaLnio;
e KOHTpadaKTHbIe MaTepurasbl;

e MaTepuasbl, HapyLlaloLe npaBa TPETbUX NNLL;

e peKJlaMy, He COOTBETCTBYHIOLLYO 3aKOHOAATENbCTBY;

e MPENNOKEHNA, HapyLUaloLWKMe rnpasJia cepBuUcCa.

2.5. MNapTHep npenocTaBasieT onepaTopy 6€3B03Me34H0E HEUCKIIOYMUTEIbHOE NPaBo
NCMOb30BaTb HAa3BaHWS, JIOrOTUMbI, poTorpadurm, onNCaHns, acuLln, MEHI, CXEMbl 3aJ10B U
NHble MaTepuasbl NApTHEPA A1 Pa3MeLLeHuns, MPOABMKEHUS N paboTbl cepBuca Ha
TEPPUTOPUM BCETO MUPA B TEYEHME CPOKA Pa3MeLLeHNsl MapTHepPa B CEPBUCE U MOC/E HEro B

npepenax, HeobXoANMBbIX 015 OTYETHOCTH, NCTOpUN 3aKa30B 1 3alllNThI NMpaB ornepaTtopa.

2.6. OnepaTop BMNpaBe BOCMPOM3BOAUTb, pa3MeLlaTh, 4OBOAUTbL A0 Bceobllero ceegeHuns,
agjanTupoBaTb No4 popMaT CcepBuUca, U3MEHATb pa3Mep 1 popMaT, UCMNOJIb30BaTh B
NH(POPMALMOHHbBIX, PEKJTaMHbIX U MAapKeTUHIOBbIX MaTepmnaslax cepsmca MmaTepuanbl,
nepefaHHbIe NapTHEPOM, eC/iM Takoe UCMNoJib30BaHMe CBSA3aHO ¢ paboTon nan npoasmxeHneM

cepsuca.

2.7. MapTHep rapaHTUpPyeT Haan4une rnpae Ha NepegaHHble MaTepuasbl N 0bs3yeTca
yperynmpoBaTb NpeTeH3nn npaBoobnanaTenein, aBTopos, oTorpacos, AM3aiHEPOB,
ApPTUCTOB, MIOLWALOK N UHBIX TPETbUX NNL, €C/IN TaKne NPeTeH3UN CBS3aHbl C MaTepmnaiamm

NMnapTHEpPa.

3. MeponpusaTus

3.1. OpraHmnsaTop oTBe4YaeT 3a 3aKOHHOCTb NMPOBeAEeHNS MEPONPUATUA, LOCTOBEPHOCTb
onucaHus, paTy, MecTo, CXxeMy 3aa, KaTteropum 6uneTos, LEeHbl, KOJIMYECTBO MECT 1 NpaBuia

noceweHus.

3.2. OpraHusaTop ob6sa3aH obecneynTb AOMNYCK KJIMEHTOB MO 3JIEKTPOHHLIM buneTam n

KOPPEKTHYI0 NpoBepKy 6uneTos.

3.3. Mpn oTMeHe, NepeHoce Nan N3MEHEHNN MEPONPUATUS opraHmnsaTop obssaH

HEe3aMeOdJINTEeJIbHO YBEOOMUTb OnepaTopa N KJIINMeEHTOB 4Yepe3 AOCTYIMHble KaHallbl.

3.4. Bo3BpaTbl N0 6Bunetam y4ynTbIBAlOTCS NpU pacyeTe BbiMaaT opraHn3aTopy.

4. PecTOopaHbl U pOoCTaBKa



4.1. PectopaH ob6a3aH Nogaep>XnBaTb akTyasIbHOCTb MEHIO, LieH, poTorpadun, CTaTycoB

Hann4us, rpaduka paboThl, yCNOBUA AOCTAaBKN U MUHUMAJIbHOW CYMMbl 3aKa3a.

4.2. PeCTopaH o6sa3aH cBoeBpPeEMEHHO NPUHNMAaTb NN OTKJIOHATbL 3aKa3bl N HE OOMYCKaTb

cncrteMaTnyHeCKmMx OTKa30oB.

4.3. PecTopaH OTBeYaEeT 3a KayecTBO 1 Be3onacHOCTb 61104, YNaKOBKY, KOMMIEKTHOCTb

3aKa3a, nepenavy 3akasa Kypbepy Uim AoCTaBKYy COOCTBEHHbIMU CUTAMNA.

4.4. Ecnm 611040 OTCYTCTBYET UK pecTopaH He paboTaeT, napTHep 06543aH 0OHOBUTL CTaTyC

B JINYHOM KabuHeTe.

4.5. OnepaTop BNpaBe CKPbITb PECTOPAH UK TOYKY MPoAaXk npu »xasobax KINeHTOB, YaCTbIX

OTKa3ax, HeJoCTOBEPHOW NH(OPMALIMN U HapYLLUEHWN NMpaBu.

5. KaTtanoXxHble pa3gesbl U apeHaa aBTo

5.1. NMapTHepbl pasgenoB «OTenn», «Typbl», «Uabl U Typbl», < OCTUHULBI» N NHbIX
KaTasIoXKHbIX pa3fenos 6e3 oHNanH-onaTbl OTBEYAKOT 3a aKTyasIbHOCTb KapTo4ek, LeH,
OMNMCaHWN, aapecoB, KOHTAKTOB, HAIMYMA N YCNIOBUIA. Ha faTy HacToswen pegakumm B Taknx
pa3fefiax Yyepes CepBUC NepenalTca TOJIbKO 3as9BKM 6e3 oHNanH-onnaThl, OHANH-
OpoHMpoBaHUA, Aeno3nTa 1 WTpadoB CO CTOPOHbI onepaTopa. NapTHep caMoCTOATESIbHO

06pa6aTb|BaeT 3aABKU KJIMEHTOB N NCMNONHAET OOrOBOPEHHOCTU C KJZTMEHTaAMMWN.

5.2. NapTHepbl pa3gena «ApeHAa aBTO» pa3MeLlaoT NpeasioxXeHUs ¢ OHNaNH-

OpoHMpoBaHMEM 1 onnaTon BaHKOBCKOW KapTon Yyepes cepBuc. NapTtHep oba3aH:

e MNOOOEPXKUNBATb aKTYaJIbHOCTb KapTo4ek aBTomobunen, ueH, nenosnTa, yCJ'IOBVII7I apeHabl N

HaIN4nA;
e CBOEBPEMEHHO MOATBEPXKAATb UIN OTKIOHATbL 3a89BKMN Ha BPOHMUPOBAHME;
e obecneymBaTb NpenocTaBaeHNe aBTOMOOMAS Ha COrlacoOBaHHbIX YCOBUSX;

e [10 3aBepLUEHUNN 6pOHI/IpOBaHVIFI NMHNLUMNNPOBATb BO3BPAT AEMNO3UTa nméo 3abUKCMpoBaTL B
cepBuce noJsiIHoe njanm 4aCtu4HoOeE ygepxXaHme Aeno3nTa Npu noBpexneHunn, ytpaTte

NMYLLLECTBA UM HAaPYLLUEHWUM YC/IOBUI apeHabl;

e M0 3aMpocy ornepaTopa NpPeaocTaBNATb POTO, BUAEO, ONUCAHNE MOBPEXAEHUN U NHbIE

noaTBep>XxXaatoLmne MmaTepumalibl.



5.3. MNapTHepy 3anpeLieHo NCnosib30BaTb CEPBUC A1 pa3MeLleHNa HeL4OCTOBEePHbIX

npenJsioXKeHunin, cbopa 3asBok 6e3 HaMepeHns okasaTb yCayry uim obxona npaBus cepeuca.

6. MepcoHaNbHbIe AaHHbIE KJINEHTOB

6.1. MapTHep NosyyYaeT AaHHbIe KJMEHTOB TOJIbKO B 06bemMe, HeobXxoAUMOM AN UCTMOJIHEHUS

3aKa3a, 3asBKu, buneTta unm ycnyru.

6.2. NapTHepy 3anpeLLeHo NCNob30BaTb AaHHbIE KIMEHTOB AJ19 CAaMOCTOSATE/IbHON pekambl,

paccblJIOK, Nnepenaydn TpeTbM anuamM Nanm NHbIX uenen 6e3 3aKOHHOro OCHOBaHWA.

6.3. NapTHep HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb NMEPCOHasIbHbIX AAHHbIX K/INEHTOB,

noJiy4eHHbIX 4epe3 cepBUC.

6.4. NapTHep 06543aH YHUYTOXUTb UM 06€31N4YNTb NEPCOHasIbHbIE AaHHbIE KJIMEeHTa nocsne
NCMNONIHEHWS 3aKa3a WN 3asiBKUW, eC/N AajibHellee XpaHeHne He TpebyeTcs rno 3akoHy, OJis

ByxranTepckoro yyeTa, paspeLlueHns cropa Ui 3aluTbl Mpas.

6.5. Mpwn yTe4vyke, HECAaHKUMOHUPOBAHHOM OCTYMe Ui MHOM UHUMOEHTEe C NepCoHasIbHbIMU
OaHHbIMU KJIMEHTOB NapTHEP o65a3aH HesaMegNnUTeNIbHO, HO He no3aHee 24 4YacoB C MOMEHTA
BbIABJIEHNA NHUWAOEHTA, YBEOOMUTDL onepaTopa N NMPpMHATbL Mepbl MO OrpaHN4YeHnto

nocnencTBUm.

7. PUHaHCOBbIE YCJIOBUSA

7.1. Mpw oHNanH-onnaTe 6UNETOB Ha MEPONPUSATUS, 3aKa30B B pecTopaHax n 6poHNUpPoOBaHMUI
apeHbl aBTOMObUNEN AeHeXHble CPpeACTBa KJIMEHTOB NOCTYNalOT HAa HOMUHANbHbIN cHeT
onepaTopa B AO «TbaHK» B No/sb3y NapTHepa Kak beHeduLmapa No A0roBopy HOMUHAILHOIO
cyeTa. PacyeTbl OCYLLECTBASAIOTCA MO CXxeMe MapKkeTnienca. PacyeTsbl no 6bunetam,
onJla4eHHbIM KapTon «[MyLWKNHCKas KapTa», OCYLEeCTBASIOTCS Mo OTAesbHbIM NpaBuiam,

npenyCcMoOTPEeHHbIM JOKYMEHTOM «[ylKNHCKas KapTax».

7.2. BoinnaTa napTHepy NpOM3BOOUTCSA NOC/E HAaCcTynJIeHNsa YyC0BUIMA BbiNJaThl, y4eTa 3aKasa,
buneta, OPOHNPOBAHNSA U MHOW oNepaLnmn, yaep>XXaHns KOMUCCUX onepaTopa, BO3BpaToOB,
OTMEH, CMOPHbIX ONepaLnin N NHbIX YAEPXKAHUINA, NpenyCcMOTPEHHbIX odepTon. o pecTopaHaMm
BbIMJlaTa NPOM3BOAMNTCA Yepes3 24 Yaca Nnocjie OTMETKM 3aKa3a KaK BbIMOJIHEHHOIO Npu
OTCYTCTBUM NpeTeH3unin. Mo MeponpusaTUSaM BbisiaTa NPomM3BOANTCA Yepe3 24 Yaca nocne
0aTbl NpOBEAEHNSA MEPOMPUATUS NPU OTCYTCTBUN NPEnsaTCTBUA 414 BbinaaThl. 1o apeHae

aBTOMOOWEN BbiNaaTa NPoON3BOANTCS Yepe3 24 Yyaca nocsie 3aBeplueHns 6poHNPoBaHNA Npu



OTCYTCTBUN I'IpeI'IFITCTBVII7I 04 BbiMJ1aTbl, CYMMa BO3BPalLlEeHHOIro KIneHTy 0eno3nTa B

BbIlMJ1aTy He BKJIIOYaEeTCH, y,ﬂ,ep)KaHHbIVI 0eno3nT YYNTbiBaeTCA B NOJIb3Yy NMapTHEpPa.

7.3. OnepaTop BrpaBe yaep>XmBaTb 13 BbIMJ1aT CyMMblI KOMMeHCaUuun KNneHTam, BO3BpPaATOB,
CMOPHbIX onepauw?l, a TaKXe LIJTpaq:)OB N NHbIX CYMM, €CJZIN NX OCHOBaHWME N pa3Mep
npenycMoTpeHbl JOKYMEHTaMn cepBuCa, nHAUBMNAYyaJibHbIMU YCJITOBNAMWU NJTN 3aKOHOM.

Komunccum baHka, 3KBaAMPWHIra v njaaTeXXHbIX CUCTEM U3 CYMMbl NapTHEpPa He YAepP>XUBAKTCS.

7.4. HapyweHue npasu cepBmnca MOXXeT MoBJiedb NMPUOCTAHOBKY BbIMJIaT, OrpaHnyeHmne

[0CTyna, CKpbITUE NMPennoXeHnn nam 610KMPoBKY NapTHepa.

7.5. NapTHep 0693aH NPeaoCTaB/IATb ONEPaToOPy KOPPEKTHbIE CBeAeHUS A9 (POPMUPOBAHMS
KaCCOBbIX YEKOB, OTYETOB, PEECTPOB N MHbIX PACHETHLIX IOKYMEHTOB, BKJ/l0YAA CBEAEHUNS O
ToBape, paboTe nnm ycnyre, ueHe, HaJIoroBoM cTaTyce, ctaBke HAC n npusHakax pacyeTa,

eC/in Takmne ceeaeHund Tpe6y+0Tc9|.

8. N"HbopMaLMOHHbIE MaTepuasibl U aKLLUM

8.1. MapTHep oTBeYaeT 3a 4OCTOBEPHOCTb MH(POPMALMOHHbBIX MAaTEepPMNanoB, akUWn, CKULAOK,

CpaBHEHWW, rapaHTuin, obeltaHnin BbirOAbl U UHbIX 3a8BJIEHUN, pa3MeLlaeMblX B CepBucCe.

8.2. Ha paTy HacToswen pegakunum CepBuc He npefocTaBaseT napTHepam OTAEebHbIN
peKNaMHbIN KabHeT 1 He pa3MellaeT NIaTHY NHTEepHeT-peKnamMy napTHepos. Ecan B
byaywiem MmaTepuan NpusHaeTcs pekaamon, napTHep 06A3aH NpefoCcTaBuUTb onepaTopy
CBeeHVs U AOKYMEHTbI, Heobxoanmbie anga cobnogeHns TpeboBaHWn 3aKOHO4ATEbCTBA O
pekname, BKJIlOYaA MapKUPOBKY MHTEPHeT-peKaMbl N rnepenady gaHHoix 8 OPO/EPUP, ecnun

Takas 0683aHHOCTb NMPUMeHMMa.

8.3. OnepaTop BrnpaBe O0TKa3aTb B pa3MeLlleHUn Mmatepuana nim akumm, notpebosatb
OOKYMEHTbI, U3MEHUTb POPMYJIMPOBKU, CKPbITb MaTepuasa Ui npekpaTuTb pa3MeLleHMe,

eC/iIn eCTb PUCK HapyweHWNA 3aKOHa, NMpaB TPETbUX JINL, NN NMpaBua1 CepBuCa.

9. OTBETCTBEHHOCTb U CAaHKUUM

9.1. MapTHep HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MH(OPMaL NN, Ka4eCTBO TOBapOB "
yCnyr, UCNOJIHEHWE 3aKa30B U 3aABOK, cobniofeHne 3aKkoHoAaTeNbCTBa N 00513aTeNbCTB

nepen KANeHTamu.
9.2. Mpw HapyLleHMn NpaBUI ornepaTop Brpase:

e CHU3UTb NpUoOpPUTET O0TOOPa)KEHNS NAPTHEpPA;



e CKpPbITb OTAE/IbHbIE NPEAJI0OKEHNS;
e OFPAHNYUTb AOCTYN K PyHKLMNOHANY;
e MPUOCTAHOBUTb BbIMaThbl;
e yaep)XaTb KOMMeHcaunm v wrpadbi;
e 3a6/10KMpoOBaTh NapTHepa;

e PACTOPrHYTb OTHOLUEHUS C MAPTHEPOM.

10. 3aknwuuTesibHble NOJIOXKeHUA
10.1. HacToswume npaBuna obsa3aTenbHbl 418 BCeX NapTHepoBs, paboTaoLlwmx Yyepe3 cepBuc.

10.2. OnepaTop BrpaBe N3MeHATb NpaBusia B 04HOCTOPOHHEM nopsake. NMpoaosnxeHmne

paboThbl MapTHepa B CEPBUCE O3HAYAET Corjlacle C HOBOWM pedakLuen.

MapTHepam

NMNywkKkuHCKana KapTa

NMNywKUMHCKaAa KapTa

HacTosawmn oOKyMeHT onpenenseT nopsagok npofakm bunetos Ha MeponpuaTus,
onsa4ynBaeMblx KapTon «lMyLWKMHCKasa KapTa», MpUeM Takux naaTexen, uCnosb3oBaHume
YCTPOWCTB TEPMUHAILHOrO A0OCTYyMa, B3anMmogencteme ¢ nnatgpopmon «PRO.KynbTypa.Pd» 1

NopALOK pacyeToB ornepaTopa C NapTHEPOM Mo Takum buneTam.

HOKYMeHT npumeHsaeTcsa coBMmecTHO ¢ OdepTon napTHepa, MNMpasunamm paboThbl NapTHEPOB,
OOKYMeHTaMun «BbinnaTel napTHepaMm», «Tapugbl U cepBUCHbIN cbop», «Bo3BpaTbl U OTMEHbI»
n «Mopaaok hopMUPOBAHNSA HEKOB N NNaTeXen». B 4acTu, yperysimpoBaHHOW HaCTOALLUM
OOKYMEHTOM, ero NoJIOXKEHNA MMeT NPUOpUTET MO OTHOLLUEHUIO K 06LWMM npasuiam

pacyeToB 4Yepe3 HOMUHAJIbHbIN CYET.

1. OowMe nosno>xxeHus

1.1. HacTosAWWA LOKYMEHT MPUMEHSAETCA K OpraHM3aTopamMm MeponpuaTui, y4acTBYOLWNM B
peanusaunun enepanbHoOM nporpamMmbl «MywKNUHCKaa KapTa» (fanee — nporpaMmma) yepes

cepsuc NPC.



1.2. OnepaTop BbICTynaeT 6buneTHbIM onepaTopomM (arperaTopoMm) B 3Ha4YE€HUN, NCMOJIb3yEMOM
MpaBnnamm peanmsaunm nporpamMmmbl «MyLWIKMHCKaa KapTa» (ganee — lNpaBuaa NnporpamMmebl),
n obecrne4vymBaeT Npogaxxy buneTtos Ha MeEPONPUATUSA MapTHepPa, ONJla4yMBaeMbIX KapTon

«MyLWwKWHCKaa KapTa», B COOTBETCTBUM C [MpaBusiaMn NporpaMmbl U HACTOALLMM OOKYMEHTOM.

1.3. Obulas cxemMa pacyeToOB Yepe3 HOMUHAJIbHbLIN CYeT, onucaHHas B OdepTe NnapTHepa u
J[IOKyMeHTax «BbInnaTbl napTHepamM» 1 «Tapudbl U CEPBUCHbLIN CO0P», HE NPUMEHAETCS K
ornepaumnam rno npogake 6MNeToB, ornJlaYeHHbIX KapTol «MyLWKMHCKasa KapTa». ONs8 Takux

ornepaunn 4encTByeT Nopsanok, yCTaHOBJIEHHbIM HAaCTOALWMNM JOKYMEHTOM.

2. TepMUHbLI

Mporpamma «lMyLwWKUHCKaa KapTa» — (pefepasibHaa NporpamMma nNogaepXKn KysnbTYpPHbIX
MeponpuATUA, B paMKax KOTOPOW AepaTenun KapTbl «[MyLLKNHCKasa KapTa» ornJjlavymsatoT

buneTbl 3a cyeT cpeancTB nNporpamMmsl.

BuneTtHbIX onepaTop (arperaTtop) — onepatop, obecneymnsaoLwmm npogay buneTtos Ha

MeponpuaTUS NapTHEPA Yepes3 CePBUC B COOTBETCTBUN C MpaBuaaMmn NporpamMmesl.

YCTPOMUCTBO TepMuHasnbHoOro goctyna (YTH) — nporpaMMHo-annapaTHoOe CpencTso,
3aperncTpMpoBaHHOE Ha MMA onepaTopa U UCnosiblyeMoe Asasa npuemMa onnaTbl U

ochopMneHns Bo3BpaTa buneToB No NporpaMmme.

Mnatdopma «<PRO.Kynbtypa.P®» — nnatdopmMa, Ha KOTOpPOK onepaTop BeaeT JINYHbIN
KabnHeT BuneTHOro onepaTtopa (arperatopa) N NpeacTaBAseT CBeAEeHUS, NPpeayCMOTPEHHbIe

MpaBunamm NnporpaMmmebl.

CyeT onepaTopa ANA NporpaMMbl — PacyeTHbIN CHET, OTKPbLITbLIM Ha UMS orepaTopa B
KpeauTHOW opraHnsaunm Ha Tepputopun Poccunckonm degepauymm, B Bantote PoCCUNCKON
depepaumnu, peKBU3NUTbl KOTOPOro yKa3aHbl onepaTopoM Ha niatgopme «PRO.KynbTypa.PO»
N NCMONb3YIOTCA AN MOJYyHYEHNA OEHEXHbIX CPeAcTB 3a buneThbl, onavyeHHbIe KapTon

«MyLWKNHCKaa KapTa».

3. MNpueMm onnaTtsbl NO NporpamMmmMme

3.1. Onnata v Bo3BpaT BuaeToB NO NporpamMme oCyLLEeCTBAAITCA onepaTopoM C
NCMNOJIb30BAaHMEM YCTPONCTB TEPMUHAJIBHOIO AOCTYMNa, 3aperncTpMpPoBaHHbLIX Ha NMS

onepaTopa.



3.2. OnepaTop He UCNoJib3yeT YCTPONCTBa TEPMUHANILHOIO AOCTYMa A1 COBEPLUIEHUS

ornepauunii, He NPeayCMOTPEHHbIX NMPOrpPaMMoin.

3.3. MapTHep 0653aH obecneynTb BO3MOXKHOCTb A0MNYyCKa Aep)xaTens KapTbl «[yLWKNHCKan
KapTa» Ha MeponpusaTne no buneTy, opopmMaeHHOMY C NCNOJIb30BAaHNEM YCTPONCTBA

TEPMUHaIbHOIo A0CTYIMa, Ha ob6LmMX OCHOBaAHUSAX, npenycMoOTpEeHHbIX 014 NHbIX buneTos.

4. CyeT ANA pacyeToB Mo nporpaMmme

4.1. leHeXHble cpeacTBa 3a buneTobl, onnadvyeHHble KapTon «lyLKNHCKaa KapTa», NOCTynatT
Ha cYeT onepaTopa A/ MPorpaMMbl — CYET, OTKPbITbIA HA MMSA ornepaTopa B KpeauTHON
opraHusaumm Ha Tepputopun Poccumnckonm denepauyunm, B Bantote Poccuimnckon depepauymm, n

yKa3aHHbIN ornepaTopoM Ha nnatdopme «PRO.KynbTypa.PO».

4.2. CyeT onepaTopa 4Ji1si NpPOorpamMmbl He SIBASIeTCS HOMUHAIbHbIM CHETOM U He UCMOoJIb3yeTCs
A9 pacyeToB Mo MoAesN MapkeTnaenca. [leHe)xxHble cpeacTBa, NOCTYNMBLUME Ha CHET
orepaTopa Ans NporpaMmsbl, YHUTbIBAOTCSH ONEPaTOPOM OTAENIbHO OT AEHEXHbIX CPeACTB,

YYUTbIBAEMbIX HA HOMUHA/IbLHOM CHeTe B MoJb3y NapTHepoB-beHednLMapoB.

4.3. OnepaTop SBNASIETCS NoJslydaTenemM AeHEXHbIX CPeacTB 3a buneTbl, oniavyeHHble KapTon
«MyLWKMHCKaa KapTa», N CAMOCTOSATE/IbHO PacCYMTbIBAaeTCSA C MapTHEPOM B MOpsiAKE,

npeagycMOTPEHHOM pa3aesioM 6 HaCTOoSLLEro 4oOKyMeHTa.

5. Peructpauua B PRO.KynbTypa.P®

5.1. OnepaTop 0653yeTCsa 3aperncTpupoBaThb B IMYHOM KabnHeTe Ha nnaTdopme
«PRO.KynbTypa.P®» TexHNn4ecKme napamMeTpbl yCTPONCTB TEPMUHAJIBHOIO A0CTYNa,

MCrnonb3yeMblX O0J14 peaJin3dauunnm n BO3BpPaTa buneToB no nporpamme.

5.2. OnepaTop 06a3yeTca NpeacTaBUTb B hefepalibHOe Ka3eHHoe yypexaeHune,
YMOJIHOMOYEHHOE Ha aAMUHUCTPUPOBAHME NPOrpPamMMbl, OKYMEHT, BblAAaHHbIN KpeANTHOMN
opraHmsaumen — 3KBalniepoM, NOATBEPKAALLNA NMPUHAANEXHOCTbL YCTPOMCTBA

TepMUHaIbHOro A0CTYrMa onepaTopy.

5.3. NapTHep o065a3aH No 3anpocy onepaTopa CBOEBPEMEHHO NPeaoCTaBAATb CBEAEHUS O
MeponpuATUN N NHble OKYMEHTbl, HeobxoanMble onepaTopy A1 perucTtpauum B IMYHOM
kabunHeTe Ha nnaTtdopme «PRO.KynbTypa.P®» 1 npoxoxaeHns NpoBepoK, NpeayCcMOTPEHHbIX

MpaBunamm NporpamMmbi.



6. BbinnaTa napTHepy no 6uneram nporpamMmmsl

6.1. BoinnaTa NnapTHepy no bunetam, onjavyeHHbIM KapTol «MyLWKMHCKasA KapTa», He
NPON3BOAMUTCA aBTOMAaTUYECKHU 1 HE peryanmpyeTcs nNopsakoM pacyeTa CyMMbl K BbiMniaTe,

npenyCcMOTPEHHbIM OKYMEHTOM «BbinaaTbl MapTHEPaAM».

6.2. OnepaTop paccyYNTbIBAETCA C MAapTHEPOM MocJie TOro, Kak AeHe)XHble cpeacTBa 3a
peanin3oBaHHble BuneTbl MOCTYNUAM Ha CHET onepaTopa AJ1s NporpamMmbl U MeponpusaTmne

NoATBEP>XXAEHO Kak NpoBeaeHHoe.

6.3. NapTHep HanpaBaseT onepaTopy cYeT n (MAn) akT Ha CYMMY, NMPUYNTAIOLWYIOCSA NMapTHepy
3a buneTbl, peann3oBaHHbIE MO MPOrpaMMe, 3a BblHETOM KOMUCCUM onepaTopa U UHbIX
yaep>XaHuun, npeaycMoTpeHHbix OdepTon napTHepa N AOKYMEHTOM «Tapudbl N CEPBUCHLIN

cbop».

6.4. OnepaTop NepevyncnsieT NapTHepy AEHEeXHble CpefAcTBa CO CHeTa ornepaTopa OJis
NporpaMmbl UM MHOIO PAaCYEeTHOro CYeTa onepaTopa B CPOK, He npesblatowmnin 10 paboynx
JNHEN C AaThl NOJIyYeHUs KOPPEKTHO 0DOPMIIEHHOr0 CHeTa U (Un) akTa OT NapTHepa, Npu
YCJIOBUW NOCTYMJIEHUS OEHEXHbIX CPEACTB MO COOTBETCTBYOLNM BuneTaM Ha cyeT

onepaTopa A5 NpPorpamMmbi.

6.5. OnepaTop BNpaBe NPMOCTAaHOBUTb pacyeT C MapTHEPOM A0 YCTPaHEeHUs OCHOBaHWUN,
npenycMOTPEHHbIX M. 9 HacToAWero 4O0KyMeHTa, 40 MoJly4eHus OT napTHepa KOPPEKTHO
0(POPMIEHHbIX OKYMEHTOB UM A0 NOCTYMNJIEHUSA OEHEXHbIX CPeACTB Mo NporpamMme Ha cyeT

ornepaTopa AN NporpaMmbl.

6.6. IHOW CPOK 1 NOPSAAOK pacyeTa C NapTHEPOM MOryT OblTb COrlacoBaHbl CTOPOHAMM B

nHanBmayasJibHOM CorJialueHumn.

7. Bo3BpaTbl OmseToB nporpamMmmsl

7.1. Bo3BpaT 6buneTos, onsia4eHHbIX KapTon «MyLWKNHCKas KapTa», OCYyLLeCTBASETCA B
cooTBeTCcTBUK C [NpaBnnamMmu NporpaMmmbl 1 4OKYMeHTOM «Bo3BpaTbl 1 OTMEHbI» N4

NMnapTHEpPa.

7.2. CyMmMa BO3BpaTa YMEHbLUAET CyMMY, NMpeabsaBisSeMYy0 NapTHEPOM K onJiaTe onepaTopy
Mo COOTBETCTBYIOLLEMY MEPOMNPUATUIO, TNOO yOEep)XUBAETCS U3 C/IeAYIOLEero pacyeTa C

napTHEPOM, eC/iM BO3BpPaT NPOM3BEAEH MOC/E HanpaBJ/ieEHUs MAapTHEPOM cYeTa 1 (1Mnun) akTa.



7.3. Ecnm Bo3BpaT Npoun3BedeH NocJsie pacyeTa onepaTopa ¢ NapTHEPOM, NnapTHep ob6sa3aH
BEPHYTb OMNepaTopy COOTBETCTBYIOLLYIO CyMMy InBO COrnacoBaTh ee yaep)xaHue u3

cnepytoLLero pacyeTa.

8. KaccoBble 4YeKku

8.1. KaccoBble 4Yeku no bunetam, onsavyeHHbIM KapTol «MyLWKMHCKasa KapTa», GopMUpyoTcs
onepaTopoMm B NMopsake, NpeayCMOTPEHHOM OOKYMEHTOM «[opaaok (hOpMUPOBAHMS YEKOB U

nnatexen» n GegepanbHbIM 3aKOHOM Ne 54-3.

8.2. MapTHep 0b643aH NpenoCcTaBAATbL ONepaTopy AOCTOBEPHbIE CBeAeHUs, Heobxogumble ans
dhopMUpoBaHUA HEKOB NO Takum bunetam, B o6beme, npeayCMOTPEHHOM OOKYMEHTOM

«[MopafoK OpMMUPOBaAHUSA HEKOB U MaaTexxem».

9. O6A3aHHOCTU NapTHepa

MapTHep obs3yeTca:

e CBOEBPEMEHHO NOATBEPXXAATb NPOBeAeHMe MeponpusaTus, buneTol Ha KoTopoe
peann3ylTcs Nno NporpaMme;

e MPEnOCTaBNSATb ONepaTopy CBEAEHUS N OKYMEHTbl, HeobxoauMble s perucrtpauum B
JINYHOM KabuHeTe Ha nnaTgopme «PRO.KynbTypa.P®» 1 Npoxo)xaeHNs rnpoBepokK,
npenycMoTpeHHbIX MpaBuiamMu NporpaMmmsl;

e HaMNpaB/IATb ONepaTopy KOPPEKTHO OhOPMJIEHHbI CHET U (MK) aKT ANa pacyeTa no
6buneTam, peasnM3oBaHHbIM MO MPorpamMMme;

e He3aMenJsINTeNIbHO YBEeAOM/AThL onepaTopa 06 oTMeHe, NepeHoce Nim N3MeHeHUn
CYLLLECTBEHHbIX YCJIOBUIN MeponpuaTuns, 6uneTbl Ha KOTOPOE Peasin3yoTCs No NPorpaMMme;

e COLENCTBOBATbL OMNepaTopy NP pacCMOTPeHUN obpalleHNn aepxaTenen KapThbl
«MyLWwKMHCKaa KapTa», eaepasbHOro Ka3eHHOro y4peXXaeHus N MHbIX YNOJHOMOYEHHbIX

OpPraHoB, CBA3aHHbIX C peasiM3alnen nporpamMmmsl.

10. PekBu3uThbl onepartopa

OnepaTtop: O6LEeCTBO C OrpaHNYEHHOW OTBETCTBEHHOCTbLIO «MIPC XAB» IOpuan4yeckumn
appec: 364024, Poccus, YeyeHckasa Pecnybnunka, r.o. ropoa Fpo3HbIn, . FPO3HLIN, p-H
AxmaToBckuin, yn. um C.L. JlopcaHoBa, 34. 31 MHH: 2016009965 KIMNM: 201601001 OrPH:
1262000001889 CauT: i rshub. ru Email: cont act @r shub. ru TenedgoH: +7 928 0017?71?37
PacuyeTHbin cueT: 40702810010002065699 BaHk: AO «TbaHk» UHH banka: 7710140679



BUK 6aHka: 044525974 KoppecnoHaeHTCKuM cuet: 30101810145250000974
IOpunaunyeckum apgpec banka: 127287, r. MockBa, yn. XyTopckasa 2-1, 4. 38A, cTp. 26

11. 3akKnwUumTesibHble NOJIOOKeHUsA

11.1. Bo BCeM, 4TO He yperyJjimpoBaHO HaCTOALLMM OOKYMEHTOM, npuMeHsatoTca OdepTa
napTHepa, MNMpaBuna paboTbl NapTHEPOB, AOKYMEHTbI «BbinnaTel NnapTHepamM», «Tapudsbl v
cepBUCHbIN cbop», «Bo3BpaThbl N OTMeHbI», «[OPAAOK POPMUPOBAHUSA YEKOB U MJaTexemn»,

MpaBuia NnporpamMmmbl 1 3aKOHOAATENbLCTBO Poccumnckonm denepaumn.

11.2. OnepaTop BrNpaBe U3MEHATb HAaCTOAWMNN AOKYMEHT nyTeM nybsinkaumnm HoBoun

penakuunm B cepBuce.

11.3. Pegakunsa 4OKyMeHTa AeNCTBYEeT C AaTbl Nyb/MKauum B CepBuce.

MapTHepaMm

Cornacume Ha obpaboOTKy NnepcoHasNbHbIX AaHHbIX NApPTHepa

Cornacue Ha 00paboTKy NnepCcoHasibHbIX AAHHbIX

napTHepa

HacTosulee cornacme npenocTtaBngeTca UHAWBUAYaIbHbIM NpeaAnpuHNMaTeNemM,
pykoBoguTenem, npencrasmtesieM, KOHTaKTHbIM JIMLLOM, COTPYAHUKOM, KYpPbepomM,
AaAMUHUCTPATOPOM UJIN NHBIM NINLLOM, LaHHble KoToporo nepepatotca OO0 «NPC XAB» npu

pernctpaunm n pabote napTHepa B cepsuce UPC.

1. OnepaTop NepCcoHaNibHbIX AAaHHbIX

OnepaTtop: O6LIEeCTBO C OrpaHNYEHHOW OTBETCTBEHHOCTbIO «MPC XAB»

IOpupaunyeckun appec: 364024, Poccus, YedyeHckan Pecnybnuka, r.o. ropof 'po3HbIN, T.
po3HbIN, p-H AxMaToBCKUNM, yn. nm C.LU. JlopcaHoBa, 34. 31

MHH: 2016009965

Knn: 201601001

OrPH: 1262000001889

CauT:irshub.ru



Email: contact @r shub. ru

TenedoH: +7 928 0017?71?37

2. CocTaB nepCoHaNibHbIX AAaHHbIX
Cornacue pacnpocTpaHsaeTCcs Ha:

e haMnano, M5, OTHECTBO;

e [O/DKHOCTb U POJib B OpraHnsaunu;

e HOMep TenedoHa 1 agpec 3JIEKTPOHHOW NOYThI;

o poTorpadpuio npodpunng;

e [1aHHble aKKayHTa napTHepa;

e MacCrnopTHbIe LaHHble, AaTy N MeCTO POXXAEHUS, FPa)K4aHCTBO, afgpec perncrpaumm mn
CHUNC vHaovBmnayanbHOro npeanpuHuMaTens;

e CBELEHMNS O NMOJIHOMOYUAX, LOBEPEHHOCTSAX, JINLEH3NAX N pa3peLleHnsx;

e NaHHble 06 ycTponcTee, IP-agpec, Bepcuto NpuioXxeHus n push-token;

e NENCTBUA B MAPTHEPCKOM MPUIOKEeHNN 1 Beb-naHenu;

e Nepenucky, obpauieHns, ceegeHns 0 3akasax, BbifsiaTax, BO3BpaTax U NpoBepKax;

e VHble JaHHble, NPenoCTaBJ/IEHHbIE OMepaTopy Npu perncTpaunm n pabote c cepBmncoM.

3. Lenu o6paboTkm
HaHHble obpabaTbiBatoTCA ONs:

e perncTpaunm n NpoBepkKn NapTHepa;

e NpefoCTaB/IeHNA [OCTyNa K IMYHOMY KabuHeTy;

e (PHAHCOBOIr0 MOHUTOPUHIA N NPOBEPKN PEKBU3UTOB;

e MOLepaunn MapTHEPCKNX 3aABOK;

e pasMeLlleHnsa NpenioXKeHnn B Cepsuce;

e MpreMa 1 nepenayvn 3akasos, 3a89BOK 1 obpalleHUN KJINEHTOB;

e OpraHM3aunn oHaNH-onaaThl U BbINAIAT;

e (hbopMUMpPOBaHNA OTYETOB, aKTOB, PeeCTPOB N CBEPOK;

e 06paboTKM BO3BPATOB, OTMEH, CNOPHbLIX ONepaunn u NpeTeH3nn,

e KOMMYHMKaLUWW C NapTHeEpPOM;

e KOHTPO/A KavyecCcTBa, aHaNNTUKK, BKoYasa AHnekc MeTpuky/AppMetrica, n
npenoTBpaLleHns MOLWEHHNYeCTBa;

e VCMOJIHEHUS TpeboBaHMN 3aKoHa, ByXranTepCckoro U HaaoroBoro yyeTa.



4. lencTBuA C AaHHbLIMM

CybbeKT nepCcoHasibHbIX AaHHbIX AaeT corsacue Ha cbop, 3anncb, CUCTeEMaTM3aLNIo,
HaKorJieHne, XpaHeHne, yToyHeHne, obHoBNEeHNe, N3MEHEHME, U3BJIEYEHNE, NCMO/Ib30BaHME,
nepepnavy, npegocTaBsieHne, 4ocTyn, obe3nnymeaHune, 6J10KMpoBaHMe, yaaneHne u

YHUHYTOXKEeHNE AaHHbIX C NCMNOJIb30BaHWEM CpencCTB aBTOMAaTU3aUunUnN n 6e3 X NCNOoNb30BaAHUS.

5. Nepepaya TpeTbMM NULaM

OnepaTop BnpaBe nepefasaThb AaHHble BaHKaM, NnaTeXxHbIM arperatopaM, AO «TbhaHK»,
opraHusaumaMm UHaAHCOBOro MOHUTOPUHra, cepsmucam 0, yBefoMAeHUN, XOCTUHIA,
aHaNNTUKK, BKJOYaa AHaekc MeTpuky/AppMetrica, TeXHUYeCKOW Nognep KKK,
KOHCY/IbTaHTaM, roCcyapCTBEHHbIM OpraHamMm 1 UHbIM JInLlaM, B TOM 4YuUcCe CBeAeHNA O
napTHepe Kak o0 beHedunumape No 4OroBOpy HOMMHAJILHOIO CYeTa N AaHHble, HeobxoanMmble
ana ncnonHeHns ®epepasbHOro 3akoHa Ne 115-03, ecnm nepegaya Heobxogmma onsg uenen
06paboTKKN, NCMOSIHEHNS AOrOBOPaA, PACYETOB Yepe3 HOMUHAJIbHbIN CHET nnu TpeboBaHUN
3aKOHa. Ha pgaTy HacTosawen peaakumm 6asbl MepCcoHabHbIX AAaHHbIX XPaHATCA Ha
Tepputopun Poccuinckon ®egepaunm, TpaHCrpaHM4Hasa nepegada nepcoHaibHbIX JaHHbIX

ornepaTopoM He OCYyLLEeCTBSETCS.

6. CpOK nencTBus U OT3bIB COrsiacus

Cornacue OencTeyeT 00 AOCTMXKEHUS Leseih 06paboTku, NpekpaLleHns coTpyaHNYeCcTBa,
yaaJieHns akKayHTa NapTHepa Uaun oT3biBa cornacus, ecnvm 6onee oNnTenbHoe XpaHeHne He
TpebyeTcs N0 3aKOHY, A/ y4eTa, OTYETHOCTM, pa3peLleHns CnopoB UK 3alMTbl NpaB

onepaTopa.

OT3bIB COrlacma MOXXeT MOBJINATb Ha BO3MOXHOCTb pernctpaunn napTHepa, AOCTYyMa K

JINHHOMY Ka6I/IHeTy, BbIMJ1aT U NPOOOJIXEHUA COTPYAHNYECTBA.

OT3bIB cornacus MoXxetT bbiTb HanpasJ/leH Yyepe3 Nogaep)XKy cepsuca, no email

contact @rshub. ru, TenedoHy +7 928 0011?71?37 nan No KOHTaKTaM, YKasaHHbIM B CcepBuUcCe.

7. Pepaxkuus

Pepakuuna cornacusa gencrteyet ¢ 25 anpena 2026 roaa.

MapTHepam



Tapudbl U cepBUCHbIN cOOp

Tapudbl U cepBUCHbIN COOp

HacToawunm OOKYMeHT onpeaenseT NpuHUMNbl pacyeTa u ygep>xaHusa kommccum 000 «UPC

XAB» 3a ncnosnb3oBaHue cepsuca NPC.

HoKkyMeHT aBnsieTcsa YacTbto OhepTbl MApTHEPA U NPUMEHSIETCSA K NapTHepaM, KOTopble

pa3mMelaloT npenyiocxkeHna B cepBuce 1 noJiy4aloT onaaTy, 3aKa3bl WM 3adaBKN HYepe3 cepBUC.

1. Oow e nono>xxeHus

1.1. Komuccusa ornepaTtopa ABASETCS BO3Harpa>kaeHneMm 3a npenocTaBsieHne AocTyna K
CepBUCY, pa3MeLLeHNE NPEeOJSIOKEHUIN, TEXHUYECKYIO NHDPACTPYKTYpPY, MPUEM N yyeT

niaaTexXen, nepenayy 3aka3oB 1 3a8BOK, aHAJIMTUKY, MOAOEPXKKY, YBEAOMJIEHUA N UHbIE

GPYHKLUN.

1.2. KOHKPETHbI pa3Mep KOMUCCUN MOXKET 3aBUCETb OT HaMNpaBJIeHUS CePBUCA, KaTeropum
npennoXXeHus, ycnoBuii napTHepa, cnocoba onnaTbl, 06beMa Npoaa<, UHANBUAYASIbHbIX

[LOrOBOPEHHOCTEN N MHbIX (DAaKTOPOB.

1.3. Pa3zmep komuccmm otobparkaeTcs napTHepPY B MOBUILHOM NMPUNOXKEHUM NMapTHepa,
JINYHOM KabuHeTe mapTHepa UM UHbIX NHTepdencax cepeuca. Kommccmna moxeT
yCTaHaB/IMBATbCA OTAEJIbHO OJ1 KaXXK40ro HarnpasJieHUA, KaTeropuu npenioXXeHusa nnm
KOHKpPeTHOro naptHepa. KoMmuccumsa 3a BbIBOL OeHeXHbIX cpencTs coctasnsfeT 0,1% oT CyMMbl
BblBOAA, €C/IN MHON pa3Mep He yKa3aH B IMYHOM KabnHeTe napTHepa Win MHANBUAYaNbHbIX

YyCNOBUSIX.

1.3.1. KoMuccua MoXXeT He noanexaTb Nyb6anyHOMY PacKpbITUIO A9 KIUEHTOB U APYrunx
napTHepoB. O/18 NnapTHEpPa NPUMEHUMON CHUTAETCA KOMUCCUSA, OToBpa)keHHas emMy B

NapTHEPCKOM UHTEpGeNce nam coriacoBaHHasi B UHANBUAYAIbHbIX YC/IOBUSIX.

1.4. Insa KnneHTa NTorosas LeHa oTobpa)kaeTcs B cepBuce A0 orniaTtbl. KoMmuccusa moxeTt
ObITb BKJIOYEHA B LLeHY NpeasioXXeHus nnm nobasnaTbCa 0TAENbHO, €C/IM Takas HacTponKa

npnMeHAeTCcAa B KOHKPETHOM pa3aene.

1.5. Ecnn cepBucHbIin cb6op nam kommccma nobaBnsaoTCs K LeHe OTAEeNIbHO, KJIMEHTY A0
onsaTbl oToObparkaeTcsa UTOroBas LieHa, BKAKYaLWas CTOMMOCTb NMpenJsioXKeHns, CEPBUCHbIN

c6op, npnMmeHnmMmble KOMUCCNN N NHble obs3aTeNnbHbIe NIaTeEXW, €C/IN OHM B3UMAlOTCA 4yepes



cepBucC.

2. CepBUCHbIX cOOp

2.1. CepBucHbIn cbop ABNSETCA NMaaToM 3a UCMOJIb30BaHNE CEPBUCHOM NHPACTPYKTYPbI U
MoXXeT 0006aBNATbLCS K LieHe 3aka3a, buneTta nnm MHOro NpenJsioXXeHnsa oas KJaneHTa, ecnm

Takas HaCcTpoMKa NPUMEHSAETCA B KOHKPETHOM pa3jere.
2.2. CepBUCHbLIN cbOp MOXKET B3MMaTbCS:

e NMyTEM YyBeJIN4eHUA NTOroBOW LEeHbl AN KJINEHTa;
e OTAEJIbHbLIM CMMNCaHNEM NJIN CHETOM MNapPTHEPY,

e VHbIM cnocoboM, cornacoBaHHbIM C NMnapTHEpPOM.

2.3. Ecnv napTHepy BKJlOYEHA HAaCTPOMKa «KOMUCCUA cepBuUcCa A006aBASETCA K LLeHe»,
NTOroBas LeHa AN KIMEHTa MOXXET OT/In4aTbCa OT 6Ba30BON LieHbl, YKa3aHHOM NapTHEPOM.

[lo onnaTbl KNMEHTY oTobparkaeTcs BCS CyMMa CrMCaHus.

2.4. Tpn NOSIHOM OTMEHE 3aKa3a WUJN MeponpusaTUs N BO3BpaTe Yepes CEPBUC KIINEHTY
BO3BpalllaeTcsi BCA CyMMa, CNMCAaHHAs C KapThl Yepes CepBuUC, BKJOYas CepBUCHbIN cbop, ecnn

OH B3UMaJCcs.

2.5. Ecnm ycnyra napTHepa 6bi1a 0ka3aHa, 3aka3 uin MeponpusaTue 3aBeplueHbl, a BbinaaTa
Mo COOTBETCTBYIOLLEW ONepaunmn yxe rnepevyncieHa napTHepy, KOMUCCUSA ornepaTopa,
KOMWCCUSA 3a BbIBOA, CEPBUCHLIN COOP 1 MHbIE yaepXaHns 3a PaKTUYECKM OKa3aHHbIe
ornepaTopoM YCNyru CHUTaAKTCA HadncseHHbIMIW. [pyn nocnefyrouleM Bo3BpaTe KJIINEHTY
napTHEpP CaMOCTOATENIbHO KOMMNEHCUPYET Takmue CyMMbl 3a CBOW CHET, eC/I NHOE MPSMO He

npeaycMoTpeHoO 3aKOHOM 1 OoTOe/IbHbIM COrnalleHmnemMm.

3. HOMMHaNbHBLIA CYET U yaep>XaHus

3.1. Mpwn oHNanH-onaTe AeHeXHble CpefCcTBa KJIMEeHTOB NOCTYyNatloT Ha HOMUHAJIbHbIV CHeT
onepaTopa, oTKpbITbIN B AO «TbaHK», B M0OJIb3y COOTBETCTBYIOLWMNX NAaPTHEPOB Kak

H6eHed1LMapoB Mo AOr0BOPY HOMUHALHOMO CYeTa.

3.1.1. HacTosilwmin pa3nen He npuMeHsieTcs K buneTam, onslavyeHHbIM KapTon «lyLKMHCKas
KapTa»: MOpsiIoK NPUeMa TaknxX NNaTeXen n yaep>XaHui onpenensieTca oTaeNlbHbIM

[OKYMeHTOM «[ylKNUHCKasa KapTa».

3.2. Komunccusa onepaTtopa, CyMMbl BO3BPaTOB, OTMEH, KOMMEHCaL WA, CNOPHbLIX onepaumnmn n

NHble MPeayCMOTPEHHbIE ODEPTON yAEPKAHNS YAEPKNBAOTCSA ONEPaToOPOM U3 AEHEXKHbIX



CPeacTB, y4YUTbIBAEMbIX Ha HOMUHAJILHOM CHETE B MOJIb3y COOTBETCTBYIOLLLEr0 NapTHEPa,
OAHOBPEMEHHO C NepevymncsieHneM oCTaTKa NapTHepPY Nnocsie HacTyMNaeHns yC0BUiA
BbINJaTbl. KOMUCCUS onepaTopa nocsie yaepxaHus nepedyncnsieTcs (CnucbiBaeTcs) C
HOMMHaJ/IbHOIO CYeTa Ha pacyeTHbIN CHeT ornepaTopa. B 4yacTHOCTH, U3 CyMMbI,

npuynTaloWwencs napTHepy, onepaTop yaepXXnBaeT:

e KOMUCCUIO OMepaTopa;

e CYMMbl BO3BPaTOB KJIMEHTAM;

e CYMMbl OTMEHEHHbIX 3aKa30B uan buneTos;

e KOMMEHCauunN KIneHTam;

e CyMMbl CMOPHbIX onepauni n 4apax63kos;

e LUTPabl, HEYCTONKM N NHbIE YAEPXKAHUS, TOJIbKO €C/IM UX OCHOBaHME N pasMep

npenycMoTpeHbl ohepTon, MHANBUAYANbHBIMA YCNOBUAMM U 3aKOHOM.

3.2.1. Komuccum 6aHKa, 3KBalpuUHra n nnaTexxHblX CUCTEM, B3MAEMbIE MNpU NMpueme u
NnepeyncieHnmn AeHeXXHbIX CPeACTB Yepes HOMUHAJbHbIN CHET, SBASIOTCSA pacxonamMu
ornepaTopa Kak BnafesnblLa HOMUHAJIbHOrO CHETA 1 He YAepP>XUBAIKTCA N3 AEeHEXHbIX
CpeacTB, NpuYnTaoWMXCs napTHepy-6eHedmumapy. OnepaTop NOKPbIBAET TakMe pacxonbl 3a

cyeT cobCTBEHHOr0 BO3Harpa>kaeHus, cepsmcHoro cbopa nam nHbiXx COBCTBEHHbIX CPEACTB.
3.3. O4epenHOCTb yAep>XaHUn U3 CYMMbl, MPpUYUTaKOLWENCS NMapTHepPY:

1. Bo3BpaThbl 1 KOMMEHCALMN KJIMEeHTaM.

2. CyMMbl CMOPHbIX onepaunn n 4apox63KoB.

3. LWWUTpadbl, HEYCTONKN U KOMMEHCaUMK onepaTopy.
4

. Komunccunsa onepatopa.

3.4. Yoep>xaHUsa He NPUMEHSAITCS TakuMm obpa3om, KOTopbIA orpaHnymBaeT oba3aTesibHble
npaBa KJMeHTa Ha BO3BpaT AeHeXXHbIX CPeACTB B C/ly4asax, NpefyCMOTPEHHbIX

3aKoHOZaTeNIbCTBOM Poccunckonm denepaumu.

3.5. Ec/iv BO3BpaT KJIMEHTY MPOU3BOANTCA NOC/E BbIMJaTbl MAapTHEPY, ornepaTop Bnpase
yOep>XaTb COOTBETCTBYOLWMNE CyMMbl U3 ByayLwmx BbiNaaT napTHepa anbo notpeboBaTb X

OTOENbHOINO BO3MELLEHNA NMapPTHEPOM.

4. N3ameHeHue TapudoB

4.1. OnepaTop BrpaBe M3MEHATb pa3Mep KOMUCCUN, NMOPAAOK paCHeTa, YCJIOBNA yAEPXKaHNA U

TapVICprIe npasuia C OT06pa)KeHI/|eM aKTYyaJIbHbIX yCJ'IOBI/II7I B MOBUNBHOM NMPNNoOXXEeHNN



napTHepa, JIMYHOM KabnHeTe napTHepa WM UHbIX MHTepdencax cepBuca.

4.2. HoBble yCcNoBUS NPUMEHSIOTCA K HOBbIM 3aKa3aM, buneTtam, 3asaBKaM UK UHbIM
onepauusM nocae oTobpa>keHns akTyasIbHON KOMUCCUWN NapTHepPY, eC/IN MHOW NOpPAAoK He

yKa3aH ornepaTopoM.

4.3. NpoaosikeHne NCnosib30BaHNA CepBnca NapTHeEPOM O03Ha4YaeT corsaacume C

AeNCcTByOWNMN Tapudamm 1 npaBuiaMn yaep>XxaHns KOMUCCUN.

5. 3aKk/ouuTesibHble NOoJIOXKEeHMUSA

5.1. ECiv HAuBMAYyanbHOe CornalleHne C MapTHEPOM yCTaHaBAMBAET UHOW pa3Mep

KOMUCCUN NN NOPAOOK paCHeTOoB, MPUMEHAKTCA YCJIOBUA UHONBUAOYa/IbHOIo CorjalueHuns.

5.2. Bo BCeM, 4TO He yperyjmpoBaHO HACTOALWMM OOKYMEHTOM, npumMmeHatoTca OdepTa

napTHepa, LOKYMEHT «BbInsaTbl MapTHeEPaM» N 3aKOHOA4aTeNbCTBO Poccunckon depepaynn.

5.3. Pepakumna nokymeHTa gencteyeT ¢ 25 anpensa 2026 roaa.

MapTHepam

YCcNnoBusa UCnoJsib30BaHUA

OdrepTa napTHEpa

HacToawwnn nokymeHT asnaetca nybamvHonm ogepton OO0 «MPC XAb» onsa topuanvyeckmnx nuu
N NHAMBMAYaNbHbIX MpegnpuHUMaTenein, KoTopbie MPOLLIM perncTpaumno n Mmogepaumio n
pa3MeLllatoT TOBapbl, YCAYr1, MEPOMPUATUSA, NPELIOKEHNA NN NHHOPMALMOHHbIE KapTO4YKK

B cepsuce NPC.

PeFI/ICTpaLI,VIH napTHepa, nogada 3adaBKW, pa3MeLLleHne npennoxxeHums, rnojsyv4eHme 3akKasa,
npmem orJiatbl Hepes cepBncC NJin NMHoe UCnosib3oBaHme NapTHeEPCKOro (pyHKLI,I/IOHaJ'Ia

O3Ha4daeT NoJiIHoeE U 6e3orosopo*-|Hoe cornacme c HacTosALen Od)epTOVI.

1. TepMUHBbI
OnepaTtop — OO0 «NPC XABb».

CepBuc — seb-noptanirshub. ru, MOBUIBbHBLIE NPUNOXKEHUA U MApPTHEPCKNE NHTepPdEenNCol

npoekta UPC.



MapTHep — opuanYeckoe NLO UK UHANBUAYAbHbIN NpeanpuHUMaTE b, NPoLUea LA

perncTpauunto, NPoBEpPKY M MoayYMUBLUNIA OOCTYM K MAapPTHEPCKOMY (PyHKLIMOHANY.

KnuneHT — nosib3oBaTesb cepBuca, KOTOprI7I NMPOCMaTpPUMBAET MNPeEONOXKEHNSA, O(pOpMﬂFIeT

3aKa3bl, NMOKYIMaeT buneTsl, HanpaBJIAET 3aABKU NN OMJ1a4nUBa€eT YCIYyrn.

JInyHbIW KabMHeT NnapTHepa — pa3fes cepsuca uam MobunbHoe NpuUIoXKeHne napTHepa,
4yepes KOTOopbI NapTHEpP ynpaBiseT npoduaem, NpeasioxXeHnsaMm, 3aka3zaMm, 3assBKaMu,

bunetamMmn, aHaNIMTUKON M BbiNJaTaMu.

Bnapeney — ydyeTHad 3alncCb NapTHeEpPa B cepBuce, K KOTOpOI\/'I NMPmMBA3bIBAOTCA
MeponpunaTna, peCtopaHbl N TOYKK MpoAdak, rOCTUHWLbI, TYpPbl, aBTomMobunum, bunetbl, OT3bIBbI

N NHble 06BbEKTHI.

MpepnoXxeHue — MeponpuaTne, pectopaH, 6000, rocTuHMLA, Typ, apeHaa aBTo, akLus,

NHMOPMALMOHHAA KapToYyka Uan NHON 06beKT, pa3MeLLEHHbI MapTHEPOM B CEpPBUCE.

KoMuccusa onepatopa — BO3HarpaxjeHue onepartopa 3a NMCNOJIb30BaHMe cepBuca, npuem

nnaTexxen, nepenayy 3aka3oB, TEXHUYECKYIO MHPPACTPYKTYPY U UHbIE YCIYT .

HoMuHanbHbIK cyeT — BAaHKOBCKUI CHET onepaTopa, OTKPbITbIN B AO «TBbaHK» 1
NCnoJsib3yeMbln 019 opraHn3aunm pacyieToB Mexay KJneHTaMn u napTHepamMm No Moaenm
MapKeTnsenca: npmeM AeHe)XXHbIX CPeACTB KJMEeHTOB B N0JIb3y NapTHepoB-beHednLnapos,
y4yeT nocTynseHnn, obpaboTka BO3BPaTOB 1 NMepevyncsieHne napTHepam nocse HacTynaeHuns

yCJIOBUI BbIMNaThl.

BeHed)uu,uap — MNapTHEP, B NOJIb3y KOTOPOIro ornepaTop Kak BJagesield HOMUHaJIbHOIo CHeTa
NMPNHNMMaET OEHEXHbIE CpenCTBa KJIMEHTOB B OIMJiaTy I'Ipe,D,J'IO)KeHI/IIZ TaKoro napTtHepa,
pa3MelleHHbIX B cepBuce. beHeduumnapom no Aorosopy HOMMHANILHOIO cHeTa B OTHOLUEHUWN
KOHKPETHOI O nJjiate>Xa Npu3HaeTCda napTHeEP, NnpenioXeHme KoToporo orJia4ymBaeTCcA

KJINEHTOM 4epes cepBuc.

MapkeTnneunc — Mozesib OpraH13aLmm pacyeToB Yepes HOMUHAaJIbHbIA CYET, NMpu KOTOPOU
onepaTop Kak Bflajenel, HOMMHaNbHOro cHeTa 1 Bragesel MHTepHeT-nJoWwWaakm npuHuMaeT
JEeHeXHble cpeACcTBa KJIMEHTOB B MoJib3y NapTHepos-beHeduLMapos, oka3biBaeT NapTHepaMm
yCnyru no npenocTtassieHnto GyHKLNOHaNa cepBuca n opraHmsalmm B3anMopac4yeTos, a
nepevyncieHne AeHexXHbIX CpeacTB NapTHepy NPOM3BOAUTCSA MOCe HAaCTYMJEeHUS YCI0BUN,

NpeayCMOTPEHHbIX HACTOsLLEN 0DEPTON U AOKYMEHTOM «BbINaaTel NapTHepam».

2. NMpeamMmeT odepThl



2.1. OnepaTop NpefocTaB/ifgeT NapTHepYy OOCTYM K CEPBUCY U TEXHUYECKYH BO3MOXXHOCTb:

e PEerncTpmupoBaThbCs U YNPaBaATb NMpodusieM napTHepa;

e pa3sMeLllaTb NpPeasioXXeHna B AOCTYMNHbIX pa3genax;

e M0Jly4aTb 3aKas3bl, 3a9BKN 1 0OpaLLEHNS KJINEHTOB;

e MPUHUMATb OHNANH-OMNATY Yepes3 CePBUC B pa3aesax, rge Takasd BO3SMOXXHOCTb BKJIIOYEHA;
e MOJIly4aTb aHAJIMTUKY, BbIFPY3KN N YBEOOMIIEHUS;

e NCMOJNIb30BaTb MHble PYHKLNN, OOCTYMHbIE B INYHOM KabuHeTe napTHepa.

2.2. MapTHep 06513yeTcsa pa3MellaTb 4OCTOBEPHYO MH(OPMALILIO, UCTIONHATb
obsi3aTenbCTBa Nnepen KaMeHTamu, cobnogaTbh NpaBuia CEPBUCA U ONJTavYnBaTb KOMUCCUIO

onepaTopa, ecan oHa NnpeycMoTpeHa.

2.3. lnqa pecTopaHOB, OpPraHM3aTopoB MEPONPUATUA U NAapPTHEPOB pa3aena «ApeHaa aBTo»
CepBUC NMPUHUMAET NJaTeXn oT KJIMEHTOB HAa HOMUHAaJIbHbLIA CHET onepaTopa B NoJib3y
napTHepa Kak beHeduumnapa 1 nepedvyncnsaeT NnapTHepPY NpuYnTarowmecs AeHeXHble
CpeAcTBa 3a BblMETOM KOMUCCUM OnepaTopa, BO3BPATOB, OTMEH U UHbIX yOep)XaHWUi,
npenyCcMOTPEHHbLIX ODEPTON, MOCJI@ HACTYMNJIEHUA YCJZIOBUM BbiNaThbl, YKa3aHHbIX B
OOKYyMeHTe «BbinnaTbl NnapTHepam». s oTenen, Typos, r’MA0B U UHbIX KaTall0XKHbIX
pas3fesioB Ha JaTy HacTosALWeEeN pefaKkLunm cepeBuc nepenaeT 3a8a8ku 6e3 oHnanH-onnaThl

yepes cepBuc.

2.4. MpuncoegnHAACb K opepTe, NAapTHEpP YNoJIHOMO4YMBaET ornepaTopa NpuHMUMaTb Ha
HOMWHaNbHbIN cYeT, OTKPbITbIN B AO «ThaHK», OeHeXXHble cpefCcTBa OT KJIMEeHTOB B M0OJ1b3y
napTHepa Kak beHeduumnapa, y4nTbiBaTb MNOCTYMNUBLUNE OEHEXXHbIE CpeACcTBa N0 KaXXA0MY
napTHepy, obpabaTbiBaTb BO3BPaTbl, OTMEHbI N KOMMEHCALMWN, YOEPXKMUBATb KOMUCCUIO
onepaTopa C NnepevyncsieHneM ee Ha pacyeTHbIN CHET onepaTopa Npu BbiNaTe NnapTHepy, a
3aTeM NnepeyvncsiaTb NapTHEPY NMpuynTarwmnecs eMy AeHe)XXHble cpeacTBa nocne

HacCTynneHm4d yCJ'IOBVIIZ BbIMJ1aThl.

2.4.2. MapTHep aBnsaeTcs beHedunymapom no 4OroBopy HOMUHAIbLHOIO CHeTa B OTHOLUEHUNN
OEeHEeXHbIX CpeaCcTB, MOCTYyNalWmMX OT KJINEHTOB B OMNJ1aTy NpeasioXKeHU napTHepa Yyepes
cepsuc. OnepaTop Kak Bnageney, HOMUHaNbHOro cHeTa 06a3yeTCa NPUHUMATb AEeHEXHbIe
CpeacTBa KJINEHTOB B MOJIb3Y NapTHepa, nepefasaTb B AO «TbaHK» N NHbIM y4YaCTHUKaM

NaaTeXHON MHMPACTPYKTYPbI CBeAEeHUS 0 NapTHepe Kak o beHeduLnape B obbeme,



HeobxoAMMOM [/151 UCMOJIHEHUS AOroBOpPa HOMUHAaILHOIO cyeTa, npaBua 6aHka u
NMPUMEHNMON NNATEXXHOW CXEMbI, YAEp>XMBaTb NpeayCcMOTPeHHOE AOr0OBOPOM
BO3Harpa>kaeHue rnpu nepevyncieHnm napTHepPY U NepevyncnaTb NapTHEPY OCTaToK

OeHEeXHbIX CpeacTB rnocsie HactynJieHns yCJ'IOBI/IVI BbIMJ1aThbl.

2.5. OnepaTop ABNAETCS BNajaesbLUeM arperatopa MHgpopMaLmm o ToBapax, ycayrax,
MeponpusaTUSX U NapTHepax, a TakXXe BNafeNbLeM MapKeTnaenca 1 HOMUHANIbHOMO cYeTa.
B YyacTu opraHu3saumm pac4yeToB Yepe3 HOMUHAJIbHbLIN CHET MO MOLAENN MapKeTnaenca
ornepaTop NMPUHMMAET AeHeXXHble CpeAcTBa KJIMEHTOB B NOJb3y NapTHepa-beHeduumapa,
BeOeT y4yeT NocTynjaeHnin, obpabaTbiBaeT BO3BPaThl U MepevyncasieT napTHepy
NPUYNTAIOLWMIACS OCTAaTOK NOCJIe HACTYMJIEHNS YC0BUIA BbiNaThkl. [apTHep aBnseTcs
haKTUYECKUM UCTMONHUTENEM YCNYr, NPOoAaBLOM TOBapoB U beHedurLMapoM No A0roBopy
HOMWHAJIbHOTr0 CYeTa B OTHOLUEHUN COOTBETCTBYOLWMX MOCTYynAeHnn. OnepaTtop He
CTAaHOBMTCS NPOOABLIOM, PECTOPAHOM, OPraHN3aTOPOM MEPONPUATUS, FTOCTUHULIEN, TMAO0M,
TyponepaTopoM, apeHaonaTesieM aBToOMoObUNA NN UHBIM HENOCPEACTBEHHbIM
NCNOJIHUTENEM YC/IYr NapTHepPa, eC/IN MHOE NPSIMO HE YKa3aHO B KapTO4YKe NpeasioxKeHns

nin otoesibHOM OOroBOpeE.

2.6. na oTenen, TypoB, M’MAOB N MHbIX KaTaJI0XKHbIX pa3genoB 6e3 oHNanH-onaaTbl CEPBUC
MOXeT paboTaTb Kak naowaaka gas nybamkaunum npeasoxXeHnn n nosyvyeHnsa 3aaBok. Ong
pasnena «ApeHfa aBTO» CepBUC NpeaycMaTpuBaeT OHIaNH-OpOHMpPOBaHME N NpueMm

onsiaTbl BaHKOBCKOW KapTOM Ha HOMUHaJIbHbIW CHET B MOJIb3y NapTHepa Kak beHedurumnapa.

2.7. HOMUHaNbHbIA CHET 1 pacyeTbl C beHedpuUMapamMmn No Moaean MmapkeTnnenca. Ona
pa3aesioB C OHMANH-OMJIATON pacyeThbl C MAapTHEPAMU OCYLLLECTBASIOTCA Yepes
HOMMHaNbHbLIA cHeT onepaTopa B AO «TBaHK» Mo CXxeMe MapKeTrnJselca Ha yC/IoBUaX

HacTosAwen opepTbl N AOKYMEHTa «BblinnaTbl NapTHeEpaM».

2.7.1. Nopsapok onpeneneHus beHedpuumnapa: beHedpurumnapom rno orosopy HOMMHaJIbHOro
cYyeTa B OTHOLUEHUWN KOHKPETHbIX AEHEeXHbIX CPeACTB NpuU3HaeTCcsa napTHep, pa3MeCcTUBLLUA
npennoxeHve (3akas, bunet, 6poHUpoBaHME UK MHON OB BEKT oMnaThl), onJjavynBaemMoe
KJINEHTOM 4epe3 cepBuc. ECnm B ogHOM onepaummn y4acTByeT HECKOJIbKO MapTHEPOB,
beHedmumap onpenenseTcsa No KaXx4AoMy ornsia4eHHOMY NpeasioXKeHU 0TAeNbHO Ha

OCHOBaHWN OaHHbIX Y4E€THOW CUCTEMbI CEPBUICA.

2.7.2. OnepaTop Kak BJlagesel, HOMMHaIbHOrO CY4eTa BefeT y4YeT AeHEeXXHbIX CpenCcTB

OTAE/IbHO MO Ka)kAoMy MapTHepY, 3aka3y, buneTy nam nHoMy ornJladyeHHOMY MpeasoxKeHunto



B nopsiake, NpeayCcMOTPEHHOM npaBuaamm 6aHka, NIaTEXHON NHPPACTPYKTYPbI U

BHYTPEHHEN y4eTHON CUCTEMOWN CepBucCa.

2.7.3. MapTHep ynoJHOMO4YMBAET onepaTopa pPacrnopsXKaTbCs AEHEXHbIMU CpeaCcTBaMn Ha
HOMWHAJIbHOM CYETE UCKJIIOYUTENBHO B LIesIaX NpUeMa njiaTe)Xxen KJIMEHTOB B NoJb3y
napTHepa, 06paboTKM BO3BPATOB, OTMEH, KOMMEHCALIUIA N UHbIX YOEPXaHWUNA,
npenycMoTpPeHHbIX 0hepTon, yaep)>XaHUs KOMUCCUKX orepaTopa Npu BbinsiaTe NapTHepPY, a
TaKk>XXe nepevyncsieHns NnapTHeEPY NPUYNTAIOLLErocs oCTaTKa nocsie HaCcTynJieHUs yCJI0BUMH
BbinsaThl. [10 HACTYMN/I€HUSA YKa3aHHbIX YC/I0BUIA onepaTop BrpaBe He AaBaTb HaHky

pacropsi>KeHne 0 NepeyvyncsiEHn COOTBETCTBYOLLINX CYMM NapTHepY.

2.7.4. Komuccmua onepaTtopa, CyMMbl BO3BPATOB, OTMEH, KOMMEHCaL MW, CMOPHbIX onepauunin
N UHble NpeayCMOTpPEHHbIE OhePTON yaepKaHUA yOEPKMUBAOTCA ONepaTopoM 13
OEHEXHbIX CPencTB, YY4NTbIBAEMbIX Ha HOMUHAJIbHOM CHeTe B MN0Jib3y COOTBETCTBYIOLLEro
napTHepa, OAHOBPEMEHHO C Nepe4YUucsieHueM ocTaTKa NnapTHepy Nnocse HacTynaeHns
yC/I0BMW BbIN1aTbl. KOMnccns onepaTopa nocsie yaep>xaHusa nepevyncnsaeTcsa (CnmcbiBaeTcs)
C HOMMHAaJIbHOIrO CYeTa Ha paCyYeTHbIN CYeT onepaTopa B NMOpPsALAKE U CPOKMU,
npenycMoTpeHHble NpaBuiamMn baHka, NnaTeXXHoM MHPPACTPYKTYPbI, HacToALwen odepTon
N LOKYMEHTOM «BbinnaTbl napTHepam». Kommnccum 6aHka, a3KBaMpuHra n naaTexHbiX
CUCTEeM ABASAITCA pacxogaMu ornepaTopa Kak Bragenbua HOMUHAIbHOINO cHeTa U He

YAEpP>XXUBAIOTCA N3 EeHEXHbIX CPEACTB, MPUYNTAOLWNXCA NapTHepy-beHeduunapy.

2.7.5. Bo3BpaThbl KJIMEHTaM, OTMeHbl 3aKa30B 1 611eTOB, KOMMEHCALUN U NHbIe
ob6A3aTeNIbCTBa MO BO3BPATY AEHEXHbIX CPEACTB KJNEHTaM UCMOJIHATCS OMNepaTopoM B
nopsake, NpegycMoTPEHHOM 0pepToNn, [OKYMEHTOM «B0O3BpaThl N OTMEHbI», NPaBUIaMM
6aHKa 1 NPUMEHUMOI NNATEXXHOM CXEMOWN, C COOTBETCTBYIOLIUM YMEHbLLIEHNEM CYyMMbl,

noane)alen rnepevyncysieHmnto napTHepy.

2.7.6. OnepaTop obsasyeTcsa nepenaBaTb AO «TbaHK» U MHbIM YHaCTHUKAM MNJaTEXHOMN
NHPACTPYKTYpPbl CBEOEHUS O NapTHepe Kak o beHedunuymape no 4OroBopy HOMUHAIbHOIO
cyeTa, a TakxXe cBefaeHunsa ob onepaumax, 3akasax, BO3BpaTaXx, BbiNjaTaX U NHbIX
nencrtemax B obbeme, HeobxoaMMoOM A8 NCMONHEHNS TpeboBaHW 3aKoHO4ATENLCTBA,

Anoroeopa HOMMHa/bHOIo C4HeTa, npasun baHKa un I'IpVIMeHI/IMOVI NaaTeXXHOW CXEMb.

2.7.7. OnepaTtop, 6aHK 1 MHble YNOJIHOMOYEHHbIE YHaCTHUKW BrpaBe 3anpalwmnBaThb y
napTHepa AOKYMEHTbI 1 CBeAeHus, Heobxoaumbie Ansg ngeHtudnkaymm, GUHaHCOBOIro

MOHWUTOPWHI A, I'IpOTVIBO,D,eVICTBVIFI nerannsaunn noxoanos, NnoJjiy4eHHbIX NpPecTyrnHbIM NyTeEM,



N PMHAHCMPOBaAHUIO Teppopm3Ma B COOTBEeTCTBUMN C PefepasibHbIM 3aKOHOM Ne 115-P3, a
TaK>Xe NpMoCcTaHaB/INBaTb NPUeEM MaaTe)Xxen, y4eT NoCTyrnJIeHUn Nan BbinaaTbl NapTHeEPY

[0 MpefoCcTaB/eHNs TakKnX LOKYMEHTOB U 3aBEpPLUEHNS NMPOBEPKMU.

2.8. yCJ'IyFVI onepartopa noMnMMo pac4eToB 4Hepes HOMUWHaNbHbIN c4eT. [loMumMo OopraHmsauunm
pac4yeToB C NCrnoJib3oBaHNeM HOMMUHaJIbHOIro c4eTa No MoA4esin MapKeTnne|7|ca ornepaTtop

OKa3blBaeT NapTHepy crenyoLlmne ycayrm:

2.8.1. MpepocTaBneHmne AocTyna K CEPBUCY, IMYHOMY KabHETYy napTHeEpPa U TEXHNYECKOWN
WHPACTPYKTYpe 018 pa3MeLLeHnsa NpenioxKeHnn, ynpassieHnsa 3akasamm, bunetamum,

3asdBKaMW U BbliMJ1laTaMn.

2.8.2. Pa3mMelleHne n oTobpa)keHne nHgpopMaLmm o ToBapax, ycyrax, MeponpuaTuax u

napTHepe B cepBuUCe, Nepeaaya 3aKa3oB, 3a8BOK 1 06paLLEHUI KJTIMEHTOB MapTHEpPY.

2.8.3. OpraHm3sauunsa B3anMogencTBnsa napTHepa C KJIMeHTaMu Yepes CepBUC, BKJIKOYaAA
odopMieHMe 3aKa30B, Npoaaxxy buneTtos, yBeAOMJIEHNSA, aHAJINTUKY, BbIFPY3KN 1

noanepxKy.

2.8.4. OpraHu3auusa npruemMa oHlalH-onNaThbl OT KJIMEHTOB B MNOJb3y NMapTHepa, y4eTa
nocTynnaeHnin, o6paboTkM BO3BPATOB M OTMEH, (DOPMUPOBAHNSA OTYETOB, PEECTPOB U
KaCCOBbIX YEKOB B MopsKe, NpelyCMOTPEHHOM HaCcTosLER 0DepTON U AOKYMEHTOM

«MopAaoK hopMUPOBaAHNS HEKOB 1 NATEXEN».

2.8.5. Mogepauus, nposepka napTHepa, PUHAHCOBbLIN MOHUTOPUHI U UHble Mepbil,

npenycMoTpeHHble NpaBuaMu CEPBMCA U 3aKOHOAATENbLCTBOM.

2.8.6. lMopAanok okasaHUa yCcsyr: napTHep pa3MellaeT npensioxXeHne n npuHMMaeT 3aKasbl
yepes CepBUC; KJINEHT 0POPMIIAET 1 ONnJlavMBaeT NpeasioxKeHne; onepaTop NpMHNMaeT
OeHeXXHble cpeacTBa Ha HOMUHAaJIbHbLIA CHET B NOJIb3y NMapTHepa, nepefaeT napTHepy
CBefleHVs 0 3aKase, NnocJsie HacTynJIeHNs yCJI0BUI BbiNJ1aTbl NepevyuncsseT napTHepy
NPUYNTAOLWNINCA OCTaTOK 3@ BbIHETOM KOMUCCUU U UHBIX yOep)XaHUW. [leTanbHbl NOPALOK
BbINJAT, yAep>XXaHU 1 BO3BPATOB onpefensaeTca JOKYMeHTaMun «BbiniaTel napTHepaM»,
«Bo3BpaThbl U OTMEHbI», «Tapubl U CepBUCHbLIN COOP» U NpaBuUIaMmn COOTBETCTBYOLLUX

pa3nenos.

3. Peructpauusa naptHepa

3.1. PerncTtpaumsa napTHeEpa OCyLlecTBAAEeTCA Yyepe3 MobuabHOoe Npuio)XKeHne napTHepa, Beb-

nopTan Uam NHOM MHTePdENC, NpenoCcTaB/IeHHbIN ONepaToOpPoOM.



3.2. lNapTHep yKa3bIBaeT:
e HaMMeHoBaHwe opraHmnsauun nin ®UO;
e TUM NApTHepa: MHAMBUAOYAJIbHbLIA NMpeanpuHUMaTeNb WK opnan4yeckoe nLo;

e TUM OeATeJIbHOCTU: MeponpunaTua, pectopaHbl U 4OCTaBKa, OTeJIN, NMPOKaT aBTOMObunen,

TYPbl N 3KCKYpPCUWX;
e VIHH, OrPH/OIPHIWIM, KM n nHble perncTtpaunoHHble CBeAeHUS;
e OPNONYECKUIN, MOYTOBbLIN, (haKTUYECKNIN aapec nnn agpec perncrpaunu;
e KOHTAKTHOE INLO;
e TenedoH n email;
e DAHKOBCKME PEKBU3UTHI,

e NNA NHONBUNAYaJIbHOIo npeanpmMHNMaTena — nacropTHbie AaHHble, 0aTy N MeCTO

POXAEeHNs, rpaXxaAaHcTBo, agpec peructpaunm, CHUJIC n nHble cBefeHns aHKeThl;

e NJ151 OPUANYECKOr 0 NNL@ — HaUMEHOBaHWe, OpraHM3aLMOHHO-NPaBOBYO hopMy, AaTy

perncTpaunu, pUANYeCKNn 1 NoYTOBbLIA agpec;
e IOKYMEHTbI, MOATBEP)XAAOLLNE MPaBO OCYLIECTBAATb AeATe/bHOCTb, eC/IM OHU TpebyloTcs;
e NHble CBeJleHNs, HeobxoanMble AN MPOBEPKU N MOAKII0YEHNS.

3.3. OnepaTop BNpaBe NpoBOAUTb MOJepaLMto, MPOBEPKY NapTHepa U PUHAHCOBbLIN
MOHMUTOPVHI 40 NpeaoCTaB/leHns AOCTYyMNa K pa3MeLLeHNio, MPu BbiNJaTax U B Te4eHne

BCEro cpoka CoTpyaHU4ecTBa.

3.4. OnepaTop BNpaBe 0TKa3aTb B perucTpaummn, He paspellnTb AOCTYN UM OrPaHNYNTb
nocTyn 6e3 06bACHEHUS NPUYMH, €CZTN UMEKTCA NPU3HAKN HE0CTOBEPHbIX AAaHHbIX,
HapyLUeHNs 3aKOHa, PenyTaLNOHHbIX PUCKOB, MOLLIEHHMNYECTBA, OTPULLATESIbHOIO

pe3ysibTaTa NMpoBepKu, HEenoJIHOW aHKeTbl NN HECOOTBETCTBUSA TDQGOBaHl/IFlM cepBucCa.

3.5. MNapTHep oTBEYaET 3a aKTyaJIbHOCTb PEKBU3NTOB, KOHTAKTHbIX AAHHbIX, IMLUEH3UNA,

pa3peleHnn N NHbIX CBEAEHUN.

3.6. ocTyn K oTOENIbHbIM pa3aenaM 3aBUCUT OT BbIBPAaHHOro Tuna AeaTeslbHOCTHN

NMapTHEPa N TEXHUNYECKNX HAaCTPOEK CepBUCa.



3.7. NapTHep rapaHTUpyeT, 4TO 0 Nnepenaydun ornepaTopy NnepcoHasibHbIX AaHHbIX CBOUX
paboTHMKOB, NpeacTaBUTENEeN, KypbepoB, aAMUHNCTPATOPOB M MHbIX JINL OH MNOJYyYn
Heobxogunmble cornacus nMbo nMmeeT NHoe 3aKOHHOE OCHOBaHME A1 Takown rnepepayu, a

Tak>Xe yBeZloMUJ YKa3aHHbIX 11l 06 obpaboTke nx AaHHbIX ornepaTopomM.

4. Obwime 063aHHOCTM NapTHepa

MapTHep obs3yeTcs:

e pa3MelaTb TOJIbKO AOCTOBEPHbLIE CBEAEHUS;

e CBOEBPEMEHHO 0OHOBNATL LEHbI, Ha/IM4Yne, pacnncaHne, MeHto, KOHTaKTbl U YCI0BUS;

e VICMOJIHATb 3aKa3bl U 3a89BKW KJIMEHTOB B 3asBJIEHHbLIE CPOKU;

e cobnopaTtb TpeboBaHMA 3aKoHoAaTeNbCcTBa Poccminckon depepauymnu;

e He pa3MeLllaTb 3anpeLleHHble ToBapbl, yCAyrn, MaTepuanbl N peKknamy;

e He BBOAUTb KJINEHTOB B 3abny>XAeHMe;

e CAMOCTOATENIbHO NONy4YaTb HEOOXOANUMbBIE NNLLEH3NN, PAa3PELLEHNSA N COTTaCOBaHMS;

e He nepefaBaTb AOCTYN K JIM4HOMY KabuHeTy TpeTbuM nuuam 6e3 cornacmsa onepaTopa;

e cobnopaTh Npasuna o6paboTkm NepcoHasbHbIX AaHHbIX KINEHTOB;

e cobnofaTh NpaBuaa MapKUPOBKU peKsiaMbl, €C/IN pa3MeLlLaeMble MaTepurasibl MPU3HATCA
peksiaMon;

e NPefoCTaBNATb CBEAEHMNSA, HEOOX0AMMbIE 019 KOPPEKTHOr0 (hopMMPOBaAHNSA KaCcCOBbIX
YEeKOB M paCYeTHbIX JOKYMEHTOB;

e CBOEBPEMEHHO YyBEAOMJISATbL OnepaTopa 06 n3MeHeHNn PeEKBM3UTOB N CTaTyca

neATesibHOCTHN.

5. Pazpen «<MeponpuaTtusa»
5.1. OpraHmnsaTop MeponpusaTusa MOXKeT pa3MellaTb B CepBuce:

e Ha3BaHWNE MEPONPUATUA,

doTorpaunn n BULEO;

onnmcaHune;

naTy n BpemM4,;

MeCTO nposeneHuns,

cxeMmy 3ana;



e KaTeropun 6uneTos;
e LiEHbI;
e KOJINYECTBO MECT;
e MpaBuJa noceweHNsa 1 Bo3BpaTa.
5.2. OpraHmsaTop CaMOCTOATEe/IbHO OTBEeYaeT 3a:
e 3aKOHHOCTb MPOBEAEHNA MEPONPUATUS;
e MOJly4YeHue pa3peLleHnn n cornacoBaHum;
e IOCTOBEPHOCTb CXEMbI 3a/13;
e KOPPEKTHOCTb LIeH U KOJIMYeCcTBa MecCT;
e [OMYCK KJINEHTOB MO 3/IEKTPOHHbIM BuneTam;
e 6€30MacCHOCTb N KAa4YeCTBO NpoBEAEHUSA MEPONPUATUS;
e BO3BpaTbl NPV OTMEHE, NepeHOCe NN N3MEHEHUN MEPOMPUATUS.

5.3. OpraHmn3saTop MOXXeT CaMOCTOATEesIbHO BPOHMPOBaTb MecTa Yepes JINYHbIN KabuHeT,

€ecnn Takaa PyHKUMSA OOCTYMHa.

5.4. OnepaTop BrpaBe CKPbITb UM CHATb MeponpuaTne ¢ Nyb6amkaumm npu HapyLeHun
npaBua cepBuca, Xaslobax KIMEHTOB, MOAO3PEHNN HA MOLLEHHNYECTBO WU HapyLUeHWN

3aKOHOOaTENIbCTBa.

6. Paspnen «PecTtopaHbl»
6.1. PecTopaH MOXeT pa3MellaThb:

e KApPTOYKY pPecTopaHa;

MEHIO;

6nona;

LeHbl;

goTorpaduu;

CTaTyCbl HaJ1IN4nNA,



e YCJIOBUS LOCTaBKWU;
e rpacduk paboThbl;
e KOHTaAKTHble JaHHble.

6.1.1. Ecqim y napTHepa HEeCKOJIbKO 3aBeeHNN NN TOoYeK Npoaak, KaXkgas To4kKa MoXKeT
MMeTb OTAENIbHYI0O KAapTO4KYy, aapec, rpadpuk paboTbl, HACTPONKN [OCTaBKN, TenedoH A4

3aKa30B M y4YeTHble JaHHble 019 3aKa3a-Tpekepa.
6.2. PecTopaH caMOCTOATENIbHO OTBEYaeT 3a:
e KayecTBO 1 besonacHocTb 6nt04;
e COOTBETCTBME MEHIO (PaKTUYECKOMY COCTaBY U LLEHE;
e 06paboTKy 3aKa30B;
e Nepefavy 3akKasa Ha KYXHIo;
e [JOCTaBKy CBOMMM KypbepamMun Ui NpuBJe4YeHHbIMU UCMOJTHUTENSAMN;
e cobntogeHne CaHNTapHbIX, MOTPEOUTENBLCKUX N NHBIX 00513aTeNbHbIX TPeboBaHMIA.

6.3. Ecnm 6nt0400 oTCyTCTBYET, pecTtopaH 06a3aH CBOEBPEMEHHO N3MEHUTb CTATyC B

JIN4YHOM KabuHeTe.

6.4. Mpn HEBO3MOXXHOCTM UCMOJIHUTL 3aKa3 pecTopaH 0653aH He3aMeaIMTesNbHO

YBEONOMUTb KJINEHTA N ONnepaTopa 4epe3 AOCTYrMNHblIE KaHalbl.

7. KaTano>XHble pa3gesbl U apeHaa aBTo

7.1. OTenun, Typbl, rTMAbl U UHbIE @aHANOTMYHbIE MAaPTHEPbI KaTaJIoXKHbIX pa3aesnoB 6e3 OHalH-

onaaTbl pa3MeLllaoT MHPOPMaLNOHHbIE MPedJIoXKEeHUSA N NoJTyvatoT 3a9BKUN KJINEHTOB.
7.2. NapTHeEpP MOXeT yKa3blBaThb:

e Ha3BaHMe KOMMNaHWNK,

onnmcaHwne,;

doTorpaduu;

LUeHbl N Onarna3soH UeH;

KOHTaKThbl,



aapec;

rpadpuk paboThl;

CMNCOK AOCTYMHbIX YCNyr, aBToMobunen, TypoB Ui HOMEPOB;

CCbIJIKN Ha CaWT UM counasibHble CeTu,

pasMep Oerno3uTa 1 yC0BUA yaep>xxaHusa (ona apeHabl aBTomobunen).

7.3. Ecnn oHNnanH-onnaTa Yepes CepBUC He NMogkKJIto4YeHa, BCe fasibHellwme pacyeTbl

OOroBopeHHOCT C KIIMEHTOM MapTHEP OCyLecTBNAET CaMOCTOATEJIbHO.

7.4. MapTHep HeceT OTBETCTBEHHOCTb 3a UCMNOJIHEHME OOMrOBOPEHHOCTEN, 3aK/THOYEHHbIX C

KJINEHTOM rocse noJiydeHnsa 3aaBKN.

7.5. NapTHepbl pa3gena «ApeHaa aBTo» pa3MeLlatoT NpenioXXeHnsa C OHIanH-
BpoHupoBaHMeM 4yepes cepBuc. KnneHT opopmaseT 6poHMpoBaHmME N yKa3biBaeT
6aHKOBCKYIO KapTy. MNpu nogTBepXaeHnn 6poHNpoBaHUS NapTHEPOM C KapThbl KJIMEHTa
CMNCbIBAETCA NOJIHAA CyMMa BpOHMPOBaHMSA: CTOMMOCTb apeHabl, AOCTaBKa (ecnun BbibpaHa)
N oenosuT (ecnu npenycMoTpeH). JeHeXXHble cpefcTBa NOCTYNatoT Ha HOMUHAJIbHbIN CcHeT

orepaTopa B NoJib3y NapTHepa Kak beHedurLmnapa.

7.6. MapTHep 06s53aH CBOEBPEMEHHO MOATBEP)KAATb UM OTKJIOHATL 3asiBKU Ha apeHay,
obecneymBaTb NpefocTaBieHe aBTOMOOUIIA Ha COrlacoOBaHHbIX YCOBUSX U MO
3aBepLUEHUN BPOHUPOBAHUA MHULMNPOBATL BO3BPAT Aeno3nTa nMbo 3ahuKCMpoBaTh B
CepBMCE NOJSIHOE UK YaCTUYHOE yaep)XaHue Aerno3nTa Npu noBpeXxaeHnmn asTomobuns,
yTpaTe MMYyLLECTBA WM HAaPYLLUEHWN YCNIOBUIA apeHbl C MPpeaocTaBeHNEM

noATBep>XAaloLWmMx MaTeprasioB No 3anpocy onepaTopa.

7.7. BoinnaTa napTHepY nMo apeHae aBToMmobunen npon3BognTCcs Nocae 3aBepLUeHns
OpoHupoBaHMA B NopsLkKe, NpeayCMOTPEHHOM LOKYMEHTOM «BbinnaTbl napTHepam». CymMmMa
BO3BpPALLEHHOr0 KJIMEHTY Aerno3uTa napTHepY He BbiMJla4nBaeTCd; yaep>XaHHaa cyMMa

Aerno3nTa YHYNTbIBaAaeTCA B MNMOJ1b3y NMapTHEpPa.

8. AKuuM n peknama

8.1. MapTHep MOXeT nofaThb 3adABKY Ha pa3MeLlleHne akunm ninm NHPopMaLMoOHHOr o

MaTepuana, ecnm Takasa pyHKLMS AOCTYMNHa.

8.2. Ha paTy HacToswen pefakumnm CepBUC He NpeaocTaBaseT NnapTHepam OTAESbHbIN

PEKNIaMHbIN KabUHET 1 He pa3MellaeT NIaTHY MHTEePHET-PeKlaMy NapTHEPOB.



NHMpopMaLMOHHbIE KApTOYKKW, aKLUMN 1 NPEOJSIOXKEHNA MAapPTHEPOB pa3MeLLaloTCsA Kak 4YacTb

PyHKUMOHaNa cepBuca.

8.3. I'IapTHep OTBEYa€eT 3a AO0CTOBEPHOCTb 3a8B/IeHUN, Hann4me noagTBeEPXaAaownx

OOKYMEHTOB U cobnoageHne yCJ'IOBI/IIZ akuunm ninn npennoXXeHnm4.

8.4. OnepaTop BnpaBe O0TKa3aTb B pa3MelleHnn, notpeboBaTb NU3MEHEHUS MaTepmnaloB Uin

CHATb UX C I'IY6J'II/IKaLI,I/IVI.

8.5. Ecnm B byayuiem pasMellaemMbln MaTepuan bygeT npusHaBaTbCA pekslaMon, napTHep
o6sa3aH NpenoCcTaBUTb onepaTopy ceBeaeHus, Heobxogumele ansa cobnoaeHns TpebosaHumn
3aKOHOJaTes/IbCTBa O pekJlaMe, BKJIl0YasA MapKUPOBKY MHTEPHET-peKJlaMbl, nepenady AaHHbIX
B OP/EPUP n noaTBepXaeHne OCTOBEPHOCTM peKJIaMHbIX 3asiBJIEHUN, eC/IN TakKas
0053aHHOCTb BO3JI0)KEHa Ha NMapTHepa 3akKOHOM, MHOUBUAYAJIbHbIM COrlalleHnEM Uun

npasnjiaMun cepBuUcCa.

9. Moanepauus

9.1. Bce npennoXKeHns NapTHeEpPa MOryT NMPOXoAuTb NpeABapuUTeNbHYO U NOCAeaYIOLLLYI0

MoZepauuto.

9.2. OnepaTop BrNpaBe pefakTUpoBaTb TEXHUYECKNE NMapaMeTpbl NyO6AMKaLUNK, CKPbIBaTb
NpeanoXXeHusl, OTKJIOHATb 3asBKMW, 6JIOKMPOBATb KOHTEHT WN OrpaHUYMBaTh AOCTYN

napTHepa npu HapyLIeHWUn Npasu.

9.3. Mogepauus He 03Ha4aeT, 4TO onepaTop NpPMHUMaeT Ha cebs OTBETCTBEHHOCTb 3a

coaep XaHue NpeanoXXeHus Uan ncrnoaHeHne obs3aTenbCTB NapTHepPaA.

10. NMnaTte>XxXm m KOMUccus

10.1. B pa3zgenax C OHMAH-0MIaTON onepaTop UAN NMPUBJIEYEHHbI NATEXHbIA NapTHep
NPUHUMAET NJATEXN OT KJIMEHTOB 1 obecnevymBaeT Ux y4yeT B cucTeMe. Ha gaTy HacTosLien
pefakuun oHNanH-onaaTa NpUMeHseTcs K buneTamMm Ha MeponpusaTUS U 3aKa3aM B

pecTopaHax.

10.1.1. leHe)XHble cpeaAcTBa KJAMEHTOB, OMNJIavyMBatoLWLMX NpeanoXKeHns napTHepa, NocTynaT
Ha HOMUHabHbLIN cHeT onepaTopa B AO «TbaHK» B NoJb3y NapTHepa kak beHedurumnapa.
MapTHep Npu3HaeT, 4TO onepaTop NMPUHNMAET Takne AeHeXHble CpeaCcTBa B KayecTBe
BJlafesbLia HOMUHANIbHOr0 CHeTa U MapKeTrnJenca, opraHN3yeT pacyeThbl MO CXeMe

MapKeTnJsienca n He CTaHOBUTCSA NPoAaBLLIOM ToBapa, opraHM3aTopoM MepornpuaTus,



pPecTopaHoOM, FOCTUHULIEN, TYPONepaTopoM, FNMAOM, apeHaoaaTeNIeM aBTOMOOUASA NN NHBIM

NCNOJIHUTENEM YCYrX NapTHepa.

10.2. Pa3zmMep KoMuccuun onepaTopa onpenensaetcsd oTAesIbHO 4719 HanpaBJ/ieHUs, KaTeropumn
npennoXxXeHmda nin KOHKpPETHOro rnapTHeEpPa 0To6pa>KaeTc;| B MOBUIbHOM MPUNNOXXEeHNN
napTHEpa, TIM4YHOM KabunHeTe NMnapTHEPa NJin NHbIX MHTep(pelhcax cepsuca. Komuccusa 3a
BbIBOA OEHEXKHbIX CpenCcTB COCTaBNIAET 0,1% ot CyMMbI BbiBOOa, €CJnN NHOW pa3Mep He YKa3aH
B IMYHOM KabuHeTe MnapTHEepPa nin nHamnemnaya’JZibHblX yCJ10BUAX. Takon pa3Mmep KOMUCCn
CHYNTaeTCqa cornaCcoBaHHbLIM NMapTHEPOM Mpn MPoOOoJIXKEHUN NCIMOJIb30BaHNA CepBUCa,
pa3MeweHnn npenno>xxeHnms, nony4eHnm 3akasa, npogaxe buneta nan NMPUHATNN ONJ1aThl

yepes cepsuc.

10.3. Komuccums onepatopa v UHble NpeayCcMOTPEHHbIE ODEPTON yAEPKAaHUS YAEepP>XNBAOTCS
onepaTopoM U3 AEHEXXHbIX CPEACTB, YY4UTbIBAEMbIX HA HOMUHAJIBHOM CYETEe B MOJIb3y
napTHepa, O/ HOBPEMEHHO C Nepe4YucsieHMeM OCTaTKa NapTHEpPY Mocsie HacTynJeHuns
yCJIOBUI BbIMAaThl. YAep>xaHHas KOMUCCUSA orepaTopa nepednciasieTcs (cnucbiBaeTcs) C
HOMWHAJIbHOIrO CYeTa Ha PacyYeTHbIA CYET onepaTopa, ec/i MHON NOPSAOK NPSIMO He

cornacoBaH CTOPOHaMMU.
10.4. N3 cyMMbl, NpNYMTaOLWLENCS MapTHEPY K BbirsiaTe, MOryT YAEepXUBaTbCA:

e KOMUCCUSA OMNepaTopa;

CyMMbl BO3BPaTOB KJINEHTaM;,

CYMMbl OTMEHEHHbLIX NN CMNMOPHbIX 3aKa30B;

WTPadbl, MEHN NN KOMIMEHCALWK, eC/IN OHU NMPeayCMOTPEHbI COrJlalleHNEM;

NHblE yOep>XXaHUs, COrflacoBaHHbIE CTOPOHAMM UM NMPeayCMOTPEHHbIE 3aKOHOM.
Komunccum 6aHKa, sKBalpuHra n ninaTexxHblX CACTEM U3 CyMMbl MApTHEpPa He yAep>KMBaOTCS.

10.5. NopaaoK BbINJAT peryampyeTcs 4OKYMeHTOM «BbinnaTbl MapTHEPaM» U HACTOosLLEN

othepToN.

10.6. CepBuCHbIN cbop MOXKET BbITb BKJIIOYEH B LIeHY NMpensioXkeHnsa nnm 0obasnsaTbCs K LeHe
OTAEeNIbHO 019 KJINeHTa, eC/iM Takas HaCTpPOWMKa BKJIKOYEHa A8 NapTHepa nav pasgena.
Hannyne cepsucHoro cbopa, onjavynBaeMoro KJIMEHTOM CBEPX LIEHbI MapTHepa, He OTMeHseT

KOMWCCUIO onepaTopa, YAEPKUBAEMYIO N3 CyMMbI, NoAJiexxallen BbinaaTe napTHepY.

10.7. B 6aHKOBCKUX OOKYMEHTaX, NnaTexHom hopMe, Yeke, BbINMNCKE KINEeHTa Uan
yBegoMsieHun 6aHkKa noslyyaTenem naatexa MoXeT oTobpa)kaTbCs onepaTop, 6aHK,

NJaTEXHbIA NApTHEP WU TEXHMYECKOE HauMeHOoBaHue cepBuca. Takoe oTobparkeHne He



N3MEHSET pacnpenesieHne 0OTBETCTBEHHOCTU MeXx Ay ONepaTopoM U MapTHEPOM.

10.8. KaccoBble 4ekn (hopMUpyOTCA ONMepaTopoM U NPUBIIEYEHHbIM MJ1aTeXHbIM/KaCCOBbIM
nposanaepom B nopsgke, npeaycMmoTpeHHoMm PenepabHblM 3aKOHOM Ne 54-@3. Mpu npueme
onaThbl B NOJIb3y MapTHeEpa B YeKe yKa3blBaloTCA OnepaTop Kak opraHu3aTop npuvema onsaThl
yepes CcepBUC N NapTHep Kak hakTu4ecknim noctaswmk. NapTtHep oba3aH NpenocTaBnTb
onepaTopy AOCTOBEpPHbIE CBeAeHNa 0 ToBapax, paboTax, ycnyrax, ctaBkax HOC, npusHakax
npeameTa pacyeTa, cmcteMe HanoroobnoxxeHus, pakTUYECKOM NOCTaBLUUKE N NHbIX

peKBU3NTax, HEOHBXoANUMBIX A9 (POPMUPOBAHMNS HYEKOB.

10.9. Ecnun 13-3a HeLOCTOBEPHbIX WJIN HEMOJIHbIX CBEAEHUN napTHepa Yek chopMmnpoBaH
HEeKOpPpPEeKTHO, NapTHep 06a3aH BO3MeCTUTb ornepaTopy ybbITKU, WwTpadbl, pacxonbl 1

npeTeH3nn, BO3HNKLWNNE B CBA3N C TaKUM HapyLUeHNeEM.

10.10. Ecnun ycnyra napTtHepa 6bi1a 0OKa3aHa, 3aka3 uan MeponpusTne 3aBepLUeHsbl, a
BbIMJlaTa NO COOTBETCTBYIOLWEN OMNepaunmn yxe nepedyncsieHa napTHepy, nocienymwas
npeTeH3nsa KJINeHTa 0 BO3BpaTe pacCMaTpUBaeTCa NapTHEPOM CaMOCTOoATeNbHO. [apTHep
0653aH 3a CBOM CHET yperyanpoBaTb TaKyl NPEeTEH3NIO C KIIMEHTOM /IGO0 BO3MECTUTb

ornepaTopy CyMMYy BO3BpaTa, €C/In BO3BPAT TEXHUYECKN MPOBOANTCS Yepes CepBuc.

10.11. [Mpv BO3BpaTe Mociie OKasaHnA yCayru n BelniaThl NAPTHEPY KOMUCCUA onepaTopa,
KOMNCCKUA 3a BbIBOL, CepBI/ICHbIIZ C60p N NHble yoep)XaHua 3a PakKTUYeCKN oKasaHHbIe
onepaTopoM YCSYrn CHUTAKTCA HAaYNCIEHHbIMIN. [TapTHepP CaMOCTOATENIbHO KOMMNeHCcupyeT
TakKne CyMMbl NMpn BO3BpaTeE KJIMEHTY, €C/IN NHOE NPAMO HE NpeayCcMoTpeHO 3aKOHOM UJInN

oTAeNIbHbIM COrlalleHnemM.

11. lOKyMeHTbl U 3aKpbliBaloLLue MaTepuanbl

11.1. OnepaTop 1 NapTHep MoryT obMeHnBaTbCA JOKYMEHTaMN B 3/IEKTPOHHOM BUe Yyepes
NNYHbIN KabuHeT, email, cCNCTEMY 31EKTPOHHOI0 4OKYMEHTO0O0pPOTa NN UHbIE

COorJlaCcoBaHHbI€ KaHallbl.

11.2. AKTbl, OTYEThI, peecTpbl 3aKa30B, CHeTa U NHble JOKYMEHTbI MOryT (0OpMMNPOBaTHLCH

aBTOMaTU4Ye€CKN Ha OCHOBaHWN AaHHbIX CepPBUCa.

11.3. MNapTHep ob6s3aH NPOBEPATL AOKYMEHTbI U HAaNpaB/siTb MOTUBMPOBAHHbIE BO3PaXKeHUs B
Cpok 5 paboyunx gHen. Ecnn Bo3parkeHUs He NOCTYMNUAW, LOKYMEHTbI CHYUTAKOTCS

CorJlaCcoBaHHbIMW.



12. NepcoHanbHbIEe AaHHbIE

12.1. NapTHep 06a3yeTcs obpabaTbiBaTb NepcoHasibHble AaHHbIE KIMEHTOB TOJIbKO ANS

NCMNOJIHEHNA 3aKa30B N 3aABOK.

12.2. MapTHep He BNpaBe UCMNOJIb30BaTb AaHHblIe KJINEHTOB OJ1 CAaMOCTOATE/IbHON peKaMbl,
paccbI/IOK, Nepefadn TpeTbUM nLaM Uan NHbIX Lesnen 6e3 3aKoHHOro 0OCHOBaHUSA U cornacus

KJIneHTa.

12.3. MapTHep 0653aH obecneymBaTb KOHPUAEHLNANBHOCTb AAaHHbIX KIMEHTOB 1 cobntoaaTh

TDGGOBaHVIFI 3aKOHOOaTE/IbCTBa O NepCoHaJibHbIX OaHHbIX.

12.4. NogpobHbie NpaBuaa 06paboTKM faHHbLIX NapTHepa onpeaensaTca MNoanTmnkon

KOH(pMAEHUNANBHOCTN NapTHepa.

12.5. MNopanok nepepayn n 06paboTkM NepcoHasibHbIX AaHHbIX KJIMEHTOB, NMOJIyYEHHbIX
NapTHEPOM Yepe3 CepBMC, MOXKET AOMOJIHUTENIbHO PEeryinpoBaThCs OTAENIbHBIM NOPYYeHNEM

nnu cornaweHmnem ob obpaboTke AaHHLIX KJINEHTOB.

12.6. NapTHep oba3aH cobnogatTb 4OKYMeHT «lMopyyeHne napTHepa Ha 06paboTKy AaHHbIX

KJIINEHTOB» Mpn pa60Te C nepCoHaJ/ibHbIMN OaHHbIMWN KJINEHTOB, NMNOJIy4eHHbIMW Hepe3 cepBUC.

13. OTBeTCTBEHHOCTb NapTHepa

13.1. MapTHep oTBEYaEeT 3a AOCTOBEPHOCTb MHOPMaL MK, KA4eCTBO TOBAPOB U yCIyr,
NncnosHeHne 3aka3oB, cobsioeHne CPOKOB, BO3BPAThI, MPETEH3UN KJINEHTOB U 3aKOHHOCTb
cBoeln gesiTenbHoCTU. ECnm npeTeH3ns KNneHTa BO3HUKJIA Nocjie oKa3aHUs yCayrn u
nepeyncseHns BbiNaaTbl MApTHEPY, NAapPTHEP pacCMaTPUBAET U yperyanpyeT TaKyto

npeTeH3nto CaMOCTOATEJIbHO U 3a CBOW CYeT.

13.2. NMapTHep 065A3yeTCa BO3MECTUTb onepaTopy YObITKK, WTpadbl, NPETEH3UN N PAaCXOabl,
BO3HUKLUME N3-3a HapYyLUEHWUN NapTHepa, HeAOCTOBEPHON NH(OPMaLWK, HE3AaKOHHOIO

KOHTEHTa Uanm HencnosHeHns oba3aTenbCcTB nepen KJIMeEHTOM.

13.3. OnepaTop He oTBEYaEeT 3a AENUCTBUA NapTHepa nepen KJAMeHTaMu, ecsy onepaTtop He

ABNAeTCA HenocpeaCTBeHHbIM NCMNOJTHNTENIEM COOTBeTCTByI'OLLI,EVI yCnyru.

14. OrpaHuMyeHMue O0CTyna U pacTop>XeHue

14.1. OnepaTop BNpaBe BPEMEHHO UM NMOCTOSHHO OFPaHNYUTb AOCTYMN NApTHEpPa K cepBucy

npu:



e HapyLUEHNN HacToAWen ohepThbl;

e XXanobax KJIMEHTOB,;

e HEOCTOBEPHbIX AAHHbIX;

e MOO03PEHUN HA MOLLUEHHNYECTBO;

e OTPULATENILHOM pe3ysibTaTe NMPOBEPKU NN PUHAHCOBOrO MOHUTOPUHIA;
e HEMOJIHOW UM HEeaKTYyaJIbHON aHKeTe napTHepa;

e HapYLUEHNN 3aKOHOOATENbCTBA,

e HENCMNOJIHEHUN 3aKa30B,;

e Ha/INYNM 3a00J1XKEHHOCTW Nnepen onepaTopom.

14.2. MapTHep Brnpase NpekpaTuUTb UCMNOJIb30BaHNE CepBUCa, HarnpasnB yBeLoOMJIeHNe

onepaTopy U UCNONHMB BCe 0b6513aTenbCTBa nepes KJINeHTaMum U onepaTopoM.

14.3. NpekpallyeHne oCTyna He ocBo6oXAaeT NapTHepa oT 0653aTeNbCTB Mo paHee

O(pOpMJ'IeHHbIM 3aKa3aM, BO3BpaTaM, BbilMJlaTaM, NMpeTeH3naMm n JOKyMeHTaM.

15. PekBu3uThbl onepartopa

OnepaTtop: Ob6LLEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «MPC XAB»

Hata co3paHusa onepaTtopa: 05.03.2026

IOpupunueckun appec: 364024, Poccus, YevyeHckas Pecnybnuka, r.o. ropog Npo3HbIn, T.
po3HbIN, p-H AXMaToBCKUKA, yn. um C.LU. JlopcaHoBa, 34. 31

MHH: 2016009965

Knn: 201601001

OrPH: 1262000001889

CamT:irshub. ru

Email: contact @r shub. ru

TenedoH: +7 928 0017?71?37

Pe>xxum paboTtbl cnyx06bl nogpep>xku: exegHesHo ¢ 09:00 go 21:00 No MOCKOBCKOMY
BpEMEHU

PacuyeTHbI# cyeT: 40702810010002065699

BbaHk: AO «TbaHk»

MHH 6anka: 7710140679



BUK 6aHnka: 044525974
KoppecnoHpeHTckum cuyet: 30101810145250000974
IOpuauyeckun appec 6aHka: 127287, r. MockBa, yn. Xytopckas 2-4, a4. 38A, cTp. 26

16. 3aksniouunTesibHble NOJIOXKEeHUA
16.1. HacTosuwas ochepTa AencTByeT € AaTbl Nybankauunu.
16.2. OnepaTop BNpaBe U3MeHATb ohepTy nyTemM nybamkaumm HOBOW pefakunum B cepeuce.

16.3. Bo BCeM, 4TO He yperyampoBaHO HacTosALeN ohepTon, CTOPOHbLI PYKOBOACTBYIOTCS

3aKOHO4aTeNbCTBOM Poccunckonm denepaumn.

16.4. Pegakumnsa opepTbl gencteyeT ¢ 25 anpensa 2026 roga. OnepaTop BNpaBe XpaHUTb
cBefeHuns o (hakTe akuenTa, BKAYaa faTty, BpeMs, ngeHtTudunkaTop napTHepa, TexHu4yeckme

CBeAEeHNs 0 AEeNCTBUN U pedaKLunio JOKYMEHTa.

16.5. CBsA3aHHbIMU JOKYMeHTaMu ABNA0TCA [NoIMTUKa KOHPULOEHLMAIbHOCTU NapTHepa,
Cornacue Ha 06paboTKy nepcoHasbHbIX AaHHbLIX NapTHepa, MNpaBnna paboTbl NapTHEPOB,
BbinnaTel napTHepaM, Tapudbl 1 cepBUCHLIN cbop, Bo3BpaThbl 1 OTMEHLI 4S9 NapTHepa,
Mopanok hopMUpoOBaHNA HEKOB N NMaaTeXxen ansa napTtHepa, NopyvyeHne napTHepa Ha
06paboTKy OaHHbIX KANEHTOB, MNMyLWKHCKasa KapTa, @ Tak>Xe npaBuia KOHKPETHbIX pa3aesioB

cepBucCa.



